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Introduction 


This resource has been designed to provide listening practice for intermediate 
level students of English. 


The workbook 


The workbook is divided into eight units, each loosely following a topic. Each 
unit presents a range of activities which focus student attention on the social 
purpose and language elements of spoken discourse. Students are asked to 
think about the contexts of language use, to predict what they will hear, to 
listen globally to the texts and to listen for specific meaningful chunks within 
the discourse. The workbook also contains an answer key and transcriptions of 
the recorded texts. 


The audio recording 


The recorded texts cover a range of text types from casual conversational to 
transactional and formal texts. The texts have been recorded onto cassette tape 
and CD. 


To the teacher 


This resource has not been designed as a course book but to supplement 
classwork and each unit stands alone. The learners are encouraged to listen 
to the text as many times as they need to. 


Each activity in this workbook has been signposted to mark the focus of the 
particular exercise. The learners will also have an opportunity to learn about 
the strategies used in casual conversations such as turn-taking, topic shifts 
and useful idioms and colloquialisms. 


The topics have been carefully chosen and designed to reflect the issues in our 
lives and society. The learners should be encouraged to follow up the listening 
activities with group discussions based on the relevant topics. 


To the student | 
If you use this book to practise your listening, follow these instructions: 


* (Choose a unit you are interested in. 

* Listen to the tape or CD as many times as you need to. 
e Do the activities. 

* Check the answers in the back of the book. 


You are advised to listen to the way people talk in real-life situations. For 
example, speakers may stop and start the sentences again or repeat things. 
The strategies you will learn from this workbook may help you to understand 
how conversations work in English. 





You may find it helpful to read the transcriptions in the back of the book BUT Contents 
don't do this until after you have listened to the conversation many times. 
If you read the transcriptions as you listen then you are not practising your 


l j kil] 1 Allin the family 1A Long time no see 2 
listening skills. 1B Extended family 7 
1C Aloton her plate 10 
Using the CD | 1D Old age 14 
Each dialogue has been allocated a separate track on the CD. The dialogues, | 
track numbers and track lengths are set out in the table below. 2 Somewhere in my youth 2A First day at school 20 
2B East meets West 25 
Dialogue Track number Length of track 2C Farm boy 29 
1A 2 2:07 
rs j e 3 Weare what we eat 3A How to make gazpacho soup 36 
1 : 
iD 5 9.41 3B Food and fashion plate 39 
2A 6 3:01 3C Obesity in children 44 
2B T 2:08 
2C 8 3:10 4 Getting of wisdom 4A Course inquiry 50 
3A 9 2:15 4B Hospitality class 55 
3B 10 2:16 | 
3C 11 3.11 4C A meeting 58 
4A 12 2:30 4D Too old to learn 62 
4B 13 2:18 
AC 14 2:53 5 Our brilliant careers 5A Personal shopper 68 
> i ' 5B Shark feeder 73 
EB 17 9.51 5C Job discrimination 78 
5C 18 2:00 5D Ms Know-all 83 
5D 19 3:12 
6A 20 2:58 6 No place like home 6A A roof over your head 90 
> - an 6B Have backpack, will travel 94 
7A 23 2:45 6C Living together 99 
7B 24 2:23 | l | 
7C 25 2:20 7 Crime and punishment 7A Crime buster 104 
8A 26 3:40 7B A messy robber 107 
ee a a. 7C Drug problems 111 
8C 28 3:06 
8 It pays to ask 8A Booking tickets over the phone 118 
8B Changing an appointment 122 
8C What's in a name? 125 
Tapescript 131 


Answers 143 











All in the family 














erring AE om nancies 


Conversation topics 


| 1A m 
Long time no see 4 Listen to 1A again. Number the topics in the order you hear them. 


Vocabulary preparation The first one has been done for you. 


1 Long time no see is an idiom. Look in a dictionary of idioms or ask 
an English speaker what it means. Answer these questions. When 
do you say it? Who do you say it to? 


a | | family barbecue 


b M new-born baby 


2 Read the words in the box. Check that you understand their s 
meanings. Use your dictionary or ask another student. Write the 8 wore business 
words under the best heading. 


d M teenage children 



























congratulations six and a half pounds a hectic year | 
a barbecue business a beer | R | | taking time off work 
a little miracle drop in snowed under 
booming adorable f greetings 
baby work birthday party 5 Listen to 1A again. How do the speakers introduce these topics? 
a New-born baby 
CZY gy w let ty ~ oC LI yz Doug: | 
ian Az ——->—— b Teenage daughters 
Doug: 
c Business 
IBM. ee 
Global listening 
3 Listen to the tape. Tick the correct answers below. Telling the facts 
a What is the relationship between the speakers? 6 Listen to 1A again. Are the statements right or wrong? Tick yes or no. 
O family members Yes No 
O strangers a Ian's baby was born on Christmas Day. CO 
[] work colleagues b Ian is an excited and happy parent. Oo © 
ot friends c Ian's other children are in their teens. Sho JE 
d Ian and his wife chose a short name for the baby. Oh ou 
b What is the purpose of their talk? PE E n 
" > owada € a f Ian's wife was very busy last year. 0o O 
to catch up with each other ser DAAB g Ian took time off work to be with the family. wik JED 


C] to gossip 
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Listen to 1A again. Tick the information that is true for Doug. 
a O Doug has three teenage daughters. 

b O His daughters are always on the phone. 

c O They want mobile phones. 

d O They never do their homework. 

e O They are now working after school to save money. 


f O Boys often come around to see them. 


Listen to 1A again. Tick the correct answers. 
a Why did Ian and Doug address each other as mate? 
O to show friendship 
L] to express humour 
L to be polite 
b Doug asked the girls if they wanted to see ACDC with him. 
What is ACDC? 
O a rock band 
L] a football team 
O a film 
c When Doug invited his girls to see ACDC, why did they look at 
him as if he were a Martian? 
[] they were angry with their father 
[] they were upset 
C they thought ACDC was old fashioned 


d Where did Doug go on his holiday? 
O Pearl Beach 
O Penrith 
O Perth 


o O o ZZ PZŻ Z ZR EŃ DZE Z EZ Z ZZ 
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Expressing feelings 
9 Listen to 1A again. Circle the words Ian uses. 


a A little baby girl, six and a half pounds, ten fingers 
(two arms/ten toes). 


b That's right. Little (miracle/treasure). 

c Shes so (beautiful/gorgeous). 

d She's (adorable/beautiful) though. 

e I tell you, I can’t take my eyes (off/from) her. 
f I can barely (take/tear) myself away. 


Giving feedback 
10 Listen to 1A again. Tick the feedback Ian gives Doug. 


a She’s going to want a birthday present and a Christmas 
present. 


LI Oh don’t, don’t start. O Oh no! O I know. 


b Course they both want mobiles now. 


O Oh no! : O Oh yes. DO Poor you! 


c Ijust needed to get away so we went to Perth after Christmas. 
L] Terrific! O Great! O Good. 

d Its Jim’s birthday. 
O Oh really. 0 Oh yes. O Ah, right. 


e So drop in for a beer. 


[] Sounds good. [O Great! O Sure. 
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Conversation strategies aB 
11 Listen to 1A again. Tick what the speakers are doing, when they jm 


| say these things. 


a Ian, mate. Good to see you. 


O leave taking O agreeing UL greeting 
b Gday mate. 
[Ll greeting [O introducing UL disagreeing 


c I know exactly what you mean. 


O disagreeing [O inviting JL agreeing 


d Do you want to drop in? 


O inviting O taking leave [I requesting 


e Oh yes, sounds terrific. 


O accepting [O inviting JU refusing 


f So drop in for a beer. 


CO requesting [O inviting [O disagreeing 


g See you then. Bye. 


O leave taking [O giving feedback Ll greeting 


Idioms 


12 Match the underlined expressions from the conversation with the 
meanings on the right. 


a I can’t take my eyes off her. e saying it is bad 
b They looked at me as if | e come over 
were a Martian. 
c Business was booming. e wanting to look at her 
all the time 
d I mean, Fm not knocking it. e very busy 
e Cheryl was feeling a bit e increasing or doing well 
snowed under. 
f So drop in for a beer. e astrange person 
es Z z 
6 LISTENING TO AUSTRALIA Unit 1 All in the family 








Extended family 





Vocabulary preparation 


1 Match the underlined expressions you will hear in the 
conversation with meanings on the right. 


a He’s just going to be bored e united 
to death. 


b Happy but broke. 


c He lost a lot of money after 





e British immigrants 
whose passage to 
Australia was paid 


the crash. e complaining 
d Ten-pound poms. e a sudden collapse of the 


e It was all that bitching. stock market 


f We have a really close-knit * no money, bankrupt 


family. e extremely bored 


Global listening 
2 Listen to the tape. Tick the correct answers below. 
a How many speakers can you hear? 


JI Ez ‘Ele «Ela O5 


b What is the relationship between the speakers? 


[| strangers Ll work colleagues [O close friends 


c What are the people in this dialogue talking about? 
LI their fathers 


[| plans for the weekend 


L_] relatives 


L neighbours 





LISTENING TO AUSTRALIA Unit 1 All in the family 











Sequencing events w Some education, shed 
3 Listen to 1B again. Teresa talks about her father’s life. Number the 


| events in the correct order. The first one has been done for you. high school. Anyway Dad — ~ a job ina factory 
| but he England, he just alwa 
ys reall 
a m He arrived in Australia. f m He went to England. Deria ý 
e cold. Finally they to 
b He was born in Malaya. g M The Japanese invaded , 
m come to Australia. 
ingapore. 
c = He met his future wife. h m He went to India. Telling the facts 


6 Listen to 1B again. Teresa talked about her family on her mother’s 


d m He was put in an orphanage. 1 | He got a job with the RTA. da Dick the daforma (ioncwhich i toret. 


e E He retired from work. j M He worked in a factory. a O Her relatives live in Ireland. 
Joining pieces of information b LI There's thousands of cousins on her mum’s side. 
4 Listen to 1B again. Match the events in A with the reasons in B. c CI Some of her relatives visited her in Australia. 
A B d LI She doesn’t feel li i 
eel like she bel i 
a After his retirement, e because the Japanese l o l RE E E EEY 
Margaret’s father was broke invaded Singapore. e O She likes gossiping with them. 
b Teresa's father loved his job e because he hated the cold f O Her relatives often bitch about each other. 
in England. | 
c Teresa’s father escaped to e because he lost a lot of Conversation strategies 
India money after the stock 7 Listen to 1B again. When Margaret stresses the underlined words, 
market crash. what is she doing? Tick the correct answers. 
d Teresa’s father decided to « because he was grateful a Teresa: He has been in the RTA for 35 years. 
come to Australia to have it. Margaret: Thirty-five years! 


C expressing disbelief 
Telling a recount 
5 Listen to 1B again. Teresa is telling her father’s story. When we 
tell recounts we usually use the past tense. Fill in the past tense [I strongly agreeing 
verbs. The first one has been done for you. 


L] using humour 


b Margaret: He took up an interest in the stock market. Happy 
Well, Dad WAS born in Malaya but he L= but broke! 
—— C expressing disbelief 


only ten when the Japanese Singapore. 

LJ using h 
He | to India, up in an pene 

C strongly agreeing 
orphanage. Of course he | end up getting much 


of an education. 


He eventually across to England. 


That's where he | Mum. Oh, luckily she 
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1C 





c Teresa: Well, as they say, You can choose your friends but 
you can’t choose your relatives. 


Margaret: So right! 
O expressing disbelief 
O using humour 


LI strongly agreeing 


Giving feedback 
8 Listen to 1B again. Tick the feedback that you hear. 


a Margaret: He lost a lot of money after the crash. 
Teresa: Um.  ElOhwell. OU Ohno. 


b Margaret: Ten-pound poms. 
Teresa: O Yeah. C Right. UL Yep. 


c Teresa: Dad got the job with the RTA. He’s been there ever since. 
Margaret: O Oh no. O Oh wow. O Oh well. 


A lot on her plate 


Vocabulary preparation 
1 Aloton her plate is an idiom. Look in a dictionary of idioms or ask 


an English speaker what it means. Answer these questions. What 
does it mean? When do you say it? 
2 Tick the words which have a similar meaning to the underlined words. 
a How’s work going? Are you settling in okay? 
CO feeling comfortable [O getting paid enough 


b Have you got a shift tomorrow? 





LI work C] classes 


c One’s job should be a priority over one's party time. 


[] as importantas © more important than 


d I don't get rostered off. 


CO days off work [J overtime 


e You don't get called any more when you keep knocking back work. 


O being lazy at work [O refusing to work 
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Global listening 
3 Listen to the tape. Tick the correct answers below. 
a How many people are talking? 
01 02 083 04 Eks 


b Who are the people? 


O friends Ll work colleagues [O family members 


c What is the main topic of conversation? 


O boyfriends O school work O work O films 


d How would you describe the relationship between the sisters? 


O friendly [O supportive [C competitive 


Changing topics 
4 Listen to 1C again. In the dialogue, Mum tries to change the topic 
twice. 


a Write down what Mum says. 


i Ah, hey, Kimmy, , darling, 
with the girls? 

ii Ah Kimmy, have tomorrow, 
darling? 


b Why did she try to change the conversation? Tick the correct 
answer. 


L] to give an opinion 
O to start a fight 
O to avoid a fight 


LISTENING TO AUSTRALIA Unit 1 All in the family 11 


C 8 


Making inferences Conversation strategies 
5 Listen to 1C again. Some of the speakers express their ideas 8 Listen to 1C again. What are the speakers doing when they say 

indirectly. Are the statements true or false? Tick the correct box. these things? Tick the correct box. 

True False a I know exactly what you mean. 
a Kim likes her job. L Ll O agreeing [O clarifying LJ complaining 
b Mum encourages Kim to go out with friends. L] p] 
b You have to understand where he’s coming from. 
c Mel loves to do school work. E LI bed RE 
Llsympathising [l criticising LI arguing 

d Mum and Dad encourage Mel to go out more. LJ M 

e The boss wants Kim to work more shifts. [] C c I don’t want to talk about this any more. It’s a waste of time. 

f Kim is also a student. a a Llcomplaining  Lldisagreeing LJ being sarcastic 

g Dad wants Kim to work. L L d Pm a bit lost here. What's unfair about all of this? 
Expressing opinions O being sarcastic [L clarifying [] agreeing 
6 Listen to 1C again. Each person in the story has his /her opinion. | 

Tick who thinks what. EE T EO A ENEG 

Kim Mel Dad Mum [O agreeing L disagreeing LJ complaining 
a Bosses find it difficult to get good workers. 0 U E me 
f Don’t criticise me. 
b Work is boring. Er El JB] SE M) critici j u laini Od 
criticisin complainin i | 
c It's important to have a balance between i i 2 SA AAR 
work, study and fun. A E A 2 : 
„ | BG i M Idioms and colloquialisms 
d Homework is boring. 9 Write the idioms or colloquialisms from the conversation which 
e Work is good for everyone. One should mean the following. 
be grateful to have a job. se e EE EB 


a To be really bad or unfair 
f Kim has more freedom than her sister. LJ E C] LI 


Expressing feelings 


b To see things from someone elses point of vi 
7 Listen to 1C again. Circle the words the speakers use. 8 p view 


a Istarted work at five o'clock this morning. I’m (tired/exhausted). 
b You know this really (smells/stinks). A E 
c Ha, I actually don’t think I’ve got a (chance/choice)! 


d Oh yes, but come on dad. I need some time off. This is really 


(unkind/unfair). , 
l l l d To want to enjoy oneself 
e Well I think you're being very (mature/immature) actually, Kim. 


| e To go and have fun and enjoy oneself 
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1D 








Old age 


Vocabulary preparation 


1 Read the words in the box. 
Check that you understand 
their meanings. Use your 
dictionary or ask another 
student. Then write the words 
under the best heading. 





insurance checkout 
shuffle about no-stopping sign supermarket 


trolley licence poor love 
mixed up four-wheel walker 





shopping elderly mother driving 








Global listening 


2 Listen to the tape. Tick the correct answers below. 
a How many people are talking? 
Hi 2 Ee Ba iə 


b What is the relationship between the people? 


O friends O strangers [O family members 


c Where are they? 


Clin the office O ata tennis match J ata dinner party 


a — 
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3 Listen to 1D again. What are the people talking about? Number 
the topics in the order you hear them. The first one has been done 
for you. 


a a birthday 
b m elderly people want to remain independent 
c | the nursing home 
d | parking illegally 
e A mix up at the supermarket 
f ik giving up a drivers licence 
Telling the facts 


4 Listen to ID again. Are the statements true or false? Tick the 
correct box. 





| True False 
a Ken’s mother’s birthday is on the 4th. E C 
b Ken’s mother is ninety-one years old. LI 
c Ken’s mother has an excellent memory. LI Ml 
d Pauline got confused at the station. B eg 
e Pauline took someone else’s shopping to the 
checkout. L LI 
f Ken’s mother has to clean her own unit. O e] 
g The nursing home residents go on regular outings. LI LI 
h The residents go to the shops once a week. E O 
i Ken’s mother gave him the bad news that 
someone had died. LJ LI 
LISTENING TO AUSTRALIA Unit 1 All in the family 15 











Keeping the conversation going 


6 Listen to 1D again. Complete these interactions by filling in the 
missing questions. Use the questions in the box. 


Telling recounts 

5 Listen to 1D again. Ken tells three recounts about his mother. 
Number the events in each recount in the correct order. The first 
one has been done for you. 


e Oh how old was she then? 
What? A bit like a motel? 


a Ken’s mother has a birthday. 





i m Ken's mother realised that she got her birthday mixed up. 
ii Ken went to see his mother in the nursing home. 


iji M Ken told his mum that her birthday was on the 


Ken: She said, Oh I got things mixed up. 
following Saturday. Pauline: Oh the poor love! 
iv M Ken's mother thought that no one phoned her on her | 
birthday. 
Ken: She's ninety-one. 
Ken’s mother drives her friends to the shopping centre. 
Pauline: I ended up at the checkout with someone else’s trolley. 
i = Ken’s mother parked in a no-stopping zone near the Oh, I felt silly. 
post office. | 
ii m Her friends told her that she could not park there. 
Ken: Oh she shuffles about, you know. 
iil a Ken's mother drove some old ladies to the shopping centre. 
Ken: The staff they come in, they clean up after her, they 
IV | Ken’s mother told her friends that she did not mind vacuum. All that sort of stuff. 
stopping the car there for them. Alan: Oh, like it's a self-care unit. 
Ken’s mother gives up her drivers licence. 
i = Ken’s mother decided to hand in her driver’s license. Ken: Yes, yes. 
, Pauli S 
ii E A truck ran into the back of Ken’s mother’s car. eee 
| Ken: Oh they ve got all sorts of social activity for them. 
iii Ken’s mother telephoned him. 
Ken: What’s that Mum? Is someone dead? She said, No, 
1V | Ken was pleased that his mum decided to give up driving. Im going to hand my licence in. 
Pauline: 
Ken: Oh, I don't know. Well she was well and truly into her 


| zwi 
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Is your mum still mobile? 


How old is she, Ken? 
Do they have social outings for the residents? 
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eighties. 





——— nee 


Expressing opinions 
7 Listen to 1D again. According to Ken, older people should stop 
driving. Tick Ken’s reasons. 





CO It’s cheaper to catch a cab. 


a AN | | 
b O You don't have to pay car insurance. S © = W = re 


[] Your family can drive you. 


c 

d O You don’t have petrol costs. : 

e O You don't have to pay car registration fees. | 

f O Itis easier to travel by train. | ') ry) y y O U T a 
g O You don’t have to pay for a driver’s licence. | 


Idioms and colloquialisms 
8 Match the underlined expressions with meanings on the right. 


a I’m not even 50 and I get e certainly, definitely 
muddled. 

b My mum was driving some e give up 
of the old birds to, in her car 

c Tm going to hand my e get confused 
license in. 


d She was well and truly into e is sure about what he wants 


her eighties. 
e It’s going to be cheaper to e old women 
catch a cab. | 





f He knows his own mind. e to take 
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Describing places 


3 Listen to 2A again. Complete these descriptions of the first school 
Greg went to. 


EE) First day at school 


Vocabulary preparation 


1 Tick the words which have a similar meaning to the underlined a Itwasavery ___ school, stuck out in the desert. 
„= Imeanthe _—_—_—_—  ŽŻ— -| was underdeveloped, 
Mum bought me a little case to take to school. 
boj A | of course, and all there were were scrubby and 
CO a little box LD a little bag 
the ground was littered with sand and and that's 
b Icouldn’t believe Mum would leave me with all these strangers. 
Na what we used to play in during the recess. 
[4 people who were starting school [I people I didn't know 
c Children are better prepared these days because they go to b There weren't many. It was, it was a small school. 
preschool, I think it was about twelve but there were 


L-childcare [O tutoring 


_ classes so the teacher had to, well, one teacher 
d We changed schools five times before I settled down. 





had to teach E seven classes at the same time. 
O stayed in one place [O stayed home 


Recalling feelings 


4 Listen to 2A again. Tick how the speakers felt about their first 
day at school. 


e That's what we used to play in during the school recess. 





C school holidays [| mid-morning break 


a Greg: Mum bought me a little case ..... and of course I got 


Global listening car. 


2 Listen to the tape. Tick the correct answers below. Clangry [miserable (hate 
a How many people are talking? 
b Linda: She dressed me in my best dress ..... Every one ..... 
sx RE PR teased me. 
b How many male speakers are there? 


WZ 038 u4 





O angry O miserable  Llhate 


c Gabi: I.....just arrived from Hamburg and I couldn't speak 
c What are the speakers doing? English. 


[sharing experiences [O giving advice UI giving instructions O angry O miserable [O hate 


d What is the main topic of the conversation? 
O hating school friends at school starting school 
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Telling the facts 


5 Listen to 2A again. Tick yes or no about the speakers’ experiences. 


Reacting to what is said 
7 Listen to 2A again. Tick the way the listeners react to what is 


Vas. Neo being said. 
a Greg went to a small school in Nullawil. EE E a Greg: I never did use that case again. 
b Linda's mother made her wear a bright blue dress Gabi: U I bet your teacher was angry. 
to school. 5. E O I bet your mum was pleased. 
c Gabi had arrived from Hamburg when she started LI I bet the kids were pleased. 
school. EE 
d Greg’s first school was on the coast. a io b Greg: One teacher had to teach all seven classes at the same 
time. 
e Greg went to a boarding school in Ballarat. Es JE Ca Wow 
f Greg stayed at the boarding school during his holidays. L [| No! 
o! 
Greg t r at the time. Ey; E 
g Greg’s parents were poor at the time C Really? 
Giving reasons c Vince: Oh no let me tell you. It still happens. Even in the city. 


6 Listen to 2A again. Match the actions on the left with the reasons 


Teachers... 


on the right. Linda: O When? 
a Greg got teased about his e because she thinks they re O Where? 
case just as good. l 
9 
b Linda wore her best dress e because her family didn’t en 
settle down. d Greg: I boarded there during the school term and came home 


because they were meant to 


during my holidays. 


c Gabi went to five different 
schools be for girls. Vince: O How’s that, ha! 
d Linda sends her children to e because his mother thought 
. z | ? 
BĘ» Maji ANO O How about that, ha: 
e Greg went to a private e so she was angry with her ene en E 
school mother. * , : : 
e Vince: Its a classic case of the public system versus the private 
system. 
Greg: O No its not. 
O No way. 
O Not really. 
f Linda: I think we'd do better saving for when they're at 
university. 
Gabi: LI Oh that's a good idea. 
O Oh that's a great idea. 
O Oh that's not a bad idea. 
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Thinking and remembering Idioms and colloquialisms 
8 Listen to 2A again. Complete what the speakers say by filling in 9 Match the underlined expressions with the meanings on the right. 
the mental verbs (verbs of thinking, feeling). a Ican remember my first day as ś-locatań 
a Ican my first day as though it were though it were yesterday. 
yesterday. b It was a very small school, stuck out ¢ scattered untidily 
oska WA in the desert. 
j and tossing ıt down on | | 
id l and virtuall | =- c And the ground was littered with e clearly 
A E i sand and bark. 
c I bet your mum was d So it was quite a feat for country ° atriumph 
school teachers in those days. 
d I ______s my first day at school. e Its a classic case of the public e alot of money 
e I couldn’t Mum would leave me with all these system versus the private system. 
strangers. f It cost Mum and Dad a fortune to e a perfect example 
send us there. 
fT children are better prepared these days 
because they go to preschool. 
g I | ___ my first day at school in Australia. eb East meets West 
h Yeah, it was all right but it was, you have tò nsn Vocabulary preparation 


that it was a very small school, stuck out in the desert. 1 East meets West is a common expression. Ask an English speaker 


what it means. Answer these questions. What does East mean? 
What does West mean? What do you think this unit, called East 
meets West, might be about? 


i I it was only about twelve but there were 
different classes 


j Mum_—  — Tdgeta better education from a private 2 In this conversation one of the speakers talks about her Burmese 
school. background. Tick the words you think you might hear in this 
conversation. 
k And you have to the public school in the boni -| food | 
country was very under-resourced then. U schooling oe L cultures 
LI belonged LI bigotry LJ opportunity 
j though, because we l l Go 
| M oun kiasan K pupae = 2 O fair-skinned O Kiwi Lr Anglo-Burmese \ 
_ that they're just as good. 
L racism O happiness C travel 


m Private schools are just so very expensive, and I 
we'd do better saving for when they're at 
university. 


n My children are only small but I I should start 
saving for their education now. 
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Global listening Giving reasons 


3 Listen to the tape. Tick the correct answers below. 5 Listen to 2B again. List three reasons why Michelle did not feel 


a Where are the speakers? she belonged as she was growing up. 


a 
| L at work 3 
| [4 at home b 
| [lat a party å 


| b What are the speakers doing? . 
Responding to what people say 


| i ti A M Ą a . 
| L having a meeting 6 Listen to 2B again. Tick the way Michelle and Katrina respond to 





| (4 having a break one another. 
|! LI working a Katrina: Where are you originally from? 
c What is the relationship between the speakers? Michelle: LI Mm, guess. [] Can you guess? | Have a guess. 
tt friendly b Michelle: My parents are Anglo-Burmese. 
CO formal Katrina: O Oh nice!  LiOh,really? (J Oh cool! 


[| unfriendl 
uniri s c Katrina: You must really be able to relate to the Asian cultures. 


Telling the facts Michelle: O Oh, not much. £ Oh sometimes. O Oh, not really. 
4 Listen to 2B again. Answer these questions about Michelle. 


d Katrina: After all modern-day Australians are from all sorts of 
a What is Michelle's background? 


different backgrounds, aren't they? 
Michelle: [| Sure are. [O Certainly are. [OO Ah exactly. 


a ee 


b What language does Michelle speak at home? Talking about feelings 


7 Listen to 2B again. Match the things Michelle talks about in A 
with her feelings about them in B. 


= j 
ral LAA 








c What type of food does Michelle eat at home? A B 
a Asian food e fantastic 
SSS OO ZWRACA | b Asia e comfortable 
d How old was Michelle when she came to Australia? c Her roots e love it 
d Going to school e Australian 
e Australia e love it all 
e How many brothers does Michelle have? f Being an Aussie e really hard 





ZZ 
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Finding out about someone 2C Farm boy 


8 Listen to 2B again. Katrina is interested to learn more about 
Michelle. Write the questions she asks about these topics. 


a Michelle's country of origin 


b The languages Michelle speaks 





c The people Michelle knows 
Vocabulary preparation 


1 Here are some noun groups you will hear in the conversation. The 


| ! words are not in the correct order. Put the words in the correct order 
d Michelle's age when she came to Australia | 
a good time a 





e Michelle’s schoolin 
> b farm outback Queensland a in 





Making contrasts 
9 Listen to 2B again. Match the things which are contrasted in the 


c the drawer a bottom of drawers chest of 








conversation. 
a I thought you might be e But my background’s here. _ 
from New Zealand d living our standards 
b I used to go with her e But my roots are Australian. | 
sometimes 
c I had this romantic idea e but you don’t sound like a e own his farm 
that I was part of it all. Kiwi. 
d It makes it so easy to e but they all spoke Burmese! | = 
MAVE ARENE: f odd excitement bit of the 





g road gravel the 





h glass the pump petrol 


m 
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i good lurk a 





j holidays the school 


| | Global listening 


2 


Listen to the tape. Tick the correct answers below. 
a How many people are talking? 
L138 [4 HS 


b How many men are in the group? 


O02 03 04 


c Where are the speakers? 
[latwork  Llathome [O at a dinner party 


d What is the main topic of conversation? 


O life in the city [O life in the country L life overseas 


Conversation topics 


3 


30 





Listen to 2C again. Number the topics in the conversation in the 
correct order. The first one has been done for you. 


a | Ray’s father’s farm 

b Type of wine 

c || Monika’s cousin 

d BB Ray s mother’s car problems 
e | Ray’s early life 

f m Request for more wine 


g * Growing up on a farm 
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Changing topics 
4 Listen to 2C again. Complete the questions and statements which 
the speakers use to introduce or change topics. 


a Mm, that’s wine, Monika. Thanks for that. 
b Oh, has your cousin gone back to yet, by the way? 


c Hey, you know Ray’s got a hankering to go back to the 
, do you? 


d So what sort of farming did your i do? 
e There was the odd bit of though. 
f But didn't you get | k 


g Is there any ofthat left? 


Telling the facts 
5 Listen to 2C again. Are the statements right or wrong? Tick yes or no. 
Yes No 

a Monica got the wine from her local bottle shop. LI LI 
b Ray would like to move back to the country. I Oo 
c Rays parents were living in NSW when he was born. O O 
d Ray was born six weeks early. E EJ 
e Ray’s dad ran a dairy farm. LI O 


= 


Rays mum car caught fire when the radiator 
overheated. 


g Rays mother should have put water on the fire. 
h Penny thinks they should buy a Ferrari. 
1 When Ray was little he helped round up the sheep. 


a, EL A BI BI 
A „Ef 7], JET JEJ 


j Penny would hate to live on a farm. 
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Telling a recount 


6 


32 


Listen to 2C again. Complete Ray's recount about the trouble his 
mother had with the car by filling in the phrases of location. Use 
the phrases in the box. 





e on all over the engine e from under the bonnet 
e in the distance e onit 
e from school 


e from the gravel road 


There was the odd bit of excitement though. Like I remember one 
day Mum was coming to pick us up 
one day and we saw her coming 


when the car suddenly stopped and had smoke billowing out 


Well see stones had been thrown up 
and ah, had busted the glass, um, petrol pump. The petrol had 
spurted and the entire thing had 


caught fire! 


Oh she was fine but you know, being a city girl she had no idea 


how to handle the situation! 


Well she didn’t know to throw sand 
or smother it with the blanket. One of the locals came to our aid, 


drove us home. 


LISTENING TO AUSTRALIA Unit 2 Somewhere in my youth 


Supporting the speaker 


7 Listen to 2C again. Tick the way Colin and Monika support Ray as 
he talks about his life. 


a Monika: 


Ray: 


b Colin: 


Ray: 


c Monika: 


d Colin: 


Ray: 


L] So why were you born in Sydney, Ray? 
LI So were you brought up in Sydney? 


Well I was Mum first born and she was feeling very 
anxious about that and she wanted to be with her 
mum in Sydney, you know. Just as well, really. I was 
about 6 weeks premature. 


LO So why were you born in Sydney, Ray? 
L] So were you brought up in Sydney? 


No no no no. Ah when I was strong enough, Mum took 
me back to the farm; things were pretty tough for 
them back in those early days, though. 


L So what kind of farming did your family do? 
[| So what sort of farming did your father do? 


Qh, Dad mainly grew wheat and ran a few sheep. He 
started out working for his uncle but eventually he got 
his own farm and ah, you know built a house on it. 


L] So you were a farm boy! 
L] So you were a country boy! 


Oh I sure was. Have to say it was a bit dull most of the 
time. 
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Teasing 





UNIT 


8 Listen to 2C again. In this conversation the speakers are friends 
and family. They feel comfortable to tease each other. Match the 
statement on the left with the teasing remark on the right. 


a You know the place she loved e At least we managed a 
most was the outback! cot for our first born. 


b Do you know that my cot was ə Well of course not. 
the bottom drawer of the chest 
of drawers? 
c Ah, we have improved our living e Get out your violins W 2 = a 
standards somewhat since then, everyone. 
though. 
d Oh she was fine but you know, e Oh, that’s a good lurk. 


being a city girl she had no idea 
how to handle the situation! 


e Poor old Dad. He had to buy us a e Because she liked the 
new car. nothingness! 


Idioms and colloquialisms 


9 Listen to 2C again. Write the idioms and colloquialisms from the 
conversation which mean the following. 


a the shop where you buy alcohol 


b to want to do something very much 


c to begin a working life | 


d broke 


e to help us 


f anadvantage 


g never 
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3A 


How to make gazpacho soup 


Vocabulary preparation 


1 Here are some words you will hear on the tape. Put them in the 
correct category in the table below. 


add de-seeded capsicum 





cucumber onion blend 
tomatoes stock croutons 
peeled vinegar dry fry 
Foods Cooking Cooking 
equipment actions 
Global listening 


2 Listen to the tape. Tick the correct answers below. 
a Where is the speaker? 


[lina restaurant [O in a cooking class [O in a TV studio 


b What is the speaker? 
Llachef [0a TV presenter Lla teacher 


c What is the tone of this talk? 


O humorous  Llgossipy [O instructional 
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Sequencing instructions 
3 Listen to 3A again. Number the steps in the correct order. 
The first one has been done for you. 
a a Cut bread into pieces. 
b a Blend the cucumber, tomatoes, onion and garlic. 
c Cut up the cucumber and peel, de-seed and dice the tomatoes. 
d m Dry fry the croutons in the oven. 
e m Serve the croutons in a bowl with the soup. 
f a Add stock and some olive oil. 


g = Garnish with capsicum and cucumber. 


h | Season with salt and pepper. 


Telling the facts 


4 Listen to 3A again. Are the statements true or false? Tick the 
correct box. 


True False 

a The recipe includes vinegar. E LI 
b The soup is pink because the chef uses canned 

tomatoes. LI = 
c Some gazpacho soups are dark red because they 

use fresh tomato. L E] 
d The chef adds twelve mls of olive oil. LI L 
e The bread is cut into pieces 6 mm by 6 mm. E LI 
f The basil goes in the soup. a e] 
g The soup is popular in Spain and Morocco. LI LI 
h The last thing the chef adds to the dish is olive oil. O L 
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Indicating sequence 


5 Listen to 3A. Complete these instructions with the words which 
show the sequence. 


a 


b 


with, we’ve got the cut cucumber, tomatoes. 


I’m going to blend the tomatoes, cucumber, 


onion and garlic. 





add stock and part of the olive oil. 
OK, , it’s going to have the garnish of the 
capsicum. 
OK and | to the croutons. 
So with the croutons, you just cut the crust off 


3B 





Food and fashion plate 


Vocabulary preparation 


1 Fashion plate is a colloquial 
expression. Look in a dictionary 
or ask an English speaker what it 
means. Answer these questions. 
What does the expression mean? 
What do you think this unit, 
called Food and fashion plate, 
might be about? 





2 Look at the underlined words below. Look up the meaning of these 











the bread. words in a dictionary and write the meaning on the line. 
a She's a fashion designer. 
g ____putthe croutons over the top. Add some fresh 
basil there. Designer means ! 
Giving opinion b I ate a small serving of meat. 
6 Listen to 3A again. List three opinions the speaker gives about Serving means | i 
the soup at the end of his demonstration. 
c She is convinced she is too fat. 
a Its E E : 
Ci pia COC MESS sman Ewy 
b Its = eee ceo ee 
d She is gorgeous. 
c It’s NN ZE ZN 
Gorgeous means zg | E 
Using contractions e He was very rude. 
7 Listen to 3A again. Circle the contractions which the speaker uses. 
a So today (I’m/we’re) going to make a few small dishes. Rude means — ~ 
b So (we’ve/they’ve) got everything here. f Meat is a good source of protein. 
c And the only thing I (don’t/haven’t) got in there is vinegar. l 
| Protein means — 
d First (we’re/I’m) going to blend the tomatoes, cucumber. 
e And then (we’re/it’s) going to have the garnish. g You need vegetables for fibre. 
f (We've/T've) cracked pepper on it as well. Fibre means 
g (You'll/they’ll) probably be quite surprised how mm, how nice 
that is. 
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Global listening Changing topics 


3 Listen to the tape. Tick the correct answers below. 5 Listen to 3B again. Complete the questions and statements the 


H any people are talking? speakers use to introduce or change topics. 
a How m ; 


a2 O8 LI4 a My sister is me mad. 


b Where are the speakers? b Well, I have a i whoś in fashion. 


k Cina meetin 
[lina restaurant L at wor 7 c Mm, oh, I mean look at me. It’s so hard to find clothes for a 


j I 
c What is the topic? sixteen! 
O fashion [ overweight people D food d Look, a friend of mine, you know, they went into a 
shop recently. 


d What is the relationship between the speakers? 


C] friends O family O workmates e Oh, look, I know that we should ___what we eat 
but it’s so hard. 


Conversation topics a f Shall we "r 
4 Listen to 3B again. Number the topics in the conversation in the j 
correct order. The first one has been done for you. 


Telling the facts 
l l , 6 Listen to 3B again. You will hear about three women. Tick yes or 
a | Fashion available in shops Rotate: 
Yes No 
b || Types of diets Woman 1 
c | Angela's friend's experience in a clothes shop a Gloria’s sister is a fashion model. ee 
b Gloria’s sister eats large meals. LI [I 
d Gloria’s sister’s eating habits 
Woman 2 
e m Ordering more food c Jenny’s friend wants to be a model. LI O 
f m Jenny's friend who wants to be a model d Jenny's friend is thin. GB: FH 
e Jenny’s friend doesn’t eat much. ü O 
Woman 3 
f Angela’s friend wanted to buy some clothes. A) JEJ 


g The shopkeeper said he would sell her some clothes. 0 O 


h The shopkeeper thought his clothes would look 
good on Angela's friend. DD O 
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Exaggerating Linking information 


7 Listen to 3B again. Complete the exercises below. 8 Listen to 3B again. In this conversation the speakers link chains 
of clauses using but, because and and. Link the clauses below in 


rate. 
a Circle the words the speakers use to exagge groups of three or four. The first one has been done for you. 







i Every time we go out, she orders this (large/huge) meal, but 
she doesn’t eat it. 


ii Well, she (desperately/really) wanted to be a model. 
iii But my friend (loves/longs for) her food. 


iv I mean, every time I see her I think, (Gee! /Gosh!) What's 
she going to turn up in? 


v She was (ferocious/furious). 


vi Oh, look, I know that we should watch what we eat but it's 
(really/so) hard. 


Complete this expression in which Jenny uses repetition to 
exaggerate. 


It doesn't stop her from wearing, you know, the latest fashion 
clothes, ___ expensive, fashionable 
and sometimes ridiculous! 


Complete this question which Angela asks as a way of 
exaggerating. 


How is that? 
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She's a designer, but she can’t be 

No, no. I mean she knows and was prepared to pay. 

she’s chubby 

She argued she had very but, you know, I mean, every 

good money to spend time I see her I think, Gosh! 
What s she going to turn up in? 

Well, she desperately wanted and she wants to look good in 

to be a model clothes 

but every time we go out, she because you know, models are 

orders this huge meal, slim and gorgeous. 

and she doesn’t feel great but she doesn’t eat it. 

about it 

But the shop owner still said, 

No. 


i 


a Shes a designer and wants to look: oda y clothes, but eve Une we 0 0 
She orders Ghis huge meal but she doesn teat ý 


b 





C 





d 





Taking turns 


9 Listen to 3B again. Tick the words which the speakers use to take 
a turn. 


a When Jenny wants a turn to talk, she says: 


[] Well, I have a friend [O You see, I have a friend 


b When Angela wants a turn to talk, she says: 
[] Look, I have this friend [O Look, a friend of mine 


c When Jenny wants a turn to talk, she says: 
C Oh, look, I know that O Oh, look, we know that 
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3C Giving reasons 





Obesity in children 


Vocabulary preparation 


1 Here are some of the words you will hear on the tape. Match the 
words in A with their meanings in B. 


A B 

a research e equipment for leisure activities 

b obesity e working with the body 

c epidemic e units showing energy value of food 

d alarming e the force of the flow of blood 

e physical labour e native to a place 

f processed food e difficulties with ankles, knees, etc 

g calories e causing worry 

h diabetes e food with no nutritional value 

i blood pressure e food that is not natural 

j joint problems e being very fat 

k Indigenous « to study and document facts 

| junk food « disease related to sugar in the body 

m recreational facilities e when many people have a disease 
Global listening 


2 Listen to the tape. Tick the correct answer. 
a Where are these people talking? 


C at a conference O ata meeting JU onthe radio 


b What time of day is it? 
O day time [O night time 


c What is the topic? 
CO overweight people (overweight pets [I] overweight children 
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3 Listen to 3C again. What are the two main reasons Dr Gold gives 
for the increase in obesity in children and adults. 


IAA 


4 Listen to 3C again. Give examples of what people do and don't do 
which contribute to the problem. 


Popke don't | m | 
People dm t | a 
People 

People 


People 


Telling the facts 


5 Listen to 3C again. Answer the questions by choosing the correct 
answers. There may be more than one correct answer. 


a What is the interviewer’s name? 
L] Mary 
L| Kerry 
O Sarah 


b Why do parents keep their children indoors? 
O They want the kids to do homework. 
[] It is dangerous for kids to be outside. 


O Kids should spend more time on computers. 
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a ag c ZEE a 
| 


| c What do prepared foods contain too much of? Emphasising the seriousness 
| D fat 7 Listen to 3C again. Complete what the speakers say with the 
words which emphasise the seriousness of the problem. 
C sugar 
[] carbohydrates a According to medical research, obesity is 
O calories becoming the serious and 
d What sorts of chronic diseases are children developing because SEE disease among our children! 
of obesity? 
C heart disease b Now to discuss what lies behind the obesity 
C cancer and what treatment can help to , Im joined 
Li diabetes by Dr Thomas Gold. 
O high blood pressure 
O stroke c The current figures on obesity among children and the adult 


O problems with their joints | 
population are quite 


e Which sectors of the Australian community have the highest 
rates of obesity? d A lot of | diseases that we d normally 


O older migrant groups associate with ah, middle and late age. 


O less educated people 


C newer migrant groups e And, and in which sectors of the community are we seeing the 


L people on low incomes levels of obesity? 


O Indigenous Australians 


f What happened in the US when they reduced the amount of T'V f Mm, and youre asking the government to get involved in this 
kids watched? | as a ' public health issue, aren't you? 

C| The kids got fewer diseases. 

C The kids got better marks at school. g The : needs to be taken 


[I The kids lost weight. 


Making demands 


6 Listen to 3C again. List three things Dr Gold says government 
and parents should do to reduce obesity in children. 


I cw 


OKE A 
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Conducting an interview 


8 Listen to 3C again. Write what Kerry says when she uses these 
strategies. 


a 


When Kerry introduces the topic of the interview, she says: 





When Kerry introduces her guest, she says: 





When Kerry agrees with Dr Thomas about our changed 
lifestyles, she says: 





When Kerry suggests why parents don't allow their children to 
cycle to school, she says: 





When Kerry agrees with her guest about controlling junk food 
advertising, she says: 





When Kerry thanks her guest she says: 





NN ||| (LA. O 
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Getting of wisd 
\* 


me . i 3 Listen to 4A again. Number the topics in the order they are 
Course Inquiry mentioned. 


Vocabulary preparation 


1 You will hear people talking about a TAFE cooking course. List 
some of the words you think you might hear under these headings. 


a m apprenticeship 


b m qualifications 


TAFE Hospitality course | | ch t 
| the course the uniform : du aa Ga 


| | d | uniform 


e a course length 











—— Telling the facts 


4 Listen to 4A again. Complete Maria’s notes. An example has been 
done for you. 


AA AAA AA AA S A S AA ASS A AA AA A 

















TAFE => Wayne Hawkey 


Global listening a College beatior: 


2 Listen to the tape. Tick the correct answers below. 


a How many speakers do you hear? 4 Course name; 


Bip! 12 ES [| 4 [15 
c Course length; 





b What is the relationship between Maria and Wayne? 
LI friends 
O work colleagues 


d Qualifications: 


e Apprenticeship; 


LI strangers 


f Employment prospec Le; 


c What is the purpose of the call? 


[1 to enrol in a course 9 Uniform: yes | 


L] to find out about a course 


C to change courses 


5 Which items will be needed for the course? Tick what you hear. 
C to defer from a course 


O white shirt O a hat 

O a scarf LI pots 

O knives C double-breasted jacket 
| LI checked pants O heavy-duty shoes 


i eg ER RÓ ZR 
| 
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Noun groups 


6 Listen to 4A again. Complete what the speakers say by filling in 
the adjectives. 


a I don’t know if you would remember me but I met you at 


Fair a couple of months ago. 


b No, no. I’ve just got the students on a break. 

c Oh good and what sort of prospects are there? 

d Yes, they ll need, ah, footwear, a __ pair of 
shoes, a shoes, 


’3 the best in case a 


knife or something heavy falls on them. 


e Yes, and they can get any of this stuff from a 


supplier. 


Telephone techniques 


7 Listen to 4A again. What do Maria and the operator say? Tick the 
correct answer. 


Operator: O Good morning. Launceston TAFE Hospitality. How 
can I help you? 


[] Morning. Launceston TAFE Hospitality. Can I help you? 


Maria: O Oh, gday. Can I speak to Wayne Hawkey please? 
O Oh, ah, good morning. Could I speak to Wayne, um, 
Hawkey, is it? 
Operator: O Who can I say is calling please? 
O May I ask who's calling please? 


Maria: O Ah, Maria Martinelli. 
O Ah, Maria here. 


Operator: O0 Can you hold please and Pll put you through. 
C Just hold the line, Ill put you through. 
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8 Maria and Wayne have only met once. Why does Maria use the 
following phrases? Tick your answer. 


a I don’t know if you would remember me but I met you at Food 
Fair a couple of months ago. 


C to remind Wayne of their first meeting 
O to talk about the Food Fair 


b Tm not interrupting anything, am I? 
O to annoy Wayne 


O to be polite and not to sound too demanding 


c Oh good, um, cause I know you're busy. 
[] to show that she does not want to waste his precious time 


O to complain that Wayne is always busy 


d I just wanted to ask you a couple of questions. 
[] to give her reason for calling 


C to express her opinion 
I 


e You might remember I talked to you about my son, Ollie. 
C to impress Wayne 


CO to remind Wayne 


f Oh hang on a second, sorry, I’m just writing these down. 
C to apologise for taking up too much of Wayne time 


O to ask him to slow down so that she can write the 
information 


EEE 
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Using modal verbs 


i 4B : - 
9 Listen to 4A again. Complete the sentences with the modal verbs Hospitality class 


that you hear. 
Vocabulary preparation 


a Maria: My name's Maria Martinelli. I don’t know if you 1 You will hear these noun groups on the tape. Match the adjectives 
in A with the nouns in B. 


remember me but I met you at Food Fair 








a couple of months ago. » s 
vegetarian carrots 
b Maria: You __ — remember I talked to you about my Juien o Kaan 
, mushroom dishes 
son, Ollie. 
bok choi stalks 
, Shitaki d 
c Maria: Right. And what sort of qualifications RÓ =P 
soybean bulbs 
they have at the end of that? 
Global listening 
d Maria: So after the end of the six months they 2 Listen to the tape. Tick the correct answers below. 
get an apprenticeship? | a How many people speak in the class? 


EJ El E2 Elż 06 


e Wayne: They ifth ted 
m ey wanted to, yes. | b Who are the speakers? 


| ; 
LI teacher [friends [C work colleagues [O students 
f Wayne: Yes, and they get any of this stuff z 


c How many dishes are the students going to prepare? 
AL B2 LJ 4 


from a commercial kitchen supplier. 


d What are the students going 
to cook? 


[] desserts 
[L] vegetarian dishes 
LI seafood dishes 





—— UO 
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3 Read the list of ingredients. Listen to 4B. Tick the ingredients Getting the facts 
which will be used for each dish. 5 Listen to 4B again. Are the statements true or false? Tick the 
Dish 1 Dish 2 correct box. 
Stir fry Couscous True False 
carrots O E a Tofu has a lot of flavour. E L] 
baby bok choi [| a b Vegetarians get protein from tofu. [| [| 
Moroccan pasta E L c Tofu is often genetically modified. CI [I 
Shitaki mushrooms O C] d Shitaki mushrooms are grown in Australia. E E] 
capsicum E E e The mushroom stalks are very difficult to chew. C O 
savoury tofu CO C f Grubs can be found in the capsicum. L] L] 


g Brunoise means cutting vegetables into regular 


ere notes sizes 2 millimetres by 3 millimetres. 

isten to 4B in. C Ę 

heen done cee. omplete a student’s notes. The first one has h The couscous should be soaked for 20 minutes. M E 
i The couscous will be steamed with the carrots. O 


AAAA NAA EATE TTT LT 






Teacher talk 
6 Listen to 4B again. Tick what the teacher says. 


VEGETARIAN DISHES 
dessert tofu 





a O Today we're going to do some more vegetarian dishes. 





CO Today we'll prepare some more vegetarian dishes. 


0 toju - 2 types 
_" 


, ń j | r j : om E ee b O We have got two sorts of tofu here. 





| LI What we ve got here is two types of tofu. 





made fron (6) 
0 baby bok choi- wash well. (o) i the bale. 
© shitak/ mushrooms - (d) from China; get the tough 
fe) mt strong (f 

0 capsicum - cut in (g) (2by 2 ar 3x3). 
0 couscous (/ Moroccan pasta) - made fron (h) wheat; 
(i) in hot water 

0 carrats- (i) (cut into tiny stepe) 
0 (x modern cuisine, people eat with thei (6) 

(9 









c O I want to move on to the other vegetables now. 





| LI Pd like now to move on to other vegetables. 






d O We've got baby bok choi over there. 
C We have baby bok choi over there. 






e O Time is getting short so let's start. 





O Times short so let's get started. | 








E everything! 
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Idioms 2 What do the underlined words mean? Write the meanings on the line. 
| 4 Write the idioms from the conversation which mean the following. a I’m a little more optimistic. 





a If food looks good, people will like what they eat. 





OL ,  ———————————————————— + . a 
b I wouldn't be placing a bet on getting the funding. 


b If food looks unattractive, people have a bad impression before 
they even start to eat. 





c They re not too young to travel under supervision. 
ama a a under supervision 


c There is not much class time left. 





d Don’t count on funding. It’s a bonus. 








A meeting 


e How much is it going to set us back then? 


| Global listening ' 
3 Listen to the tape. Tick the correct answers below. 


a Where does the meeting take place? 
O at a factory 
[O at a school 
C at a hospital 


b Where are they planning to go on the study tour? 





L] Germany 
LI France 
Vocabulary preparation O Europe 
1 Here are some compound words which you will hear on the tape. 
Match the beginnings on the left with the endings on the right. | c What is the purpose of the meeting? 
study holidays i O to plan fund-raising activities for the study tour 
lesson tour | | — | 
school GOŚLIGE LI to discuss how to get their application for funding accepted 
school weeks | [l to prepare the itinerary for the study tour 
high situation 
final plan 
financial season 
Year break 
three Ten 


{O E ls 
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Telling the facts 
4 How will the school deal with these problems? Complete the notes 
taken by a parent. 


LM WAVAVAPAVAVAVAVAPATAVAVAVAVATAVAVAVAPAPATATA VATA ATATATAVAPAPATATAVAPATATAAM 






Meeting 27/3 


Si lady tour 









7 To many uoplicants 





2 







J 
Solutions to the problem 
Fiet 

Secondly 
I kiedy 











5 Listen to 4C again. Are the statements right or wrong? Tick yes or no. 


Yes No 

a The principal thinks they will get funding from the 

Department. EK JC 
b Ifthey go in July, it will be cheaper. | E 
c July is the high season for travel. O O 
d Ifthey go in December, it will be warm and sunny. LI PM 
e If the parents have to buy winter clothing, it will 

increase their costs by more than one thousand dollars. O O 
f They decide to change their booking. O O 
g The parent who doesn’t want to discuss her financial 

situation in public will send the principal a letter. e el 


h The principal says he will contact them in a month. EF E 
i A parent suggests they go for a drink after the meeting. O O 


eee 


60 LISTENING TO AUSTRALIA Unit 4 Getting of wisdom 


ŘS 


Questions and answers 


6 During the meeting there is a time for questions. Circle the words 
used in the questions. 


a How soon before the trip will we know whether we get the 
(funding/money)? 


b What's the (possibility/chance) of us getting the funding? 


c But just say we don't get the funding, how much is it going to 
(cost us/set us back) then? 


d What about (putting it off/postponing it) until July? 


e What about going in (the summer/December)? 


4 Listen to 4C again. Answer these questions. 


a How soon will the school know whether they'll get the funding? 


b Ifthe school doesn't get the funding, how much is the trip going 
to cost? 


7 ——————————— ee di 
c What did the principal, Mr Gordon, ask the parents to do? 


St 
d When will Mr Gordon get back to the parents? 


—— Eee 


Joining pieces of information 


8 Listen to 4C again. Match the beginning of the utterance in A 
with the end in B. Underline the conjunctions. 


A B 
a We've been invited to e so how we're going to deal 
reapply with these problems is that... 
b Now, I’m a little more * so they can see what our 
optimistic students will study. 
c Secondly we will submit e then they're not too young to 
a lesson plan travel under supervision. 
d Year nine students are e however, I wouldn’t be 
moving up to Year ten soon placing a bet on getting the 
funding. 
e It'll be more expensive * because it will be in high 
season. 


RZEŹ AO O Z OZNA ŻA 
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Global listening 
4D Too old to learn 2 Listen to the tape. Tick the correct answers below. 
| waikuliuń preparation a How many people are talking? 
oca 
1 Read the words in the box. Check that you understand the BIL H2 Be O04 "EG 
| meaning of the words. Use your dictionary or ask another student. | 
| Write the words under the best headings. b How many female voices are there? 
| | i LIP ET O3 HA C5 
a degree HSC pottery 
| creative writing a mature-age student yoga c How many male voices are there? 


an early school leaver relaxation course an accounting course 
a certificate 














SHE U2 O8 O84 O8 


| | | d What is the main topic of conversation? 
formal education lifestyle classes students [] the changes to the HSC 


|] studying as a mature-age student 








e LI the difficulties school leavers face finding work 
| 


Conversation topics 


3 Listen to 4D again. Number the topics in the order they are 
discussed. The first one has been done for you. 


a a studying as a mature-age student is not an option 


b m informal ways people can learn 





c m Andrews friend's story 


d im types of lifestyle courses Marie has studied 


e Jackies story 


f m difficulty of balancing study with work and family 
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Getting the facts | 
4 Listen to 4D again. Tick the facts we hear about Jackie. 


Jackie 


a 


a. a G 


D 


f 
5 


O She is doing a night class. 

O Her daughter is doing her HSC. 

O She was attacked by a bee. 

LI She was an early school leaver. 

O She's in her fifties. 

|] Her classmates are much younger than her. 


LI She is working and studying. 


5 Listen to 4D again. Fill in the blanks with the way Jackie feels 
about attending the course. The first one has been done for you. 


a 


b 


C 


d 


. . . 5 > 7 
Jackie’s not coming in today ’cause she’s tired, 


She’s always had about it 


because she was an early school leaver. 


She’s _ about it you know, 


I mean, well who wouldn’t be? 


It’s a fair while since she’s been at school so she’s 


about being there with all the 


youngies and all of that. 


6 Listen to 4D again. Tick the facts we hear about Andrew’s friend. 
Andrew’s friend 


a 
b 


O 


oF 
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CO He started an accounting course in the seventies. 
LI He is from Vietnam. 
LI He got married in Vietnam. 


LI He never finished his study because he went to war then 
raised a family. 


LI Later on he went back to university. 
|] He completed the course at University. 


L He is not very happy about how things worked out for him. 
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eres 


4 Listen to 4D again. Tick the types of courses Marie has done. 


Ll yoga LI HSC 
LI calligraphy L] distance learning course 
LI relaxation courses LI pottery 
LI accounting LJ lifestyle courses 
LJ creative writing L upholstery 
Giving feedback 


8 Listen to 4D again. Tick the feedback you hear. 


a Marie: 
Helen: 


b Andrew: 


Helen: 


c Andrew: 


Helen: 


d Andrew: 


Helen: 


e Marie: 


Helen: 


f Andrew: 
Helen: 


Did you know she’s doing a night course? 


U Oh yeah, absolutely. [O For sure. 0 Absolutely. 


He’d originally started his studies way back in the 
seventies. 


O Really. © Yeah? g True. 


But he was called up to fight in Vietnam. 
L Okay. © Yeah. OOh right. 


He never got around to completing his course. 

[|] Really © Oh yeah. O No. 

I never really finished a term because it was so hard 
to juggle work and study. 

[J Right. O Exactly. O Too true. 


Well as far as Jackie's concerned, good luck to her, I say. 


[1 Oh, for sure. 0 Oh, absolutely. 0 Certainly. 


ee 
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Expressing attitude 
9 Listen to 4D again. Circle the words the speakers use. 





UNIT 5 


a Isn’t that (amazing/extraordinary)? She’s always had a bee in 
her bonnet about it. 


E j U 
b Well, Pm sure she will. Oh gee, it must be too (difficult/hard). | () | | r f= jj | 
c I’m not going to go back to educate myself, you know | r | | a | | 
(bloody/damn) certificate! 
d Oh, wouldn't it be (frightful/awful). I can't (understand/believe) 
people who say that when they're going to retire. 
e I’m not going to learn a (damn/bloody) thing when I stop ( a ' ( r S 
working. 


f Personally, I’ve got no (desire/inclination) to do it myself. 


g Oh, now that's a (tough/difficult) course. 


Idioms and colloquialisms 
10 Match the underlined expressions with meanings on the right. 


a She's always had a bee in e to try hard, persevere | 
her bonnet. 
b I just said to her Go for it!. e admire her 
c I think you either pick e pleased, happy 
things up as you go along 
d And of course now he’s » an obsessive idea about 
laughing. something 
e You've really got to apply e to do a few things at the 
yourself. same time 
f It was so hard to juggle e |earn 


work and study. 
g I take my hat off to her. e go ahead and do it 





—— ZĘ wz Z CL W 
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Global listening 
3 Listen to the tape. Tick the correct answers below. 
5A shopper 
Pe rsonal PP a How many people are talking? 
| ocabulary preparation se as 44 
M Look at the picture. Where would you see this a OR wa a on 
ou sho 
| shopping is this? What sorts of goods can you a7 | b What is the relationship of the speakers? 
this way? E 


[friends [CI workmates [O neighbours 


c Where are the speakers? 


[I at Kathy's house [Oin the street [O at Debbie’s house 


d What is the purpose of the conversation? 


U to share information [O to complain 


Describing people 


4 Listen to 5A again. Tick the things which you find out about Sandy. 


NG- 5 ję SĘ koda 
Sa A Specials === a Sandy is Kathy's: 
| ITZAK LALA AAA LLAZA ene ŻZ [sl > 


ae en Z  [MJBrowse E 


L youngest child [O eldest child © middle child 
amama oan E Bsearch ° 


b Sandy has just: 
UI started high school [O finished high school O finished uni 





— f i c Sandy has: 
| 


L] dark hair [O redhair [O fair hair 
2 In this conversation you will hear a ror of ora, pop wód 
"e e 
Match the beginning of the words on the lett wi d Sandy has a pierced: 
| the right. | O lip [inose O eyelid 
high line 
personal site 5 fe " 
a manager escriding ajo 
shopping loads 5 Listen to 5A again. Tick the things which Debbie tells us about 
web school her job. 
shift pattern a Debbie works as: 
down lists h i O a shift Ish 
een m | | LI a shop assistant a shiit manager L] a personal shopper 
sleeping shopping 


b Debbie works for: 
LI Supermarket online [O Supermart Online O Shopline 
c Debbie works at: 


O Villawood [O Collingwood O Chatswood 


| R E 


eee 
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d Debbie’ position is: Conversation strategies 


casual [permanent U] temporary | 4 Listen to 5A again. Complete these things which Kathy says. Tick 
the conversation strategy Kathy uses. | 


e Debbie works a maximum of: 


Hello. 
[]3daysperweek [O six days per week U five days per week a Hello. Ah, look, Pm sorry this 


little bit strange but are you Debbie? POUTRE 


f Debbie finds the work: — clarifying [O greeting O identifying self 
O a bit interesting [O a bit challenging [| a bit monotonous b Hi. Ah, Kathy. 
g Debbie starts work at: clarifying [greeting 0 identifying self 
5pm O7pm 6pm c Qh, sorry, from, ah from 18, just down 
the road. ee ? 
Talking about advantages and disadvantages O clarifyi o 
| . ying  Llgreetin O id 
6 Listen to 5A again. Complete these things which Debbie says 5 identifying self 
about her job. Tick if they are an advantage or a disadvantage. d Um, sorry, Elsie _ ‘Sei aia ie aa hii 
a Ohit_———— ——  .TItcan be up to five days a week or as clarifying [O greeting O identifying self 


ittl e day a week. l 
little as on y e But what, what is that exactly? What do do? 


O advantage U1 disadvantage R 
> LI clarifying , Ugreeting [O identifying self 


b It’s something I can do without having to 
too much. 


O advantage O disadvantage 





f What? So you work 





| the night do you? 
U clarifying O greeting (1 identifying self 


c Itcanbeabit _ „though. Seeking information 
O advantage J disadvantage 8 Listen to 5A again. Circle the words which Kathy uses in her 
s questions to find out more information about the job. 
d But the pay’s OK. It’s____ the minimum wage. | a But what, what is that (exactly/actually)? What do you do? 
O advantage O disadvantage b Oh, it is casual. That's good. That's good but, ah, ah, how many 


shifts do you (have to do/need to do) in a week? 


| me because I get to make | 
e It actually doesn't + a 


more money if its after midnight. 


[| advantage [O disadvantage d So you work (during/through) the night do you? 





f It has affected my sleeping though. 
O advantage Lil disadvantage 
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Joining pieces of information 


9 Listen to 5A again. Match the beginning of the utterance inA 
with the end in B. Underline the conjunctions. 


A B 

a Well, I work for Supermart e or as little as one day a 
Online, it’s called, in week. 
Collingwood. 

b People send in their e But the pay’s OK. 
shopping lists over the 
Internet to our website 

c It can be up to five days a e And yov’re right, Pm a 
week personal shopper. 

d It can be a bit monotonous e and see what she thinks. 
though. 

e It actually doesn't bother e and then the shift manager 
me downloads the shopping 

lists. 


because I get to make more 
money if it's after midnight. 


f PII talk it over with Sandy 


Being polite 
10 Listen to 5A again. Complete what Kathy says by adding the 
small words she uses to be polite. 








a Hello. Ah look, Im | this 
sounds a | strange but are you Debbie? 
b Oh, , from, ah, from number 18, 





down the road. 


c Um, , Elsie next door gave me your name. Ah 








she said that ah, you have a job as I, I she said 


a personal shopper or something like that. 


d She's going to uni and ah, we were wondering 
about you know a a casual job for her and your sort of personal 
shopping sounded like it be something she 
could do. 
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See pe eh ees ee 


e Um, I don't know much about it, 


f Mm, yes, see that could be a of a problem 
look I, PII talk it over with Sandy and see what 
she thinks. But that sounds quite interesting 
g Oh thats 


. Thank you 808080808 mu ch 


Shark feeder 


Vocabulary preparation 
1 


z dr. conversation you will hear a number of compound words 
atch the beginning of the words on the left with the endings ea 


the right. 

shark suits 

chain error 

food culture 

wet mail 
human diver 

aqua farming 
fish feeder 
scuba preparation 
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Global listening 
2 Listen to the tape. Tick the correct answers below. 


a Where are the speakers? 


C in a museum [O in an aquarium C in a gallery 


b What is the purpose of the conversation? 


O to give information Ù to give instructions 


c Who is Sam speaking to? 


d 


O the public © school students O workmates 


What does Sam mainly talk about? 
[] feeding the animals 
CO animal breeding habits 


O animal behaviour 


Talking about a job 
8 Listen to 5B again. Are the statements true or false? Tick the 
correct box. 


o a Oo 


t 


5 


h Sam has a degree in Pure Science. 


1 


True False 
Sam’s surname is Jacobson. LI L 
Sam works at a fish farm. LJ C] 
Sam gets into the tank with the sharks. E LI 
Shark bites occur because sharks get mad. LJ LJ 
One diver got stitches in the hand after a shark bite. L E 


When Sam got bitten by a shark it felt like pins 
and needles. 


LI 

Sam also looks after the dolphins. LJ 
LI 

E 


H a EF B 


Sam is a qualified scuba diver. 


a a R 
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Talking about daily routines 


4 Listen to 5B again. Number the 
| tasks which Sam do i 
the correct order. The first one has been done for a Wa 


a m Next we pop our wetsuits on. 
b | Then we get the feed tubs ready. 


c a First we defrost the frozen fish i 
a ish and the squids from the 


d m We finish up lastly with the sharks. 
e We start the day with food preparation. 


f a And then we start the feeding. 


Talking about what people do 


5 Listen to 5B again. Circle the c , 
: orrect word 
about shark feeding. Bes Uy Picscistave ments 


a Shark f | , ! : 
— a eeders (do/don't) wear chain mail gloves to protect their 


b Shark feeders (do/don't) hand feed the sharks. 

c Shark feeders (do/don't) feed the sharks with a stick. 

d Shark feeders (do/don’t) feed the sharks from the front. 
e Shark feeders (do/don’t) dive in pairs. 


f Shark feeders (do/don't) need qualifications. 


LISTENING TO AUSTRALIA Unit 5 Our brilliant careers 


75 





Giving reasons 
6 Listen to 5B again. Match the things shark feeders do on the left 


with the reasons on the right. 


a We feed the sharks from e have been due to human 
the front error. 
b Whatever bites the divers © because they can turn their 
here have suffered heads very quickly to the 
side. 


e go that you can ring the 
alarm if somebody gets 
badly hurt. 

and a shark came from 
behind, took his head in its 
mouth! 


c One of the guys wasn’t 
watching where he was 


d And we always dive in 
pairs 


Sequencing information 
7 Listen to 5B again. Complete Sam’s information about his job by 
filling in the words which he uses to sequence the information. 


Well, basically we the day with food preparation. 
we defrost the frozen fish and the squids from 
the market. ___we get the feed tubs ready. 


we pop our wetsuits on and then we start the 





feeding. The big stingrays are first and 


and and we 





finish up with the sharks. 
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Asking questions 


8 — the zez statements below. Listen to 5B again. You 
ear the short forms of these i i mm 
short forms on the lines. ean the conversation. Write these 


a Do you hop into the tank with the sharks? 


— 
b What kind of errors did they make? 


O 


c No, I wouldn't work as a shark feeder either 


m_n 


d Do you have any other questions today? 


oo kino 0 


e [s there anything else you want to know? 


Working out someone's opinion 
9 Listen to 5B again. Are the statements right or wrong? Tick yes or no 
| Yes No 
a Sam thinks he has to watch where he is in the tank. O0 O 


b Sam thinks that if he gets bitten in the tank. it is 
his own fault for being careless. | LI" E 


c Sam thinks you don't need experi i 
perience in k 
to be a shark feeder, — =] 1 


d Sam thinks he doesn't need to be a qualified scuba diver O O 


e Sam thinks it is a bit frightening to work with sharks. O O 


f Sam thinks he has to know wh i 
at he’ 
in the tank. Gui 


LI 
L] 


g Sam thinks he has an exciting job. 1 


eee 
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sc Job discrimination 


tion 
Vocabulary prepara a | | 
1 Here are some nouns and adjectives you will zę ce me ” 
conversation. Match the adjectives in A with the no 


A B 
working company 
TAFE redhead 
engineering Board 
sexy-looking week 
qualified certificate 
Anti-Discrimination welder 
Global listening 


2 Listen to the tape. Tick the correct answers below. 
a How many people are talking? 


02 m3 04 


b What is the purpose of the conversation? 


O to share information [O to give opinions 


c Where are the speakers? 


ClonTV  Clatameeting L on the radio 


d How do the speakers interact? } 
O they disagree  Lithey agree , 
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Telling a recount 
3 Listen to 5C again. Number the events in Sue’s recount. The first 
one has been done for you. 


a Sue rang up an engineering com 


pany to apply for a job as a 
welder. 


b | The same engineering company told Sue's husband to 
apply and they would organise an interview. 


c m Sue called the radio station to talk about discrimination. 


d | Sue’s husband rang about the job. 


e m The company told Sue that she could apply but she would 
not get the job. 


f a The company told Sue the position had been filled. 


g | She called the company a second time and told them she 
wanted to apply for the job. 


Using past tense 
4 Listen to 5C again. Complete Sue's recount by filling in the 
different forms of the past tense. 


Now I i up an engineering company to apply for a job 


as a welder and I that this morning but they 


me that the position 


. Now I’ve this problem before so I 








_ my husband to ring back straight away and they 
him that the position hadn’t | filled. 





That he should send in a rósumć and they'd organise for an 
interview. So I — them straight back and 


them that I | to apply but they I could 


but it wouldn't get me anywhere. 


eee 
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Telling the facts Using modal verbs 
5 aei i 5C -e Tick the correct answers. T Listen to 5C again. Circle the modal verb the speak 
a Sue hasa ; ers use. 
a That he (could/should/would) send in a résumé and they'd 


O certificate [O diploma organise for an interview. 


„a b So I called them strai 
b Her qualification is In: : raight back and told them that I w 
apply but they said I (could/should/would) but it ada 


O fitting and turning Ji turning and welding (couldn’t/shouldn’t/wouldn’t) get me anywh 
ere. 
c My attitude to this is that people (could/should/would) be 





c The first time Sue rang about the job she was told: iS 2 
, | ploy who they like. 
O someone had been given the job d I mean if the boss wants to employ a sexy-looki 
U] she was not suitable for the job (could/should/would) be able to do AE see es 
incorrect. so even though it’s politically 
d The company told Sue’s husband to send in a: 
OCV O résumé Expressing opinions 
8 Listen to 5C again. Who holds these opinions? | 
e Bob thinks bosses should hire who they like because: | 
i ! | " : a Its unfair fo l Z: Bob Sue | 
O its their money it’s their political right RAR r employers to discriminate against | 
n. | 
f Bob says Sue should complain to the: b Discrimination is a nonsense when it comes to a 
O Anti-Discrimination Board DO Union employment. O O 
c A boss should be able to employ whom he wants g o 
Signalling opinion d Employers should give all applicants a chance to 
6 Listen to 5C again. Match the discourse signals on the left with show their qualifications. 
the opinions on the right. The first one has been done for you. E Rób Gihocmólsscicih , KANE 
e wants a 
a my attitude to this is that people should be allowed to employ employee. male or female 
who they like. i E 
b I think the idea of discrimination is a nonsense when it comes 
to employment. 
Look, c if the boss wants to employ a sexy-looking redhead he should be 
able to do so. 
I suppose, d its his company, it is his money. 
I mean, e it's so but I really dont agree. | 
f I can see your point but Ima qualified welder. 
g they just didnt even give me a chance to give my name or my 
qualifications. 
h I agree it's tough. 
i I agree with everything you've said, Sue, but it is up to the 
employer. 
Oooo O O OOO 
ae O 
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Conversation strategies 
9 Listen to 5C again. Tick the conversation strategy the speakers use. 
a Well, I don’t think that’s fair! 
O expressing an opinion [O agreeing U disagreeing 
b My attitude to this is that people should be allowed to employ 
who they like. 
CO expressing an opinion [O agreeing LI making a suggestion 
c Look, I think the idea of discrimination is a nonsense when it 


comes to employment. 


CO expressing an opinion [O agreeing L making a suggestion 


d I suppose it's so but I really don't agree. 


O expressing an opinion [O agreeing UL disagreeing 


e I mean, I can see your point but I’m a qualified welder. 
[| expressing an opinion [O agreeing D disagreeing 

f Ifyou feel so strongly about it why don't you take it to the Anti- 
Discrimination Board? 


O expressing an opinion [O agreeing U making a suggestion 


g Look, I agree it's tough. 
O expressing an opinion [O agreeing U disagreeing 

h Look, I agree with everything you've said, Sue, but it is up to 
the employer, if he wants a male or a female. 


O expressing an opinion [O agreeing UW disagreeing 


nn 
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Idioms and colloquialisms 


10 Write the idioms and collo 


uiali l 
msan e R. quialisms from the conversation which 


a Applying would be of no use 


pe 


b The idea of discrimination should not be considered seriously 


i 


c A good-looking woman with red hair 


a OO 


d Against social values that everyone is supposed to respect 


zm CZE LL 
e They will listen to you 


a NORA 
f Help you to contact 


a POP PEENEEENNNNNENNĄ 


5D 
Ms Know-all 


Vocabulary preparation 


* a nar 


When might you use this ex i 
pression? Wh i i i 
called Ms Know-all, might be about? ne = 
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ee CC 
2 Tick the word which has a similar meaning to the underlined word. 


a And Sharon has been smugger than ever. 
O more self-satisfied |] more comfortable 


b He said it’s been acrimonious. 


[friendly [O bitter 


c It’s just so typical of her. 


O characteristic O unusual 


d And she’s so demanding. 


O questioning J insistent 


e He has been so generous. 
Clmean [O open hearted 


Global listening = 
3 Listen to the tape. Tick the correct answers below. 


a How many people do you hear on the tape? 


13 04 U5 


b What is the purpose of their conversation? 
O to give advice [O to tell a story L] to gossip 


c Who are the speakers talking about? | 
O friends [O work colleagues [TV personalities 


d Who do the speakers like? 
O Brian O Sharon 


| 
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Telling the facts 


4 Listen to 5D again. Are the statements true or false? Tick the 
correct box. 


True False 

a Brian and Nicole are going to Adelaide. LI i 
b Brian and Sharon stopped going out together 

three weeks ago. O EJ 
c Nicole suspected that Brian and Sharon had 

broken up because Brian looked so unhappy. o [] 
d Brian is upset because the break-up was 

acrimonious. C] L] 
e Sharon has been going out with Tim. O O 


f Nicole thinks Sharon was with Brian for his money. O E 


g Sarah leaves because she thinks the gossip is 
too nasty. E EJ 


Criticising 


5 Nicole, Carol and Sarah do not like Sharon and criticise her. 


Listen to 5D again. Tick the negative things which the speakers 
say about Sharon. 


LI Sharon is ugly. 

LI Sharon is smug. 

LI Sharon dresses badly. 

[1 Sharon is difficult. 

CO Sharon is unfriendly. 

LI Sharon is demanding. 

LI Sharon is a flirt. 

LI Sharon is unhelpful. 

LI Sharon is greedy for money. 


Sane OE NO 
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nmm hd e 
Agreeing to gossip 
Emphasising iese soamente er the conversation 7 i = 5D ey Tick ee of Carol and Sarah which 
6 Listen to 5D again. Papo pa santo empiene tae show they want to be part of the gossip. 
by filling in the words the sp d their sympathy with Brian. a Nicole: And Sharon has been smugger than ever. She is such a 
negative criticisms of Sharon an heart breaker. 
Segment a saa E E T Carol: [O Yeah, exactly and loves it too. 
Nicole: Iknew it. I mean hes been LI Yeah, absolutely. And loves it too. 
wą 
‘ > been quie 
you noticed? He's — 


a Carol: ( And how's Brian? Is he unsettled? 
Nicole: And Sharon has been smugger than ever. She 


LI And how’s Brian? Is he upset? 
a heart breaker. 


c Nicole: Oh, he says, No. He said it's been acrimonious. 


Carol: Yeah, ee NN 


Carol: C Oh really? Gosh, well you can't blame Brian, ifit 
was acrimonious. He's such a nice bloke but you 
can't say the same thing about Sharon. Woooo. 


[1 Oh really? Gosh, well you can’t blame Brian, if it 


w! 
Nicole: ————— a CO 


| 

b Nicole: Anyway, I knew it, broken up two weeks ago. 
Carol: Yeah, yeah. 
Carol: And loves it too. 


was acrimonious. He's such a nice bloke but you 
Segment b ściańcnaccddc a amiy cant say Sharon appreciates him. Woooo. 
Nicole: Anyway apparently 
leaving. 


d Nicole: I mean as if Tim would care for someone like Sharon. 
Anyway he’s got a girlfriend, I asked him. 
2 
Sarah: Ooh, what else: 








Carol: [l Yeah but that's not going to stop Sharon if she wants 
Nicole: Well he reckons Sharon has just like been him. She’ll do anything to get a man. 
1 ° 
eee typical of her. Li Yeah but that’s not going to stop Sharon if she’s 
difficult. It's jus after him. She'll do anything to get a bloke. 
Carol: Mm. i ; ; 
| | demanding. Have you seen her Keeping the gossip going | 
Nicole: And she's —  —— me 8 Listen to 5D again. Complete these statements and questions 
t him yet, m: | 
with that new guy? Have you me 


which Nicole uses to keep the gossip going. 
Segment c 


*Tweryone, what? 
Carol: He'll be all right. He'll find someone else. 





He's a gorgeous guy! 





b Yeah. Anyay you know how he’s going to 
—— t week? 
that he Hae 
Nicole: I know but just think of the money 


has spent on girl. He has been 





c I knew it. I mean he’s been looking so sad, you 
generous. 


noticed? He's been quiet. 





Carol: Mm. l 
j S. 
Nicole: Bought her the beautiful presen 
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aan 











d Anyway apparently that’s only part of why he’s U 
leaving. N T 6 
e And she's so demanding. Have you her with a | 
that new guy? Have you him yet, Tim? © D a = | | ke h O aa CO 


f Anyway Brian isn’t actually to Adelaide. 





pe 
Ki 


STY ŁA 


at 


AAT ANAT ATAVAA a 


fay ŁY Bóg Mr 


n wa T ma e—a Eon a 
A WARNA ZY Ay SĄ 


MIS AM X 


SSRARERAA. 


He's just on holiday. 



















Idioms and colloquialisms 
9 Write the idioms and colloquialisms from the conversation which 


mean the following. 


a A relationship has ended 


DECEASED 
ESTAS 
ORIGINA” Z “TER E 


„A. + «1.30PM SAT 2-3PM 





SSS 
b Someone who doesn’t care if someone loves them 
m ae OZZIE 
| 
c A bad-tempered, cruel woman 


EE ŻÓOTDL ZJ OLO A 


d Being cruel and complaining 






„8ĄKA 
260 7599 


e Starting relationships and moving onto the next one ue hol NE ata L o 
Pye Brey ABY: > | A Ko MARRAN KVILLE ROAD, MARRICKVILLE 6 


SEEN 


a 





= eee 


f Someone who uses their looks to gain money or presents 
ee 
g Not having much money 


——— nna 
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A roof over your head 


Vocabulary preparation 

1 Aroofover your head is an idiomatic expression. Look in a 
dictionary of idioms or ask an English speaker what it means. 
Answer these questions. When might you use this expression? 
What do you think this unit, called A roof over your head, might 
be about? 


2 Here are some compound words and noun groups which you will 
hear on the tape. Match the beginnings on the left with the 
endings on the right. 


open list 

public form 
waiting limit 
permanent day 
application statements 
bank resident 
income licence 
driver's housing 


3 You will hear a number of formal words which deal with 
procedures and rules. Look up the meanings of these words in the 
dictionary. Write the meaning on the line. 

a eligibility means 
b unemployment means 

c homelessness means 
d register means 


e evicted means 


f visa means 


ee ee eS ENAR 
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Global listening 

4 Listen to 6A. Tick the correct answers below. 
a Where are the speakers? 


[lat a meeting O at work C] on the radio 


b What is the main topic of conversation? 


Cl unemployment O permanent residency O public housing 


c What is the purpose of this talk? 
L] to inform 


Li to give advice [Oto tell a story 


Signalling the topics 
ð Listen to 6A. At the be 


„= s 
TO oe skos l ginning of her talk Duc Chai signals the 


over. Tick the correct answers below. 
a Topic 1 is: 


[| the structure of the Department of Housing 
[] the location of the Department of Housing 
LI the history of the Department of Housing 
b Topic 2 is: 
U availability of public housing 
LI eligibility for public housing 
L] accessibility of public housing 
c Topic 3 is: 
[I application procedures for public housing 


LI selection procedures for public housing 


L inspection procedures for public housing 
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Telling the facts | 
6 Listen to 6A again. Are the statements true or false? Tick the 
correct box. Sa ada 
a The Department of Housing was started after the i 5 
first World War. 


b It was originally set up to help soldiers returning 


from the war. LJ LI 

c High inflation is now causing people to come to m - 
the Department of Housing. 

d The Department's aim is to help prevent s = 
homelessness. 

e The Department of Housing operates in all s : 
Australian states. 

f When you apply for public housing you will speak p - 
to a customer service officer. 

g The Department needs to see bank statements to ś E 
check the applicant does not earn too much money. 

h The Department needs to see a passport to check 5 = 
the age of the applicant. 


Giving accurate information | m 
7 Listen to 6A again. Can these people apply for public housing: 
Tick yes or no. 


Yes No 
i 0 o 
a Chabel is a temporary visa holder. - 

b Sharifa and her husband live in Victoria. O 
c Melinda is a single parent who earns $320 per e 
week gross. sa 

d Irena and her husband earn $800 per week gross. 

i JE 
e Tan is buying a house. e 


f Stephen is 19 years old. 


| 
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Stating the rules 
8 Listen to 6A again. Circle the modal verbs that you hear. 


Well, number one, you (must/have to) be a citizen or a permanent 
resident of Australia and be a resident of New South Wales 
because the Department of Housing is for New South Wales. 

Ah it’s different across the states. Number two, you (have to/must) 
meet our financial eligibility criteria. For one person at the 
moment, you (won’t/can’t) earn more than $395 a week gross. 

For two people it’s $500 a week. So basically public housing is for 
people with very low incomes. N umber three, you (can’t/won’t) 


be a property owner. And number four you (must/have to) be over 


the age of eighteen. 


Explaining a process 


9 Listen to 6A again. Complete the description of the process by 
filling in the verbs. 


First you'll _ _a ticket. Then you'll down 





and — until the client service officers 





out to you advice and you'll 





___ an application form there. If you're just 


to go on the waiting list, yowll be to show us bank 


statements of your savings for the last three months. This is just 


to 





that you are meeting our income limit. You are 





___ to show your passport or driver's licence with photo 


ID. The passport to determine your permanent 


residency or appropriate visas. Then you go on our 


list. Finally you'll a letter that says you’ve been 


approved. 
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Describing accommodation 


4 Read this advertisement. Listen to 6B again. Underline the 
information in the advertisement that you hear in the conversation 


6 Have backpack, will travel 


Vocabulary preparation 

1 Have gun — will travel was the name of an American TV show 
which first appeared on television in 1957. Ask a speaker of 
English what this means. What do you think this unit, called 
Have backpack, will travel, might be about? 





TO LET 
CHIPPENDALE/REDFERN 


5 bedroom house. $580 per week. Big quality kitchen, internal laundry 
large lounge and big sunny backyard. Close to Uni and train. | 





2 Tick the word or phrase which has a similar meaning to the 
underlined word. 





a Oh, must be crowded 


[] packed with people [O packed with birds 


City views. Parking available. 





Minimum 3 months lease 








b Areally large lounge room BEST HOUSE IN AREA 
WE GOOD FOR SHARING 
CO sun room LU living room 
BE QUICK 





Phone South City Council on 9345-6789 for inspection 





c Are they all backpackers that you live with? 
O cyclists C travellers 


d Lots of students ah, doing exchange programs Talking about people and place 
S 
O visiting Australia [O living away from home | 5 Look at the map. Listen to 6B again. Circle the places James will 
s wi 


visit on his trip. Draw his route. 
e If my parents don’t disown me first, of course. | 









[|getridof (refuse to know R — ke 
mA er i | AU OR 
Zo owen udi QY OLOMON NN a Y 
Global listening ZIE m >= 
3 Listen to 6B. Tick the correct answers below. ; D 
y a VANUATU. 
a How many speakers are there? Fe. BR ) 
aa Ma TA N 2) CAIRNS. o. E FIJI ISLANDS. 


b How old are the speakers? 


O middle aged [O elderly [U young 


Gá 
rouse dzy CALEDONIA. 


A ) 

ra"; Fap ; 
a nA BRISBANE 
5 rot gar, z e 











c What things do the speakers talk about? "PORĘ | ae, 
O travelling O cars | SAB z m - | SYDNEY \ x 
[] accommodation O moving out of home | i Sey | T NEW ZEALAN 
[O work CO having fun | | D 
=f) 
d What is the relationship of the speakers? | 
O acquaintances [O friends L strangers 
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Talking about the future Commenting an wh at is said | 
| 6B again. James and Mitra talk a lot about the future. 8 Listen to 6B again. Tick what Mitra and James say when they 
° m. their comments by filling in the future tenses they use. make comments. 
Some are contractions. a danes Tu Red ees. 


Mitra: O Oh, that sounds nice. 
C Oh, that’s nice and close. 
LI Oh, that’s good and close. 


a Solthink __——_— stay on for another few months and 


then my girlfriend and __ head up the coast. 


b Oh, it’s simpler like that! __________tell them one day, maybe! b James: There’ve been up to eight people living there at any 
| one time. 
c Ithink when I goback___ probably get a job with the Mitra: (A bit crowded! 


LI At one time! 


[J Eight people! 


council but I’m not really worried about that at the moment. 


d But pay off m the long run. c James: It’s got a good-size backyard and a big kitchen and a 


really large lounge room. 
e — tell you what. _ email you my Mitra: O Oh, what fun! 


’ | | 
address. |] Oh, that's great! 


LI Oh, all that space! 
Talking about feelings 


7 Listen to 6B again. Circle the verbs James and Mitra use to talk d James: ae we ll go to Cairns, and then fly to New Zealand 
about their feelings and what they’re thinking. and then from there we'll go to Hawaii. 
a I really (need/want) to find somewhere near a train station. Mitra: (© Oh how wonderful! 
b Oh, what fun! Fd (like/love) that! LI Oh how beautiful! 
c I just (know/feel) my parents are going to have a fit. | L Oh how thrilling! 


d Oh, Id (love/like) to travel the world. 
e Oh absolutely. I (like/love) it there. 
f So I (know/think) PII stay on for another few months. 


g I really just (need/want) to have some fun. 


e Mitra: Hm, my parents don’t even know I’ve got a boyfriend! 
James: O Yowre kidding! 
LI You're mad! 
L You're joking! 


f Mitra: One of these days you may just see me and my 
boyfriend in England. 


James: O Oh that would be great. 
(I Oh that would be good. 
L] Oh that would be something. 





— a eee | 
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Talking about others 
9 Listen to 6B again. Write what Mitra tells James about her parents. 


a What does Mitra say to show her parents will be upset about 
her moving out? 


I just know | i 


b What does Mitra say to show her parents are old fashioned? 


My:parentshave ___ nm 


c What does Mitra say to show her parents will be upset about 
her travelling? 


My parents would. = = 


d What does Mitra say about her parents and her boyfriend? 


My parents don't 


i = a 


e What does Mitra say about her parents and her boyfriend’s 
nationality? 


They'd 





f What does Mitra say about what her parents might do if she 
travels with her boyfriend? 





If my parents 


Idioms and colloquialisms 
10 Listen to 6B again. Write the idioms and colloquialisms in the 
conversation which mean the following. 


a a place away from home 
b abig backyard 
c to be very upset 


opon DCC 
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— Living together 


d be really angry 


ONEEN 


e visit another country as a student 


ee 


f to travel north 


— 


g to tell someone the truth 


ee 


Vocabulary preparation 


1 You will hear these noun or 
j ń groups on the tape. M ao 
in A with the nouns in B. p atch the adjectives 





A B 

property agent 

cold romantic 

free furnishings 

real feet 

new prices 
Global listening 


2 Listen to the tape. Answer the questions below. 
a How many people are talking? | 
i be hes ba Hs | 


b Where are they? 
[latwork [Oin the street (Oat home 


c What is the main topic of conversation? 


O Dorothy and her new partner O Robyn and her family 


——— UU 
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Sharing information Showing what we feel 
3 Listen to 6C again. Answer these questions about Dorothy. 5 Listen to 6C. Tick the tone of what ee | 
a Who is Dorothy’s boyfriend? a Robyn: Oh, yow're not going to move! 
O0 Noosa O Lucas JO Luke U surprise O happiness 0 anger 
b How long has Dorothy been going out with her boyfriend? b Dorothy: Oh, when did I last listen to my mother? 
[112 years O3 years (12 years [Q] anger O humour [concern 
c Where does Dorothy live? c Robyn: Yeah, all care, no responsibility. 
CO Noosa O Namoi O Nambour Li anger O humour [O concern 
d Does Dorothy listen to her mother? d Dorothy: Oh, I could get a dog for that! 
O Yes LINo O Sometimes [langer humour [O concern 


e Does Dorothy have a dog? , ’ 
Using different tenses 


O Yes O No 6 Listen to 6C again. Complete wha 


f Is Dorothy employed? the correct form of the verb. 
| 


t the speakers say by filling in 





O Yes O No a I seen you for years. 
Giving encouragement | b Lucasandl____ moving in together. | 
4 Listen to 6C again. Tick the way Robyn encourages Dorothy. | 6 We 


a Dorothy: Well that’s the plan but I don’t really know that it’s some furniture. 
such a good idea any more. 


to sell my place so P to get rid of | 











Robyn: [LI Come on. You ve just got nervous. d You_________ need two houses. 


L Come on. You've just got cold feet. | e Yow aa just got cold feet 





b Robyn: [O Think of the warm feet on a cold night. f Shes ||| for marriage, of course 
LI Think of the warm feet at night. 
Dorothy: Oh, I could get a dog for that! 


g I flowers for my anniversary. 





h You've just the jitt 
c Robyn: LI Come on. What are you waiting for? It’s now or never. | Se i 


[] Come on. Why wait? Better now than never. 


Dorothy: Yeah, I suppose. He's gorgeous, you know. 


d Dorothy: Yeah, it's just that there's so much to do. 
Robyn: LI Well, take some time. You've got leave. 


L] Well, take some time off. Have you got some leave? 


o EEE rennet U 
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Exaggerating 
7 Listen to 6C again. | 





a Complete what the speakers say with the words they use to 
exaggerate. | 


8 
i I mean Noosa’s_ CSC XX len SVE! (C r | | = a © 


ii Well, it’s | touristy. 


i 
ii It’s been but arguments. | | | a h 
iv Oh,itsureis.Itsjust ns D | | S | | | e | | T 


v My __ house here. 
vi He’sa romantic. 


b How does Robyn respond to Dorothy’s statement? 


Dorothy: Two years we ve been going out. 
Robyn: | 


c Complete this question which Dorothy asks as a way of 
exaggerating. 


Dorothy: Can you _ that? 


Idioms and colloquialisms 
8 Match the underlined expressions with the meanings on the right. 


a Im so frantic at the moment. e do things in order 





b So I’ve got my house on the market. * getting nervous 


c It is a bit, but first things first. e with no responsibilities 

d Well, its really touristy. e busy 

e You've just got cold feet. e up for sale 

f I’m a free agent. e wanting 

g She’s pushing for marriage. e not for local people 
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Global listening 
JA Crime buster 3 Listen to the tape. Tick the correct answers below. 
| ti a How many speakers do you hear? 
Vocabulary preparation | 
1 Here are some noun groups you will hear in the conversation. The LL 612 O3 Gz 5 5 


words are not in the correct order, Put the words in the correct order. 


b What type of interaction is it? 
a lot disputes of a neighbourhood 


C] casual conversation LJ interview L] transaction 


c What are the speakers talking about? 
i tic 
b related issues domesti UI the growth of crime in the city 

[] a career in the police force 


c day of part small quite a the LÌ corruption in the police force 


5 Conversation topics 


4 Listen to 7A again. Number the topics in the order they are 


d other service issues customer the discussed. 


C m what it’s like to be a woman in a male-dominated police force 
f male our counterparts 


d | major duties performed by police officers 


2 List the qualities and skills you think a person needs to be a | e m introductions 


ice officer. 
police officer Telling the facts 


5 Listen to 7A again. Tick the police services the speaker talks about. | 
L investigating crimes | 
LI finding lost people 
L directing traffic 
LI dealing with reports of theft 
[] dealing with neighbourhood disputes 














LI investigating murders 
LI investigating accidents 


[| apprehending drug dealers 


OR 0 
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6 Listen to 7A again. Are the statements true or false? Tick the 
correct box. 


True False 








a Police officers spend most of their day on 
customer Service issues. LI LI 
b A duty officer’s day is fairly predictable. LI Ej 
c Police officers need to be confident and assertive. LI LJ 
d Police officers need a lot of patience because 
crimes are not solved quickly. LI LI 
e Female officers are not expected to do the same 
work as the male officers. LI LJ 
f Male offenders will back down more readily when 
dealing with female police officers. LI O 
g Olympia taught art before joining the police force. L O 
h Olympia wants to work with the dog squad. LI = 
7 Listen to 7A again. Why did Olympia join the police force? List 
two reasons she gives. 
© 
e 
Asking questions 


8 Listen to 7A again. Complete Tony’s questions. The first one has 





been done for you. 


a What sort of services are the police offering these days? 


b | to be able to do as a 
police officer? 
c to be a policewoman? 
d treat you differently? 
e = to become a 
police officer? 
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a 
Idioms and colloquialisms 


9 Listen to TA again. Write the idioms and collo 
conversation which mean the following. 


a to resolve (disputes) 


quialisms in the 


| 


b there are many things to be done (duties) 


SS | 
c you don’t know what you'll be doing that day (work) 
a 


d write reports 


e retreat from or abandon (argument or dispute) 


i 





= A messy robber 
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|. Z a i a R c ZZOZ 
: Se cing events 
Vocabulary preparation . a mg l ; 
| Match the underlined expressions with meanings on the right. 3 p to 7B again. Number the events in the correct order 
a TT ] | 
a Oh those numbskulls! e when conditions are good The first one has been done for you. 
b I didn't have the heart to tell them. * idiots a m Mavis chased after the robbers. 
; ; e oh no 
laughing his head off o | 
f m been ransacked e have the courage b | The police looked at the rooms. 
g : PallsaLlAtltu. 
e at the best of times * made messy | c | Wanda got home. 
f Oh bugger! e laughing heartily 
| d m Ray didn't tell the police that his house is always untidy. 
Global listening ee O 
2 Listen to the tape. Tick the correct answers below. e | The robbers dropped everything in the street. 
| ing? 
a How many people are talking: f Mavis saw the robbers coming out of the front door. | 
m1 Z2 M8 O4 O85 
AE g | The police said that the thief made a mess of the house. 
b Where are the speakers: 
[|athome  [latwork [ina restaurant Telling the facts 
Wiens dia the robbery take place? 4 Listen to 7B again. Are the statements true or false? Tick the 
enone DE | correct box. 
Clatwork [O atthe station [O athome True Piika 
d What is the purpose of the interaction? There may be more a Wanda’s house is usually messy. a [| 
than one correct answer. b John's house is always clean and tidy. E oO 
[] to gossip c The robbers made a mess of Wanda’s house. CJ O 
O to give instructions d A ohn’s house looks like it has been robbed because 7 a 
O to recount events Zee eee: | 
= t e Ifa robber went into John’s place, the robber would 
O to give an explanation think another robber had been in before him. O El 
f If anyone comments on his untidy house, John 
will tell them to clean it for him. C] O 
| 
= s a NE 
ee ee 
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Joining pieces of information Using contractions 
5 Listen to 7B again. Match the beginning of the utterance in A 7 Listen to 7B again. Write th | 
with the end in B. Underline the conjunctions. the contractions you hear. 
A B a Hesaid,Oh, gg lucky! and I said, m 
a Its fine ¢ But it was too obvious for lucky about it 2 eae „6 
a y about it Ray? and he said, Ah they take anything 
b That’s why I had to go e And apparently these ae oe my excuse the next time someone comments 
home early people robbed three or four y AA 
houses before us. 
c Oh, just been robbed! 
c I rushed off. e but it’s true we were robbed. 
d (They) dropped everything e "cause our next door d All right better get back to work. 
in the street neighbour... rang us. , 
gt e Imglad__ OOK. 
e Td left, in an envelope on e so everyone got their things 
the dressing table, the back. 


Exaggerating for dramatic effect 
8 Listen to 7B again. Circle the words the speakers use. 


a Our next door neighbour, Mavis, (God love her/God save her) 
rang us to say that we'd been robbed so I (dashed off/rushed off). 


b And the most (amazing/astonishing) thing of all was Td left, in 
an envelope, on the dressing table, the money for our babysitter. 


c I was (beside myself/hysterical) and I walked in and Ray’s 


money for our babysitter 


Using the past tense 
6 Listen to 7B again. Fill in the past tense verbs that Wanda uses. 


a She them coming out of the front door, with 


all the loot, and _____after them. sitting on the couch (in fits of laughter/laughing his head off) 
d They said, Oh gee! Mr. Brawn, they’v d alm | 
b Anywaythey _ _ — everything in the street so destroyed) your house! , they ve (made a real mess of/ 
everyone their things back. e And he said, I didn’t have (the nerve/the heart) to tell them 


that's the way it always looks! 


c And the most amazing thing of all was Id E „in AD 


Drug problems 


an envelope, on the dressing table, the money for our babysitter. 
d Butit too obvious for them. 


e Anyway so I home from work. I didn’t 


any of it at this stage. 


f I hysterical and I in and 


Ray’s sitting on the couch laughing his head off. 
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Vocabulary preparation 
1 Match the words on the left with the meanings on the right. 


heroin e someone who is addicted to drugs 

e a dangerously addictive, illegal 
pusher drug made from morphine 

e people caught by the police for 
junkie drug-related crimes 

e someone who sells drugs 
safe injecting room e powerful pain-relieving drug used 

for the treatment of drug 

Methadone withdrawal symptoms 

e a place where addicts can take 
rehabilitation program drugs under medical supervision 

e program designed to help addicts 
drug offenders overcome their addiction 

Global listening 


2 Listen to the tape. Tick the correct answers below. 
a How many people are speaking? 
Oi 02 03 [14 O5 
b Where are the speakers talking? 
Clon talkback radio O atwork [O on a TYV documentary 


c What is the main topic of conversation? 
CO the introduction of safe injecting rooms for drug users 
O the effectiveness of an anti-drugs campaign 


O the seizure of a large quantity of heroin in a drug bust 


a O Z z ZZ YZ ZZ ZZA ZZOZ ZZA A Z Z 
112 LISTENING TO AUSTRALIA Unit 7 Crime and punishment 





Conversation topics 

3 ein > = =. s in oe in the order you hear them. 
a the anti-drugs campaign 
b a jail terms for drug pushers 
c E spending the money on safe injecting rooms 


d | the TV campaign is a waste of money 


e | conversation with a heroin addict 


Telling the facts 


4 Listen to 7C again. Are the statements true or false? Tick the 
correct box. 


True False 

a Danuta's daughter is called Susan. O L] 
b Susan is an English teacher. L] LI 
c Susan took public transport home yesterday. O L] 
d Susan met a man who was on Methadone. L L 
e The man started taking cocaine when he was 

thirteen. E L] 
f The man used to get the drugs from his parents. O M 
g The man’s father was put in jail. O i 


eee O 
LISTENING TO AUSTRALIA Unit 7 Crime and punishment 113 


ee EA 





O a 





Expressing attitude | 

5 Listen to 7C again. Complete the sentences with the words = 
show the attitude of the speakers. Indicate whether the attitu e 
is positive (+) or negative (—). The first one has been done for you. 


a Have you guys seen the new TV ads, the campaign for 


drugs? I think it's a waste of money. 


b What an concept. 
c That's „I mean how could a man 
do that to his own child? 


d Oh it’s so sad. Well I think the whole approach is 





e But [I still reckon a 





approach could be the way to go. 
f Look,itsa problem. It's a problem 


that is not going to go away. 


g I think that you look at that TV ad, it must have cost an 


fortune! 


Giving personal opinions 


6 
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Listen to 7C again. Tick the correct answer. 
a Ron thinks that jailing drug users: 

O doesn’t achieve anything. 

[] is the most appropriate thing to do. 

[] aggravates the problem. 


b Ron says that some states don't have any: 
O drug rehabilitation programs. 
O Methadone programs. 


O detoxification programs. 
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c Graham thinks that drug pushers should: 
L be incarcerated for life. 
L be jailed like they are in other countries. 


[| face the death penalty. 


d Danuta thinks the current anti-drug campaign is: 
C effective. 


L] ineffective. 


e Graham thinks the money for the anti-drugs campaign would 
be better spent on: 


[| education programs for children in schools. 
_| more rehabilitation programs for drug users. 


LJ introducing safe injecting rooms. 


Using different tenses 


4 Listen to 7C again. Complete what the speakers say by circling 
the correct from of the verb. 


a Danuta: That’s why she (has to/had to) take drugs. 


b Graham: I mean how (can/could) a man do that to his own 
child? Well that man (could/should) be put in jail. 


c Ron: I reckon the authorities (needed/need) a whole new 
approach if they really want to solve the problem. 

d Graham: I see what you mean but I still believe that drug 
pushers (must/should) go to jail, just like they do it in 
Asia. 

e Ron: I know it it’s dreadful but I still reckon a less heavy- 
handed approach (is/could be) the way to go. 


f Graham: I think that you look at that TV ad, it (could/must) 
have cost an absolute fortune! 
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Giving feedback 
8 Listen to 7C again. Tick the feedback the speakers give. 





a Danuta: That's why she has to take drugs. 


Ron: O Precisely. LJ] Exactly. L] For sure. | 
b Danuta: He used to get heroin from his father. t D a YS t O q S k 
Ron: O Ohno. OWhat? OC Really! | 


Graham: O That's appalling! O That's awful. O That's atrocious. | T 
c Graham: Well, that man should be put in jail. > i 
Danuta: C Mm, I disagree. DO Mm, for sure. lL) Mm, I agree. 


d Danuta: He said that the father was a drug user himself. 
Ron: O Oh iťs so bad. C Oh its so sad. [DO Its so mad. 
e Graham: I think you look at that TV ad, it must have cost an 
absolute fortune! 
Danuta: O Oh for sure! O PI say! LJ Oh heaps! 
Ron: LlYoure right! O Pl say! © Dead right! 
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sA. Booking tickets over the phone Taking notes 
4 Listen to 8A again. Complete the caller’s notes while she makes 


Vocabulary preparation the booking. The first one has been done for you. 


1 Here are some compound words and noun groups which you will 
hear in the conversation. Match the beginnings on the left with 
the endings on the right. 


Ra VAVA VAPA VAVA YATAPATA VATANA VAAN VAVA VAVA VAATAV VATANA NANT TTT 










dress card 

RZY = a Show [he Sound of Music 

booking circle 

credit tickets | | 

adult date b Season starte EEEE 






2 You will hear a number of words which deal with booking tickets. c fre per ticket 


Look up the meanings of these words in the dictionary. Write the 
meanings on the line. 


KN 






d Concession 


—— nn 
e Next available ceate 








a concesstons means 





b confirm means 





f Location of seats 
i a 


Total cast of tickets orty 


c transaction means 






A KE Z 


d refund means g 






h Boaking fee per ticket 


e exchange means 





f cancellation means 





r M ailing fee . 
a eee a 





Global listening 
3 Listen to the tape. Tick the correct answers below. 


# Total cost 






a What event does the person want to book seats for? 


É b ooking namber 
| cake eee. 


C] a concert L] a musical 


O a play L] a sports event 


b How many tickets does the person 
want to buy? 


03s U4 (Ls U6 


c When will they go to the show? 
OU May  LiJune  LlJuly 





| : SSS 
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Taking down personal details 
5 Listen to 8A again. What information does the operator take 
down? Tick the correct answers. 


Credit card details 


a Credit card number 


[I 2976 9908 2561 
C 2796 9900 2651 
C 2796 9988 2516 


b Expiry date on card 
L1 11/8535 
[111/62 
O 3/03- 


c First name on credit card d Surname on credit card 


L] Vesna 
[| Victoria 


C Vanessa 


e Street address 
_] 78 Parry Street 
O 78 Tarry Street 


g Post code 
LI 6068 
[16160 
[16801 
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L] Galovick 
O Talovic 


C Galovic 


Mailing details” 


f Suburb 
O Ferntree Gully 
O Fairfield 

_"[] Fremantle 


h Phone: number 
C] 9386 1927 
LJ 9368 1997 
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Confirming the booking 


6 Listen to 8A again. Check the confirmation details by ticking yes 
or no. 





Yes No 


a The show will take place at the Capitol Theatre. d gO 


b The session starts at 8.30 pm. 


c The seat numbers are 28 to 32. 


d The total cost includes the booking fee and postage. 


e The tickets will arrive after ten working days. 


f The booking number is 12740027. 


g Vanessa inquires about the cancellation fee. 


Answering questions 


l „El EOS E JE 
e) El El" [EV FF JG 


4 Listen to 8A again. Match the questions with the correct answers. 


a How may I help you? 


b So are there good tickets 
still available? 


c Are you available to go to 
any performance? 


d How many tickets are you 
after? 


e How much are the really 
good ones right in the 
front? 


f Is there anything else I can 
help you with? 


——__ 
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Oh yes. 
Oh five. 


No, that's everything. 
Thank you very much. 


Preferably a Friday or 
Saturday night. 


Id like to book some 
tickets for the musical, 
The Sound of Music. 


All tickets are the same 
price. That's $58.95 for 
adults. 


121 





Seeking clarification Global listening 
8 Listen to SA again. How does the caller seek clarification? Tick the 2 Listen to the tape. Tick the correct answers "— 


correct answer. 


a Operator: Now the next best available seats are on Saturday 
the twenty-eighth of June. 


Vanessa: LI The 28th of June? O June 28? CO The end of June? 


b Operator: They’ll be in the dress circle in row F. 
Vanessa: In the dress circle in the front, 
[lam Iright? [Ois that correct? O is that right? 


c Operator: And that will cost $2.75 cents. 
Vanessa: LJ For the lot? O For each ticket? O Each? 


a Who is speaking? 


C] two men [] a man and a woman LI two women 


b How would you describe the attitude of the secretary to the 
patient? 


[O friendly [O impatient O rude 


Telling the facts 
3 Listen to 8B again. Answer the questions by ticking the correct 
answers. 


a What is the patient's name? 


LI Maxwell Walter 
i | LI Walter Maxwell 
°° Changing an appointment 
ging PP O Maxwell Smart 
Vocabulary preparation 
1 Tick the words which have a similar meaning to the underlined b What does the secr etary ask for? 
words. LI the application 


a I have some paperwork to do to reschedule. 
[| arrange a new appointment time 


[| cancel the old appointment 


b It’s quite a lot of stuff here to do. 
L] many things to do 


LI a lot of things to move 


c Just a bit of rigmarole. 
LI paperwork 


L] a complicated process 


[| the test result 
L] the paperwork 


c What did the patient do with the paperwork? 
LI handed it in to the hospital 
LI lost it 
C sent it to the hospital 


d When is the next appointment? 
[I Thursday 8th March at eight 
LI Tuesday 8th March at eight 





ji Piewsbowuwctual U Thursday 18th March at eight 


L] early 


C on time 








—— 
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4 Listen to 8B again. Are the statements right or wrong? Tick yes or no. Seeking information 
Yes No 6 Listen to 8B again. Match the questions on the left with the 
Rh ia responses on the right. 
a Mr Maxwell needs a medical test. | E a How can I help you? e What do you mean by 
b Mr Maxwell wants to have a new appointment. LI paperwork? 
c The secretary is happy to change the appointment. O U b What was your name? * As soon as I have made it. 
d Dr Singh gave Mr Maxwell the paperwork. O 0O c Do you have your * Yes my work number is 
l 9 
e The test will be carried out at the hospital. AE paperwork with you? 93451287. 
| tient Oh [I | d Could you tell me the date e Yes I do. 
f The secretary is very pa | - for the new appointment 
g Mr Maxwell's number is 9345 1827. L please? 
h The secretary likes the patients to be a bit late. UO El e Do you have a pen? « Yes I have an appointment | 
for a test. 
Expressing impatience f Could I have your contact * It’s Walter Maxwell. 


5 Listen to 8B again. The secretary is annoyed that she has to nana: doco 
change the appointment. Complete what she says to the patient. 


a Yesshe have given you the paperwork. SĘ What's ina name? 


bHe____—_—____ have given you a sheet. Vocabulary preparation 


Ih de it. Would you l What’s in a name? is a quote from a play by Shakespeare. Ask a 
c As as I have made it. Wo OŚ EZ w 


speaker of English what it means. What do you think this unit, 
wait one minute please? called Whats in a name, might be about? 


d Ifyou hold the line please. I have some 








2 What is the meaning of the underlined words? Tick the correct 
paperwork to do to reschedule. answer. 
e There’s a lot of stuff here to do. a I’m the Course Coordinator. 
f ri le when people change L] someone who manages educational programs 
ae arole 
f oe Just a = 2e PEN |] someone who Manages student enrolments 
eir appo ; 
That's the 18th of March at 8 o'clock be | b Im the Course Coordinator for the Department of Horticulture. 
g Thats the oo 
punctual. 


L] the science of growing fruit, vegetables, flowers or plants 


LI the study of the plant life of an area 


c [m looking to find a work placement for one of our students. 
LI work experience 


Ll a job 


a — 0 
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d As your company is a landscaping one Telling the facts 
Hake a land deine: 4 Listen to 8C again. Tick what you know about Maureen. 


a Full name 
[|] Maureen McIntosh 
LI Maureen McIntyre 


[] involved in designing attractive gardens 


e The one I knew was very nice and approachable. 


L good looking 
b Workplace 


LI Box Hill Institute of TAFE 
[| Geelong Institute of TAFE 


LI easy to get on with 


f She must be fifty something by now. 


L] somewhere between 50 and 59 years old 


CO somewhere in her 50s or 60s c Position 


[] Course Coordinator 


g Theres a zillion of us out there. 
Ll supervisor 


L| many of us 


O only a few of us 5 Listen to 8C again. Are the statements right or wrong? Tick yes or no. 


Yes No 
Global listening a The work placement would be for two weeks. Oo o 
ae 3 Listen to the tape. Tick the correct answers below. b Susan’s company will employ the student after the 
a How many speakers do you hear? work placement. b. © 
c Susan will give Maureen a definite answer today. LI E 


11 O2 O3 O04 O8 


oF 


Susan needs information about the student and the 
b What is the relationship between the speakers? TAFE insurance policy. 


LCi friends [O strangers [O work colleagues Maureen knew a Susan Anderson in Geelong. 


c What is the purpose of the conversation? 
Susan's first cousin is called Susan Anderson. 


E 

[J 

Maureen knows a Susan Anderson who is about 28. O 

LI to talk about a mutual friend L] 
E 


> A MR O 
LR 2 JE] 


Gito tind work óżcefiencć dra student Susan and Maureen talk about four Susan Andersons. 


LI to enrol in a TAFE course 


d Which name is mentioned most often in the conversation? 


LI Maureen O Susan [O Ray 


m 
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Sequencing events e When Susan has to check with her boss, she says: 


6 Listen to 8C again. Number the events in the correct order. The Ml lowed l 
L o check with m 
first one has been done for you. mil my manager first. 





U Pll have to run it past my manager first. 


a m Susan answers the phone. 
f When Maureen asks for the means of communicating with 
Susan, she Says: 
b Maureen calls R & P Landscaping and explains the reason | 
for her call. | [1 Would you like me to fax to you or would you rather get an 
email? 
c | Susan and Maureen talk about Susan Anderson. UI Would you prefer me to send you a fax or email? 
4 = Glen answers the phone and puts Maureen through to his g When Susan returns to the business discussion, she Says: 
supervisor. L Yeah, well, where were we? 


[I Oh well, what 9 
e | Susan gives Maureen her fax number. EES WE UD LO! 

m h When Maureen wants to follow up the result of the 
f Maureen and Susan discuss the work placement. arrangement, she says: 


[J Shall I give you a cal] back tomorrow? 


g a Susan and Maureen say goodbye. 
LI Would you like me to call you back? 


Telephone skills 


7 Listen to 8C again. Tick what the speakers say in these situations. Describing someone 


| 8 Listen to 8C again. Complete the Sentences with the words that 
a When Glen answers the phone and offers assistance, he says: are used to describe Susan Anderson. 


L How may I help you? 


Can I help you? a Oh I wonder if that Susan Anderson’s the Same one that I 
| know. Well, the one I knew was very and 


b When Maureen asks to talk to the person in charge, she says: 


LI Who do I need to talk to? | EEEE 


> J = i = gir + 


c When Glen transfers the call to his supervisor, he says: 
LI Just a minute and PII put you though. c Oh yeah, but I think anyone __—_— s young! 
[] One moment, I'll put you through. She’d be about ah 28. 

d When Maureen approaches Susan for help, she says: 
d Oh that’s very young compared to me. The Susan that I knew 


LI I wonder if you’d be able to help us. 
was 





Si neni i 





LI I wonder if you can help us. 


e She must be — by now. Well at least 


both Susans are 
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UNITS 1-8 


Tapescript 


| Unit 1 All in the family 


1A Long time no see 


Doug: 
Tan: 
Doug: 
Ian: 
Doug: 


lan: 


Doug: 
Tan: 
Doug: 


lan: 
Doug: 
lan: 
Doug: 
Ian: 


Doug: 
Tan: 


Doug: 


Tan: 
Doug: 


Tan: 
Doug: 
Tan: 
Doug: 


Tan: 
Doug: 


lan : 


Doug: 


lan: 
Doug: 
lan: 


Doug: 
Ian: 


Doug: 
Ian: 
Doug: 
Ian: 


lan, mate. Good to see ya. 

Doug, g day mate. 

How are you? 

I’m good. Fm good. And you? 

Pm very well. Listen, I believe congratulations are in 
order. 

Ah, you've heard, have you? A little baby girl, six and a 
half pounds, ten fingers, ten toes. 

And is it true the baby was born on Christmas Day? 
That's right. Little miracle, 

Ah, you know what that's going to mean? She's going to 
want a birthday present and a Christmas present. 
[LAUGHS] 

Oh don’t, don’t start. She’s so beautiful! 

[LAUGHS] So what did you call the baby? 

Oh we went for ah Ann. 

Mm hm. 

Something short and simple. You know' we thought with 
the name like Mastroianni. It was best just to keep it 
down to one syllable. 

Not a bad idea. [LAUGHS] 

She’s adorable though. I I tell you, I can’t take my eyes 
off her. I can barely tear myself away. 

I know exactly what you mean. You know, my two girls 
are both in their teens now. 

Oh they’re not. 

Can you believe it? They’re always on the phone. Course 
they they both want mobiles now. 

Oh yes. 

Boys coming around. 

Adds up. 

It’s scary. But it was funny last week I asked the girls if 
they wanted to come with me and see ACDC. Well, they 
looked at me... 

What’s the... 

Yes, they looked at me as if I were a Martian. AC who? 
[LAUGHS] 

[LAUGHS] Ah, and and you've been good, you been well 
yourself? Business is good? 

Oh business, before Christmas, business was booming. I 
mean, I’m not knocking it the money was terrific but by 
the end oh, I just needed to get away so we went to 
Perth after Christmas. 

Good. 

And had a holiday with my sister. 

Yeah, you do, you have to go away you know. II had a 
pretty hectic year last year and [SIGHS] I thought, you 
know, with the baby arriving and Cheryl was feeling a 
bit snowed under, I thought no I VII take a few months 
off and ah, and spend the time with the family and I 
have to say it was the right decision. 

Oh. You have to. 

Yep. Hey, we're having a barbecue on the weekend, ah, 
inviting a couple of the lads over, we've got Geoff and 
Enrique. Do you, do you want to drop in? 

Oh yes, sounds terrific. 

It’s Jim’s birthday. 

Ah, right. 

So we've got, ah, Adriana there. Bring bring ah Mary, 
bring the girls if you like, you know. There'll be other 
kids there so drop in for a beer. 


Doug: Sounds good. 

lan: Say, I don’t know, after two? 
Doug: Sounds good to me. 

lan: All right. I’ll see you there. 


lan: OK. 


Doug: See you then. Bye 
lan: Bye. 


1B Extended family 


Teresa: 


Margaret: 


Teresa: 


Margaret: 


Teresa: 


Margaret: 


Teresa: 


Margaret: 


Teresa: 


Margaret: 


Teresa: 


Margaret: 


Teresa: 


Margaret: 
Teresa: 


Margaret: 


Teresa: 


Margaret: 


Teresa: 


Margaret: 


My dad’s retiring next month. He has been at the 
RTA for thirty-five years. 

Thirty-five years! 

I know. I’m really worried that he’s just going to be 
bored to death. 

Well, he needs to get a hobby. I mean that’s what 
they have to do otherwise they do get bored. 
[LAUGHS] My dad retired about four, five years 
ago. And he took up an interest in the stock market, 
Happy but broke! 

[LAUGHS] 

He lost a lot of money after the crash. 

Oh no. Oh, I can’t see my dad doing that sort of 
thing. He’s a really simplistic type of man. 

Mm. 

He just loved his job, you know. He was always so 
grateful for having it. 

Mm. What made your parents come to Australia in 
the first place? 

Well, Dad was born in Malaya but he was only ten 
when the Japanese invaded Singapore. He escaped 
to India, ended up in an orphanage. Of course he 
didn’t end up getting much of an education. 

Mm. 

He eventually got across to England. That’s where 
he met Mum. Oh, luckily she had some education, 
she'd finished high school. Anyway Dad got a job in 
a factory but he hated England, he just always 
really hated the cold. Ah, finally they decided to 
come to Australia. 

Ten-pound poms. 

[LAUGHS] Yeah, anyway they stayed in a hostel 
for about a year and then Dad got the job with the 
RTA. He’s been there ever since. 

Oh wow. Do you still have any contact with your 
relatives in England? 

Oh, yeah, there’s thousands of cousins on Mum’s 
side. I went and stayed with them for a while but 
oh, it was strange that extended family thing. I 
never really felt like I fit in. There was all that sort 
of bitching. 

Oh, I know what you mean. I mean we have a huge, 
well, it’s a really close-knit family. I mean you can’t 
avoid it with a lot of relatives. But on one hand, you 
know, we all want to stick together. We do stick 
together. We want to be one big family. But on the 
other hand they actually don’t get along very well. 
Well, as they say, You can choose your friends but 
you can’t choose your relatives. 

So right! 


1C A lot on her plate 


Dad: So Kim, how’s work going? Are you settling in OK? 
Kim: Oh you know Dad, the usual, boring work. 
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Dad: 


Mum : 


Mum: 


Kim: 


Dad: 


Mela: 
Mum: 
Mel: 


Mum: 
Kim: 
Mum: 
Kim: 


Dad: 


Dad: 
Kim: 


Mum: 


Mel: 
Kim: 
Mel: 
Kim: 


Dad: 


Mel: 


1D 
Ken: 


Now come on, work’s good for everyone. It keeps you 
busy. Imagine how bored you'd be if you didn’t work, 
we'd never get you out of bed for a start. 

Ah hey, Kimmy, are you going out tonight, darling, 
with the girls? 

Pm not sure, Mum, I actually haven't thought about it 
yet. 

Well, why not? You haven't been out all week. You can't 
just work, yowve got to go out and see your friends a bit 
as well. 

Mum, Im tired. I started work at five o'clock this 
morning. I’m exhausted. 

I know exactly what you mean. I know when I come 
home from work the last thing I want to do is go out 
again. 

You know this really stinks. 

Oh. 

It’s just not fair. Whenever I want to go out, it’s like No, 
Mel, have you done your homework? But when Kimmy 
wants to go out, it’s like Of course darling, as late as you 
like. 

Ah Kimmy have you got a shift tomorrow, darling? 

Ha, I actually don’t think I’ve got a choice! 

Hm? 

If I say no the boss asks why and I say, Well I’ve got 
plans to go out with friends. And the boss says Do you 
have plans with your friends every Saturday? And I’m 
like Yes! 

Now you have to understand where he’s coming from. 
You'd think with all the unemployed people out there, 
they'd be queuing to work for him, but no some people 
just don’t want to work. One day if you're a boss, you'll 
be in same position as him. 

Oh yes, but come on dad. I need some time off. This is 
really unfair. 

Yeah but it’s also unfair to the boss. 

Dad, I don’t want to talk about this any more. It’s a 
waste of time. 

Hey just a minute. I..Pm a bit lost here. What's unfair 
about all of this? 

Mum, I want to have a life. All I do is study or work and 
I don’t think I should have to explain myself to the boss 
all the time. 

Well I think you're being very immature actually, Kim. 
[SIGHS] Oh [GROANS] 

One’s job should be a priority over one’s party time. 
Look I have a right to choose the time off, the days I 
want to work. I don’t get rostered off. 

You know in most jobs, you don’t get called any more 
when you keep knocking back work. 

Look, I’ve worked more than most people, Dad. Fm 
there almost every day. I feel like an idiot. I get paid 
hardly anything for it. Don’t criticise me. I think I'll go 
out after all. Pd better get ready. I’ll talk to you about it 
later. 

[LAUGHS] Yeah, go and get a life, Kim. [LAUGHS] 


Old age 


I went to see my mother yesterday. She said to me, 
You know, yesterday was my birthday and I didn’t get 
a phone call. and I said, Mum, next Saturday’s your 
birthday, 

[LAUGHTER] 

She said, Isnt it today? I said, No, it’s the fourth 
today. She said, Oh I got things mixed up. 


Pauline: Oh the poor love! How old is she, Ken? 


Ken: 
Alan: 


She’s ninety-one. 
Oh, bless her. 


Pauline: Ninety-one. Well she’s allowed to get mixed up. I’m 


Alan: 


not even fifty and I get muddled. You know I was in 
the supermarket the other day and somehow I ended 
up at the checkout with somebody else’s trolley. 
[LAUGHTER] 

Oh no. 


Pauline: Oh, I felt silly. Is your mum still mobile? 


Ken: 


Alan: 
Ken: 


Oh she shuffles about, you know. She's got one of 
them four-wheel walker things. 

So she’s familiar with her surroundings. 

Oh yes and the place she’s at’s marvellous. The staff 
they come in, they clean up after her, they vacuum. 


Alan: 
Ken: 
Alan: 
Ken: 


All that sort of stuff. 

Oh like it's a self-care unit. 
What? 

A bit like a motel. 

Yes, yes. 


Pauline: Do they have social.. ou, outings for the residents? 


Ken: 


Alan: 
Ken: 


Oh they've got all sorts of social activity for them. 
Yeah, they’ve got buses that go to the shopping centre 
every day. Now, now listen this was a few years ago, 
my mum was driving some of the old birds to, in her 
car, you know and she’s got to drop them off at the 
shop. Where did she pull up? Right on the corner 
where the post office is. Where there’s a no stopping 
sign, 

[LAUGHS] Oh. 

Right there at the lights, you know. They said, You 
can t stop here. She said, Oh yes PH stop here. This is 
OK. I don’t mind. 

[LAUGHTER] 


Pauline: Oh (LAUGHS) I don’t mind! 


Ken: 


Anyway, another day, after a truck ran into the back 
of her car at the lights. 


Pauline: Oooh. 


Ken: 


She rang me she said, I’ve got some bad news. I said, 
What's that Mum? Is someone dead? She said, No, I’m 
going to hand my licence in. 


Pauline: Oh how old was she then? 


Ken: 


Alan: 
Ken: 


Oh I don’t know. Well she was well and truly into her 
eighties, I think. 

Oh. [LAUGHS] 

Well I didn’t say this to her face but I thought, Ah 
good, good, good, I’m so pleased about that. You see I 
think there’s got to be a time when all of us, the older 
we get think about stopping driving altogether. So I 
told her, It's going to be cheaper from now on for you 
to catch a cab, And you won't have to pay the costs of 
insurance and petrol and rego and licence... 


Pauline: Ah 


Ken: 


And all that sort of stuff. 


Pauline: Well I agree to a degree but..gee, it’s hard for old 


Ken: 


people. They wanna maintain their independence, 
don’t they? 
True. 


Pauline: I mean my father-in-law really shouldn’t be driving 


Ken: 
Alan: 


still but I can’t stop him. He knows his own mind. 
Mm. 

Yes, oh well. It looks as if we’re up for our next set. 
Everybody ready? 


Pauline: Yeah, before I get too old. 


Ken: 


[LAUGHTER] 
I think PII go and ring me mum. 


Unit 2 Somewhere in my youth 


2A First day at school 


Gabi: 


Greg: 


Vince: 
Greg: 
Gabi: 
Linda: 


Gabi: 


Linda: 


Greg, Linda said you grew up in the country. Where did 
you go to school? 

Well, at first I went to a school in a small town called 
Nullawil in Victoria. You know I can remember my first 
day as though it were yesterday. Mum bought me a little 
case to take to school and of course I got teased because 
cases were supposed to be for girls only in those days. 
[LAUGHS] 

I remember being very angry and tossing it down on the 
gravel and virtually ruining it. I never did use that case 
again. 

Hm, I bet your mum was pleased. 

I hated my first day at school. I couldn't believe Mum 
would leave me with all these strangers. She dressed me 
in my best dress, a really bright pink one with huge blue 
ribbons on it. Everyone else looked so drab and dirty and 
teased me for being different. I was so angry at Mum. 
Oh, I think children are better prepared these days 
because they go to preschool. Gosh I remember my first 
day at school in Australia. I mean here I am, a five- 
year-old child, just arrived from Hamburg and I couldn't 
speak English. 

Oh. 
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Greg: 
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Greg: 


Gabi: 
Greg: 


Linda: 
Vince: 


Linda: 
Vince: 


Greg: 


Vince: 


Greg: 


Linda: 


Gabi: 


Linda: 





I was so miserable I had nobody to talk to. We changed 
schools five times before I settled down. Greg did you 
like your first school? 

Yeah, it was all right but it was, you have to understand 
that it was a very small school, stuck out in the desert. 
I mean the school yard was underdeveloped, of course, 
and all there were were scrubby trees and the ground 
was littered with sand and bark and that’s what we 
used to play in during the school recess. 

Oh, how many ah kids went to this school? 

Ooh, let me see. There weren’t many. It was, it was a 
very small school, I think it was only about twelve but 
there were different classes so the teacher had to, well, 
one teacher had to teach all seven classes at the same 
time. 

Wow! 

So it was quite a feat for country school teachers in 
those days. 

Mm. 

Oh no let me tell you. It still happens. Even in the city. 
Teachers... 

What? 

Yes, overcrowded classes, composite classes. It’s 
ridiculous. Did you go to the ah, the local high school? 
Ah, no, well Mum thought Pd get a better education 
from a private school. So I went to a boarding school in 
Ballarat, Victoria, and I boarded there during the school 
term and came home during my holidays. 

How about that, ha? It's a classic case of the public 
system versus the private system. 

Not really. It cost Mum and Dad a fortune to send us 
there but ah they were making good money at the time. 
And you have to understand the public school in the 
country was very under-resourced then. 

Mm, our kids are at public school now, though, because 
we think that they’re just as good. Private schools are 
just so very expensive, and I think we'd do better saving 
for when they're at university. 

Oh that's a great idea. My children are only small but I 
think I should start saving for their education now. 
Mm. 


2B East meets west 


Katrina: I might have a cup of tea. Would you like one, 


Michelle? 


Michelle: Oh, thanks. White and one. 
Katrina: Where are you originally from? 
Michelle: Mm, guess. It looks like I'm from somewhere really 


exotic doesn't it? Then I open my mouth and it 
sounds like I’ve never left Australia. 


Katrina: Yes, I thought you might be from New Zealand but 


you don't sound like a Kiwi. 


Michelle: My parents are Anglo-Burmese. 

Katrina: Oh, really? 

Michelle: Mm. English was always their first language. 
Katrina: Do you speak Burmese? 

Michelle: [LAUGHS] My parents hardly speak Burmese. They 


only speak it when they want to keep something 
quiet from us kids. 


Katrina: Oh. [LAUGHS] 
Michelle: We eat a lot of Burmese food though. In fact all 


Asian food. I love it! 


Katrina: Do you know any Burmese people here? 
Michelle: Um Mum likes going to the Burmese Friendship 


Association. I used to go with her sometimes but 
they all spoke Burmese! I couldn’t understand a 
thing that was going on. [LAUGHTER] 

Actually I love having Burmese background. I’ve 
been there a couple of times. I love all of Asia. 


Katrina: You must really be able to relate to the Asian 


cultures. 


Michelle: Oh, not really. I had this romantic idea that I was 


part of it all. But my background’s here. I mean 
Asians are the friendliest people in the world. It 
makes it so easy to travel there. But my roots are 
Australian. 


Katrina: How old were you when you first came to live in 


Australia? 


Michelle: Five. 
Katrina: Oh so you basically grew up here. You've done all 


your schooling here? 


Michelle: Yeah, it took me a long time to feel like I belonged. 


Katrina: 


There was a lot of bigotry and racism when I was 
growing up. It was really hard going to school. In 
fact it was hard even going home. My parents and 
my two older brothers, they're all fair skinned. I 
have this dark skin, I never felt like I really 
belonged. I never felt like there was anyone I could 
talk to. It wasn't really till I started travelling that I 
ai what a fantastic country this is. 

m. 


Michelle: How much opportunity that’s here. That’s when I 


started feeling, well, comfortable about being an 
Aussie. 


Katrina: [LAUGHS] And after all modern-day Australians are 

from all sorts of different backgrounds, aren't they? 

Michelle: Ah exactly. It's a mixed bag all right. 

Katrina: Well here's your tea. And I think we'd better get 

back to work now, 

Michelle: Oh yeah, OK see you later. 

Katrina: Bye. 

2C Farm boy 

Penny: Mm, that's lovely wine, Monika. Thanks for that. 
Isn't that good! 

Ray: Mm. 

Penny: What do you call it? 

Monika: It's Tramina Reisling, actually. 

Ray: Mm. 

Penny: Where, where did you get that from? 

Monika: Just from the local bottle-o. 

Penny: Oh, it's beautiful. Oh, has your cousin gone back to 
Germany yet, by the way? 

Monika: Yes, she left last week. 

Penny: Did she have a good time? 

Monika: Oh, she loved it. You know the place she loved most 
was the outback! 

Colin: Well you know why? 

Penny: Why? 

Colin: Because she liked the nothingness! 

Ray: [LAUGHS] 

Penny: [LAUGHS] Nothingness! Oh God, plenty of that in 
the outback. Hey, you know Ray's got a hankering to 
go back to the country, do you? 

Monika: Really. 

Colin: I thought you were born in Sydney. 

Ray: Oh, I was but when I was born my parents had a 
farm in outback Queensland. 

Monika: So why were you born in Sydney, Ray? 

Ray: Well I was Mum’s first born and she was feeling very 
anxious about that and ah, she wanted to be with her 
mum in Sydney, you know. Just as well, really. I was 
about six weeks premature. 

Colin: Se were you brought up in Sydney? 

Ray: No no no no. Ah when I was strong enough, Mum 
took me back to the farm; things were pretty tough 
for them back in those early days, though. Do you 
know that my cot was the bottom drawer of a chest of 
drawers? 

Colin: Oh, you’re joking. 

Penny: [LAUGHS] Get out your violins everyone, 

Ray: [LAUGHS] Ah, we have improved our living 
standards somewhat since then, though, 

Penny: At least we managed a cot for our first born. 

Monika: So what sort of farming did your father do? 

Ray: Oh, Dad mainly grew wheat and ran a few sheep. He 
started out working for his uncle but eventually he 
got his own farm and ah, you know built a house on 
it. 

Colin: So you were a farm boy! 

Ray: Oh I sure was. Have to say it was a bit dull most of 
the time. There was the odd bit of excitement though. 
Like I remember one day Mum was coming to pick us 
up from school one day and we saw her coming in the 
distance when the car suddenly stopped and had 
smoke billowing out from under the bonnet. 

Penny: Ooh! 

Ray: Well see stones had been thrown up from the gravel 


road and ah had busted the glass, um, petrol pump. 
The petrol had spurted all over the engine and the 
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entire thing had caught fire! Angela: Why doesn't she get a small serving? Kerry: [LAUGHS] That’s true. Maria: Yeah, the | h 
Monika: Oh my goodness! How did she put it out? Was she Gloria: I don't know. I think it makes her feel good that she's Thomas: We do, absolutely nothing. Most of us drive and very Wayne: Oh A ull wada diec Api ; 
okay? convinced herself she's eating a lot of food. few of us walk, we don’t allow, um, our children to months to me al Two course takes ah six 
Ray: Oh she was fine but you know, being a city girl she Jenny: Well, I have a friend who's in fashion. Well, she cycle or to play after school. Maria: Right dna ete, | 
had no idea how to handle the situation! desperately wanted to be a model but she can't be Kerry: Oh, well, there's the safety issue. hradi ho kc dj of qualifications would they 
Penny: Well of course not. because you know, models are slim and gorgeous. | Thomas: We're very concerned about safety. We drag them Wayne: They get ścarti karri A tell , 
Ray: Well she didn't know to throw sand on it or smother Gloria: Mm. inside, we sit them down, we don't allow them to to in that dix motka zad ni them what they did 
it with the blanket. One of the locals came to our aid, Jenny: But my friend loves her food. So she’s a bit round. exercise, efter thas na what they're qualified to do 
drove us home. Poor old Dad, he had to buy us a new [LAUGHTER] | Kerry: Mm..hm. Soja R $ 
car. Jenny: It doesn't stop her from wearing, you know, the latest Thomas: And of course in, in, in terms of the types of food Maria; Rr een of the six months they could get an 
Penny: [LAUGHS] Oh, that’s a good lurk. fashion clothes, really expensive, really fashionable we're eating, most of the ready-prepared processed Wayne: They could tthe wanted t 
Ray: It was. and sometimes really ridiculous! food we buy today probably contains fa Aiomme Maria: hast c dice = pa “di | 
Penny: I wonder if I could set fire on the Datsun. Ray a Gloria: Oh. and far too many calories, there? u employment prospects are 
Ferrari would be nice, wouldn't it? Angela: [LAUGHS] Has anyone said anything to her? Oh it Kerry: Yes, in fact we're seeing diseases grow among Wayne: Its always easy to find work in Hospitality 


might be a bit rude. children that have traditionally been middle-aged Maria: Ah, thought so. [LAUGHS] That's, oh sorry I 


Ray: Oh sure. 


Monika: Oh I would have loved to have grown up in the Gloria: Mm. diseases, aren't we? ! z i 
country. But didn't you get lonely? Jenny: No, no. I mean she knows she’s chubby and she Thomas: Mm, we are. A lot of chronic diseases that we'd Wayne: = a eee us ther e? 

Ray: Oh I did a bit. I mean it was, it was pretty isolated doesn’t feel great about it but, you know, I mean, normally associate with um, middle and late age, envy: duży shośż atash a , > as pair of shoes, 
but you know when I was a kid I absolutely loved it, every time I see her I think, Gosh! What's she going to in western societies such as heart disease, diahetes, knife or something heavy falls on th ae d BE À 
especially round the school holidays. I had a great turn up in? high blood pressure, and joint problems are now Biónakaj Jacket y talls em; a double- 
time, mustering the sheep, riding Dad's motorbike, [LAUGHTER] developing in, in children as oung as, oh you know, i a ses s 
helping him around the farm. [SIGHS] Oh, Fd like to Jenny: I mean sometimes she can look fabulous but most of five, five and six. Mm. e 4 on oe JARA just "mę 
go back to that life one day. the time these days because the fashion these days. | Kerry: And, and in which sectors of the community are we Wayne: Uma double-breasted jacket, ah, checked 

Penny: Well, you'd be going back on your own, darling. Gloria: Oh, just for the very thin and the very young. seeing the highest levels of obesity? and a hat to stop hair Flee falling a Ę f ae 
[LAUGHTER] Angela: Mm, oh, I mean look at me. It's so hard to find clothes Thomas: Well, certainly within the Australian society er, those scarf, g 1n the food and a 
No way am I going to the country. Pm a city girl. for a size sixteen! who are less privileged, ah less educated, with less Maria: 

Monika: Oh Penny, you don’t know till you try. You might Jenny: Mm. | income. R cart. And do they have to bring their own 
really like it. Angela: Most shops you go into they only stock up to size | Kerry: Mm hm Wayne: Yes, and they can get any of this Miina 

Penny: [LAUGHS] Oh yes. eight. | Tomas: Ah, some of the newer migrant groups and commercial kitchen supplier 

Monika: Is there any of that wine left? Gloria: Mm. Indigenous Australians are the people who have the Maria: Terrific, Well that's great Wayne Thank you. FII 

meme, “Weillieee Jenny: Up to! | highest rates of obesity. um, I'll tell Ollie all about that. AB 

Angela: Yeah. | Kerry: Mm, and you're asking the government to get Wayne: | | 
[LAUGHTER] > 7 l involved in this as a major public health issue, ca do este very much and I hope to see him soon in 
H Angela: Look, a friend of mine, you now, they went into a aren't you? m" 
Unit 3 We are what we eat a. AI Thomas: See Maria: Well, hope so. Bye. 
clothes off the rack. Kerry: Ah what can they do? : , 
3A How to make gazpacho Soup Jenny: Mm. Thomas: Oh, well the government certainly needs to get 4B Hospitality class 
Angela: Anyway the shop owner told her he wouldn't cater for involved. The problem needs to be taken seriously, Wayne: Okay. Today we’ ing tod 

Teacher: So today we're going to make a few small dishes. her. We should control junk food advertising, A i 4 : A age talk. more 
We're going to make this one first. It's gazpacho soup. Jenny: What? Kerry: Oh certainly agree with that! dc ią w. > m going = tal about some 
What we do, um, I've pretty well written the method Angela: She argued she had very good money to spend and Thomas: And we should mak e more recreational facilities A eon - What we've got ere is two types of 
up there on the board. So we've got everything here. was prepared to pay. But the shop owner still said, available to the public. We should also look at the aj a as peice SĘ tofu, Now we're 
To begin with, we've got the cut cucumber, tomatoes, No. He said he wanted his clothes to look good on the number of hours we allow our children to spend in m Wh use the s to UT. 15 vs a more savoury 
which have been peeled and de-seeded, onion, garlic, people who wore them. front of the television. Well, for example, in a couple aud that’s ad we s an one a OG. the outaie 
stock, olive oil, salt and pepper. And the only thing I G&J: No! of schools in the US where they've reduced television end the cox Bi seh ean Any” y s quite 
haven't got in there is vinegar. Angela: How upsetting is that? watching there's been a weight loss in the class as a dł Aa Si LE = > RA ut it s 
First I'm going to blend the tomatoes, cucumber, Gloria: How dare he! whole. fe ah £ ans aaa ey want to ave astir 
onion and garlic up into a mixture, It looks this pink Angela: She was furious. Kerry: Is that true? ca aj ach ai ao ic y protein things. Okay. 
colour because we're using fresh tomato. You might Jenny: Oh, look, I know that we should watch what we eat Thomas: Mm. RCR SB = MTYJOME y s b in soy bean. Hopefully 
have seen the recipe in other books. They use tinned but it’s so hard. There’s so many food fads! Kerry: Well let's hope that we can solve Phissapablen Acs een “Seria A altered, Okay? I'd like 

tomato, that's why it's a darker, redder colour. Next Gloria: Oh, I don’t know who to listen to. There’s a new diet together. Dr Thomas Gold, thank you very much. have pages p sz i i eae = So what 
add stock and part of the olive oil, not too much, every week. Thomas: Thank you, Kerry. Give ea sobi WEŃ zo oi A Mame: 
about twelve mls OK. and then it's going to have the Angela: Oh, one day they tell you to eat rice, a lot of fibre, you'll find little rails With Itao Alu aai he 


garnish of the capsicum and the other half of the 


bread. The next day they say the best way to lose sears SE 
cucumber. You taste that and see if you need any Shitaki mushrooms. These arę still imported from 


Lir 1 H i 1 | u u w r 
weight is to eat meat and protein, but no fibre! Un it 4 G ettin g of wis d om China. Don't ask me why but we import them from 





more salt and pepper. Jenny: Oh, I don't know. li ' a 

OK and turning now to the croutons. Now we're going AE What do you do? oe I ki ee. ik. can t grow them here. 

to make the croutons, OK, So with the croutons, first Jenny: Well really you just have to eat sensibly, that’s all. 4A Course enquir > | i a = te 8 : out because it's very 

you just cut the crust off the bread, Cut them into six Gloria: Oh, I agree. Shall we order more wedges? y ai- | uti ds Still nicer than the dry ones and it's 

by six, six long way six across and dry fry them in the Jenny: Oh yeah. Operator: Good morning. Launceston TAFE Hospitality. How Y, very 8 rys in flavour. With the green l 

oven, no butter, no oil, no nothing, OK? Next put the Angela: Mm, yum. can I help you? TEPSI, we cut it in brunoise. Okay? What size 

croutons over the top. Add some fresh basil there. I'm Maria: Oh, ah, good morning. Could I speak to Wayne, um, Sedan: Ak apia 5 3 

going to put a little bit over the top. We've cracked 3C Rz ‘Id Hawkey, is it? Wayne: ie ją j | wo by two? i | 

pepper on it as well. And lastly we can put them in Obesity in children Operator: Yes. May I ask who's calling please? yne: h y s pada three by three. Two by two is 

the bowl and serye them and that'll be it. That's it. Kerry: To today's program: Overweight Kids. According to Maria: Ah, Maria Martinelli. = ace: fe Well p ai two mls, some books 

It's quite nice actually and it's quite refreshing, medical research, obesity is fast becoming the most Operator: Just hold the line, PII put you through. Student 2: I rk ms Men aiso make vegetarian couscous. 

especially in summer. It’s very popular in Spain and serious and costly disease among our children, Wayne: Hello, Wayne Hawkey speaking. Wayne: _ Good wer. What is it? 

Mexico. OK? You'll probably be quite surprised how Overeating and under-exercising lie at the heart of Maria: Oh, um hello, Ah my names Maria Martinelli. I I Student 2: Hm koo: aa) R ‘aa 

mm, how nice that is, especially in summer. So make the problem. Now to discuss what lies behind the don’t know if you would remember me but I mel Wayne: : arena ew: ae a i 

sure you taste it. Needs a bit of salt. Add some olive obesity epidemic and what treatment can help to z yo at Food Fair a couple of months ago. Sa 1: AB i -What’s it made from! 

i i : PC ayne: z + you? * 8, 
oil and that goes in as well. Have a try then _ stem the tide, I'm joined by Dr Thomas Gold. Maria: God pal yon WE Wayne: Okay. Refined sort of wheat, You soak it in hot 
i a Wele AE" a. Thomas, The current figures on anything, am I? | Pena water for twenty minutes and it goes soft and then 

3B Food and fashion plate one vi agent a zd Wayne: No, no, I’ve just got the students on a coffee break Roj, going to fry it up with some julienne carrot. 


Gloria: My sister is driving me mad. When we go out to eat, 


obesity among children and the adult population are 
quite alarming, What are the reasons for the increase? 


at the moment. 


Remember in modern cuisine, people eat with their 
eyes, you know. If the food doesn't look good when 


she just, sends me crazy. Thomas: Well, Kerry They're, they're certainly alarming. I Maria: Oh, good, um, ‘cause I know you're busy. Um, I just th : ' 
> i r | | a, Z : ’ ey get it, e l l ttle. 

Angela: Why? think we're all aware of the changes in society which wanted to ask you a couple of questions. Ah, you Prosanialn a poto pa “Pietat » 
Gloria: Well, she's in fashion. She's a designer and she wants have reduced our physical activity and changed our 71:54 remember I talked to you about my son, [SILENCE] oening. ny q i 

to look good in clothes but every time we go out, she eating habits. Ah, we don't do much physical labour Ollie, He's quite interested in doing your course Wåvna: Sg EN 

i ) , ! ! | śą o yne: Good. Time is getting short so let's start Get your 
orders this huge meal, but she doesn’t eat it. She only at work any more. In fact most of us sit down in front um, and I wondered, first of all, how long is it? , ; eo 
See A y Wayne: How long? ingredients you need and start preparing them. 


of our computers for eight hours a day. 
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4C A meeting 


Mr Gordon: 


Parents: 


Mrs Power: 


Parent: 


Mrs Power: 


Parent: 
Mrs Power: 


Parents: 
Mrs Power: 


Mr Gordon: 
Parents: 


Mrs Power: 


Parent: 
Mrs Power: 


Parent: 
Mrs Power: 
Parents: 
Mr Gordon: 
Parent: 
Mrs Power: 
Parent: 

Mr Gordon: 
Parent: 

Mr Gordon: 
Parent: 

Mr Gordon: 
Parent: 

Mr Gordon: 


Parent: 
Parent: 

Mr Power: 
Mr Gordon: 


Parent: 


Mr Gordon: 


Mr Gordon: 


Parents: 


Mrs Power: 


As you would realise from the newsletter I sent 
home last week, funding for our school study tour 
to France has been declined. 
Oh. 
No. 
Oh for heaven’s sake. 
Now the reasons the Department of Education 
have given us are firstly there have been many, 
many applicants. 
Yeah, but there always are! 
Mm, second thing that they were concerned about 
is the three weeks spent out of school. 
Oh. 
Now as you know our trip is not during the school 
break. 
Ah. 
Third problem is the age of the students. Year 9 
students, they think they’re too young. 
We've been invited to reapply. However, I 
wouldn’t be placing a bet on getting the funding. 
Oh. 
This is ridiculous. 
Ah now, I’m a little more optimistic so how we're 
going to deal with these problems is that first 
we'll change the time of the study tour and let 
them know we’ll spend more of our school 
holidays in France. 
That might work. 
Mm, secondly we will submit a lesson plan so they 
can see what our students will study. 
They'll like that. 
Thirdly we can argue strongly that Year 9 
students are moving up to Year 10 soon, then 
they’re not too young to travel under supervision. 
Mm. 
Oh fair enough. 
Now before I go on any further you might like to 
ask questions. 
Well, how soon before the trip will we know 
whether we get the funding? 
We should know in about two weeks. 
Wh what's the chance of us getting the funding? 
As I said before, don’t count on funding. It’s a 
bonus. 
Yeah, OK. But just say we don’t get the funding, 
how much is it going to set us back then? 
We haven’t done a final costing as yet. 
Well, what about putting it off until July? 
Well, it'll be more expensive because it will be in 
high season. You see it’s in summer. 
Ah, well look, what about, ah, going in December? 
I think you'll find it'll be very cold. 
Oh, I’ve been to Europe in December, it wasn’t 
that bad. 
Oh, but think about clothing we'll have to buy. 
For winter, it will cost the minimum of a 
thousand dollars. More expense. 
Now look. There’s no point in changing our 
booking now. 
Now how many people are definitely going? 
Excuse me, excuse me, but Pd rather not discuss 
my financial situation at this meeting. I’d rather 
write you a letter. 
Look, I think that’s an excellent idea and perhaps 
everybody should write to me or email me and set 
out what they think should be happening. So are 
there any more questions? 
[SILENCE] 
Well hopefully I can get back to you by this time 
in two weeks. And Td like to say thank you all 
very much for coming tonight. 
Um, no worries. 
Thank you Mr Gordon. 
Thanks Mrs Power. 
Well, you’re welcome. 


4D Too old to learn 


Marie: Jackie’s not coming in today ‘cause she's tired. 


Helen: Um hm. 

Marie: Poor thing. Did you know she's doing a night course? 

Helen: Oh yeah, absolutely. But you know what she's doing, 
don't you? 

Marie: Hm? 

Helen: Her HSC! 

Marie: Oh! 

Helen: Isn't that extraordinary? She's always had a bee in 
her bonnet about it because she was an early school 
leaver. 

Marie: So you've talked to her about it. 

Helen: Oh, we've hardly talked about anything else. She's 
nervous about it you know, I mean, well who 
wouldn’t be, what ah. 

Marie: Yeah. 

Helen: How old is she now? Fifty-three, fifty-four or 
something. 

Andrew: Oh well. 

Helen: It’s a fair while since she's been at school so she's 
embarrassed about being there with all the youngies 
and all of that, So I just said to her Go for it! You'll 
love it! 

Marie: Well I’m sure she will. Oh gee, it must be too hard. 

Andrew: Oh ah. 


——Ř— U S 


Helen: 


Marie: 
Helen: 
Marie: 


Andrew: 


Marie: 


Andrew: 


Marie: 


Andrew: 


Marie: 


Andrew: 


Marie: 
Helen: 
Marie: 
Helen: 


Andrew: 


Helen: 


Andrew: 


Exactly. That's the thing that people forget, you 
know. 

Oh yeah. 

Work and study, family commitments. It’s just... 
Finding the time! 

Yeah, yeah, yeah. 

But you know, you don’t have to go to university to 
learn. 

Well you don’t, well you don’t have to. You learn 
everywhere, 

No. 

Well, I mean you can read, you can. 

Look you can, you can get stuff on the computer. 
The newspaper. 

And the internet. 

But, uh, don’t forget some people just like studying. 
Well, like Jackie. [LAUGHS] 

Well that’s right! 

Well as far as Jackie’s concerned, good luck to her, 
I say. 

Oh, absolutely. I take my hat off to her. 

Mm. 


Marie: For her working at the same time. 

Andrew: Oh, well. 

Helen: Exactly. 

Marie: I’m not going to go back to educate myself for you 
know, bloody certificate. [LAUGHS] 

Andrew: Oh not really. She really, really needs it. 

Helen: Yeah well. It’s understandable, isn’t it? 

Marie: [LAUGHS] I really don't want to. Oh, wouldn't it be 
awful. I can’t believe people who, who say that when 
they're going to retire, they're going to take up a 
course of study. 

Helen: Ohno, I’m. 

Marie: Im, I’m not going to learn a bloody thing when I stop 
working. 

Helen: [LAUGHS] Sit back and relax. 

Andrew: Oh well. Look I’ve got this friend of mine. 

Marie; I think. You know what I think? 

Helen: What? 

Marie: I think you either pick things up as you go along, 
you learn through life and things like that, don’t you? 

Andrew: Oh I don’t know so much. Look. 

Helen: Experience, exactly. 

Andrew: I know a guy who has only just completed an 
accounting course at university. Now he was a 
mature-age student. 

Helen: Well, what, what he’s just. 

Andrew: Well, I mean, he'd originally started his studies way 
back in the seventies. 

Helen: Yeah? 

Andrew: But he was called up to fight in Vietnam. 

Helen: Oh right. 

Andrew: When he eventually came home he ended up getting 
married, he had a couple of kids. Of course he never 
got around to completing his course. 

Helen: No. 

Andrew: But um, eventually he he got himself together. He 
went back to uni, he got his degree as a mature-age 
student. And of course now he, he’s laughing. Well, 
I say good luck to him. 

Helen: Oh, absolutely. How hard would it be? 

Andrew: Well. 

Helen: To go back to study after all those years? 

Andrew: Personally I’ve got no inclination to do it myself. 

Marie: Well I did you know. I’ve tried lots of courses. 

Helen: [LAUGHS] 

Marie: Ihave! I’ve done distance learning, relaxation courses 
but mainly lifestyle courses. 

Andrew: Yeah, but why did. 

Marie: Ive done, you know, yoga and pottery. Oh, an and I 
did creative writing. 

Andrew: Ha. 

Helen: Oh now that’s a tough course. You've really got to 
apply yourself in these things. 

Andrew: But there’s nothing too tough about [SIGHS] 

Marie: It was fabulous but you know. It really was but I 
never really finished a term because it was so hard to 
juggle work and study. 
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Unit 5 Our brilliant careers 


5A Personal shopper 


Kathy: 


Debbie: 


Kathy: 


Debbie: 


Kathy: 


Debbie: 


Kathy: 


Debbie: 


Kathy: 


Debbie: 


Kathy: 


Debbie: 


Kathy: 
Debbie: 
Kathy: 


Debbie: 


Kathy: 
Debbie: 


Kathy: 


Debbie: 


Kathy: 
Debbie: 
Kathy: 
Debbie: 


Kathy: 
Debbie: 
Kathy: 
Debbie: 
Kathy: 
Debbie: 
Kathy: 
Debbie: 


Hello. Ah, look, I’m sorry this probably sounds a little 
bit strange but are you Debbie? 
Yes? 
Hi. [LAUGHS] Ah, I’m Kathy. 
Oh hi. 
Oh, sorry, from, ah, from number 18, just down the 
road. [GIGGLES] 
Oh. 
Um, sorry, Elsie next door gave me your name. Ah she 
said that ah, you have a job as I I think she said a 
personal shopper or something like that. 
Yes, that's right. 
Well you see, my eldest Sandy, has just finished high 
school and ah, well you've probably seen Sandy 
actually, on her way to school. She's about oh, so high. 
Oh yes. 
With ah blond hair and the funny little pierced lip, 
um, but, ah she's going to uni and ah, we were just 
wondering about you know a a a casual job for her and 
your sort of personal shopping sounded like it might 
be something she could do. 
Yeah. 
Um, I don't really know much about it, though. What, 
what, what is it? 
Well, I I work for, ah, Supermart Online, it's called, in 
Collingwood. And yow're right, I’m a personal shopper. 
But what, what is that exactly? [LAUGHS] What do 
you do? 
Oh, OK. People send in their shopping lists over the 
Internet to our website and then the shift manager 
downloads the shopping lists and gives them to me. 
Yeah? 
And I do the shopping for the customers. It's casual 
work. 
Oh, it is casual. That's good. That's good but, ah, ah, 
how many shifts do you have to do in a week? 
Oh, it varies. It can be up to five days a week or as 
little as one day a week but it's great for me because 
Pm going to uni. 
Oh you go there too! 
So it's something I can do. Yeah 
Oh good. 
Yeah. It's something I can do without having to think 
too much. 
Mm. 
It can be a bit monotonous, though. 
Right. 
But the pay's okay. It's above the minimum wage. 
Oh right. That good. 
And I start about six o'clock at night. 
You start at six? 
Mm. 


Kathy: 
Debbie: 


Kathy: 
Debbie: 
Kathy: 
Debbie: 
Kathy: 


Debbie: 


Kathy: 


Debbie: 
Kathy: 


What? So you you work through the night do you? 
Yeah, sometimes. It it actually doesn’t bother me 
because I get to make more money if it’s after 
midnight. 

Mm. 

And I’ve got my university course to do. 

Mm. 

It has affected my sleeping pattern though. 

Mn, yes, see that could be a bit of a problem. Anyway 
look, I, I'll talk it over with Sandy and see what she 
thinks. But that sounds quite interesting actually. 
Well look, if Sandy’s interested I’m only too happy to 
have a chat to her about it. 

Oh that’s lovely. Thank you very much. Um, well I'll 
be off then. [LAUGHS] 

Okay see you later. 

Bye bye. 


5B Shark feeder 


Teacher: 


Ah okay. Attention, everybody. 


Students: Shoosh. 


Teacher: 
Sam: 


Student: 
Teacher: 


Sam: 


Thank you. This is Sam Jacobson. He’s a shark 
feeder at the Aquarium. 

Hello kids. 

Hello Sam. [GIGGLING] 

Now Sam has been uh, very generous with his time 
today, He’s going to talk to you all about his job. 
Thank you Sam for giving up your time today. Um, 
could you tell us all what do shark feeders do? 
Well, we feed the fish primarily and we also hop in 
and clean the tank. 


Student 1: With the sharks? 


Sam: 


Teacher: 
Sam: 


Students: 


[LAUGHS] Yeah, we, ah, we wear chain mail gloves 
to protect our hands. 

And what exactly is it that you do each day? 

Well, basically we start the day with food 
preparation. First we defrost the frozen fish and the 
squids from the market. Then we get the feed tubs 
ready. Next we pop our wetsuits on and then we 
start the feeding. The big stingrays are first and so 
on and so on and, ah, we finish up lastly with the 
sharks. We hand feed the sharks. We don’t feed 
them with a stick. We feed the sharks from the 
front because they can turn their heads very 
quickly to the side and ah, they could probably, you 
know, bite your hand, or they could rip it off. 

Ooooh! 

Oh! 


Student 2: So what, there’s, you know, a chance, like, they 


Sam: 
Student 3 


Sam: 


Students: 
Sam: 
Students: 


Sam: 


Students: 
Student 2 


Sam: 


could attack you, like when you’re swimming in the 
tanks with them? 
Ah, well, whatever bites the divers here have 
suffered have been due to human error. 

: Like what? 
Okay, uh, one of the guys wasn’t watching where he 
was and a shark came from behind, took his head in 
its mouth! 
Woooh! 
He needed stitches right across his forehead. 
Oh. 
Uwe! 
Gross! 
Oh, I’ve been bitten myself here on the hand once. 
It felt like tiny pin pricks through the glove, and, 
uh, one of the women got bitten on the ankle. 
Oh! 
Oh! 

: So like besides sharks then, is there any like any 
other animals that you take care of? 
Yes, I look after the platypus exhibit. I feed them 
each day and I clean their enclosure. 


Student 2: Yeah. 
Student 3: What training do you need to be a feeder? 


Sam: 


Right, well, it’s good to have experience in keeping 
fish ah, you know, ah marine fish or tropical fish. I 
have I have a degree in Applied Science and that’s 
in Aquaculture otherwise known as Fish Farming. 
And, ah, you need to be a qualified scuba diver. 


Student 3: Do you ever get scared? 


Sam: 


No. Not at all. I mean you've got to know what 
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you're doing. It's pretty exciting, really. And we 
always dive in pairs so that you can ring the alarm, 
if ah somebody gets badly hurt. 


Student 2: Oh. Wouldn't do it, no! 
Students: No. 


[GIGGLING] 


Teacher: No, I wouldn’t either. Any other questions today? 


Sam: 


[LAUGHS] Anything else? 


Teacher: Oh well, Sam, it was really interesting to hear 


about your work and Id like to thank you. We'd all 
like to thank you for talking to us today. 


Students: [APPLAUSE] 


Thank you. 
Thank you, Sam. 


Student 4: Isn't his suit top? 


5C Job discrimination 


Bob: 


Sue: 
Bob: 


Sue: 


Bob: 


Sue: 


Bob: 


Sue: 


Bob: 


Sue: 


Bob: 
Sue: 


Bob: 


Sue. 


Bob: 


5D 


So here we are at the beginning of yet another working 
week. Good morning listeners. We have our first caller 
on the line. Good morning Sue. 

Hello Bob. 

So, and um, what’s the reason for your call today? 

Well, Bob, I’m a qualified welder. I’ve got a TAFE 
Certificate in Turning and Welding. 

Mm him. 

Now I rang up an engineering company to apply for a job 
as a welder and I did that this morning but they told me 
that the position had been filled. Now I’ve had this 
problem before so I got my husband to ring back straight 
away and they told him that the position hadn’t been 
filled. That he should send in a résumé and they’d 
organise for an interview. So I called them straight back 
and told them that I wanted to apply but they said I 
could but it wouldn’t get me anywhere. Well, I don’t 
think that’s fair! 

Ah, look, my attitude to this is that people should be 
allowed to employ who they like. Look, I think the idea of 
discrimination is a nonsense when it comes to 
employment. I mean, if the boss wants to employ a sexy- 
looking redhead, he should be able to do so even though 
it is politically incorrect. I mean, it’s his company, it is 
his money. 

I suppose it’s so but I really don’t agree. I mean I can see 
your point but I’m a qualified welder. I’ve got a TAFE 
certificate to prove it. 

Look. If you feel so strongly about it why don’t you take 
it to the Anti-Discrimination Board? They'll give you a 
hearing. 

Look they just didn’t even give me a chance to give my 
name or or my qualifications, They just said no that the 
position had been filled! 

Look, I agree it’s tough. 

But I, Pd just like to get a ... 

Look, I agree with everything you've said, Sue, but it is 
up to the employer, if he wants a male or a female. 
[SIGHS] So if anyone out there wants a good welder who 
just happens to be a woman, contact this station and 
we'll put you in touch with Sue. 

Thank you. Okay. 

Well, thank you very much indeed for your call. Goodbye. 


Ms Know-all 


Nicole: Everyone, guess what? 

Carol: What? 

Nicole: Brian and Sharon have broken up. 

C&S: No! Really! 

Nicole: [LAUGHS] Uhuh. 

Carol: How did you know that? 

Nicole: I asked him. 

Carol: Oh, what you just went to Brian and asked him? 
Nicole: Yep. I’ve had this feeling for a couple of weeks that 


something wasn’t quite right. 


Carol: Yeah? 
Nicole; Yeah. Anyway you know how he’s going to Adelaide 


next week? 


Carol: Yeah. 
Nicole: Yeah. Well I said to him, So is Sharon going with you? 


and he says, No! Mm hm, well I wasn’t going to just 


Carol: 
Nicole: 


Carol: 
Nicole: 


Carol: 
Nicole: 
Carol: 
Sarah: 
Nicole: 
Carol: 
Nicole: 
Carol: 


Sarah: 
Carol: 
Nicole: 


Sarah: 
Nicole: 


Carol: 
Nicole: 


Carol: 


Nicole: 


Carol: 
Sarah: 


Nicole: 


Carol: 


Nicole: 


Carol: 


Sarah: 
Carol: 


Nicole: 


Carol: 


Nicole: 


Carol: 


Nicole: 


Carol: 


Nicole: 


Carol: 


Nicole: 


Carol: 


Nicole: 


Carol: 


Nicole: 
Sarah: 


Carol: 


Sarah: 


Ron: 


Nicole: 


Sarah: 
Nicole: 


leave it at that so I says to him, So why? and he said, 
Well, we broke up, a couple of weeks ago. 

[GASPS] Oh! 

I knew it. I mean he’s been looking so sad, haven’t you 
noticed? He’s been really quiet. 
Yeah, yeah. 
And Sharon has been smugger than ever. She is such a 
heart breaker. 
Yeah, absolutely. 

Such a cow! 
And loves it too. 

Oh Brian! 

Yeah, anyway, I knew it, broken up two weeks ago. 
And how’s Brian? Is he upset? 

Oh, he says, No. He said it’s been acrimonious. 

Oh really? Gosh, well you can’t blame Brian, if it was 
acrimonious. He’s such a nice bloke but you can’t say 
the same thing about Sharon. Woooo. 

Hang on, what does acrimonious mean? 

Oh you know, bitchy, bitter, You know not happy. 
Anyway apparently that’s only part of why he’s 
actually leaving. 

Ooh, what else? 

Well he reckons Sharon has just like been really 
difficult. It’s just so typical of her. 

Mm. 

And she’s so demanding. Have you seen her with that 
new guy? Have you met him yet, Tim? 

Yeah cute! 

Oh he’s gorgeous! 

Mm. 

[GIGGLES] 

Anyway, she has just been flirting with him, like, 
outrageously. 

No! 

Yeah I mean as if Tim would care for someone like 
Sharon. Anyway he’s got a girlfriend, I asked him. 
Yeah but that’s not going to stop Sharon if she’s after 
him. She’ll do anything to get a bloke. 

Yeah, she’s a real love em and leave em. 

[LAUGHS] 

Anyway Brian isn’t actually moving to Adelaide. He’s 
just going on holiday. 

Oh. 

He just says he needs to get away from everybody. 
What us? 

Oh no I said exactly the same thing but he said, 
Present company excepted, of course. And I said, Oh 
yeah! 

God well he’ll be all right. He’ll find someone else. He’s 
such a gorgeous guy! 

I know but just think of all the money that he has 
spent on that girl. He has been so generous. 

Mm. 

Bought her the most beautiful presents. 

Mm. 

I just reckon she’s a gold digger. I think that's why she 
was with him, just for his money. 

A gold digger? 

Yeah, I do. 

Oh come on. I don’t think she’s that bad. After all how 
much money would anyone get from Brian. 

Oh true. 

He's as poor as a church mouse! Oh, look I I think Td 
better go and check the emails. 

Excuse me ladies! Nicole someone’s here to see you 
about the Adobe training. 

Oh, all right. Hey, I’ve got to go but listen IPI talk to 
you later. I found out why Julia was late yesterday! 
Oh. 

Mm. 


Unit 6 No place like home 


6A A roof over your head 


MC: 


Well thank you all for coming to the open day. Td 
now like to introduce the speaker from the 
Department of Housing, Duc Chai Nguyen. 
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Duc Chai: Good morning everyone. I'd like to talk about the 


MC: 


history of the Department firstly and then the 
eligibility and how to apply for public housing. The 
Department of Housing has been around since the 
second, well, actually after the Second World War. 
And initially I guess we were set up to try to help 
reunite families of men who’d gone to war and 
returned to Australia. So initially it was set up that 
way. Fifty years later, however, society has 
changed. Unemployment is rising and people are 
finding more and more that they have problems 
finding a place to live. The Department of Housing 
tries to help people overcome homelessness and the 
way they do that is to offer people public housing. 
People apply and place their names on a waiting 
list which we call a housing register, After that the 
Department assesses these applications. 

And who is eligible to apply for public housing? 


Duc Chai: Well, number one, you have to be a citizen or a 


MC: 


permanent resident of Australia and be a resident 
of New South Wales because the Department of 
Housing is for New South Wales, Ah it’s different 
across the states. Number two, you have to meet 
our financial eligibility criteria. For one person at 
the moment, you can’t earn more than three 
hundred and ninety five dollars a week gross. For 
two people it’s five hundred dollars a week. So 
basically public housing is for people with very low 
incomes. Number three, you can’t be a property 
owner. And number four you have to be over the 
age of eighteen, 

And how can a person apply for public housing? 


Duc Chai: Well people come and say I’m homeless or I need to 


MC: 


move, I’m being evicted or you know something like 
that. First you'll get a ticket. Then you'll sit down 
and wait until the client service officers come out to 
give you advice and you'll pick up an application 
form there. If yowre just applying to go on the 
waiting list, you’ll be asked to show us bank 
statements of your savings for the last three 
months. This is just to clarify that you are meeting 
our income limit. You are required to show your 
passport or driver’s licence with photo ID, The 
passport is to determine your permanent residency 
or appropriate visas, Then you can go on our list. 
Finally you'll receive a letter that says you've been 
approved. 

Td like to thank Duc Chai from the Department of 
Housing for coming and talking to us today. If 
anyone wishes to discuss their problem of housing 
with Duc Chai, they can see her during the coffee 
break. 


6B Have backpack, will travel 


Mitra: 


James: 


Mitra: 


James: 


Mitra: 


James: 


Mitra: 


James: 


Mitra: 


James: 


Mitra: 


James: 


Mitra: 


James: 


Mitra: 


James: 


Well, I have finally decided to move out of my parents’ 
house. 

Oh great! 

Yeah, get a place of my own. I really want to find 
somewhere near a train station. Where do you live? 
In Redfern. 

Oh, that’s nice and close. 

Yeah, it’s great! 

Well do you live, ah, with anyone? 

Yeah, I share a room with my girlfriend, and, ah, we 
live in a five-bedroom place. There’ve been up to eight 
people living there at any one time. 

Fight people! 

Yeah at the moment there are only three of us. 

Oh, it must be crowded when there’s eight of you. 

Oh, it’s not too bad. It’s got a good-size backyard and a 
big kitchen and a really large lounge room. 

Oh, what fun! I’d love that! Can’t wait to move out. I 
Just know my parents are going to have a fit. 

Oh, but you're old enough to make up your own mind, 
aren't you? 

Yeah, I know. It’s a cultural thing. My parents have 
all these values that are like decades old. [SIGHS] So 
tell me about your place. Are they all backpackers 
that you live with? 

Oh not at all. The council owns and runs it and ah 


Mitra: 
James: 
Mitra: 


James: 
Mitra: 
james: 


Mitra: 
James: 


Mitra: 


James: 
Mitra: 


James: 
Mitra: 


James: 
Mitra: 
James: 


Mitra: 


James: 
Mitra: 
James: 
Mitra: 
James: 


Mitra: 
James: 
Mitra: 
James: 


Mitra: 


there's one condition, And that is that you have to be 
there for at least three months. So we tend not to get 
backpackers really or, or you know people moving 
through in two weeks or so. Lots of students, 

You're backpacking, aren't you? 

Yeah, but I've been there for four months now, 

Oh, I'd love to travel the world. Just two small 
problems. T'd have to save at least some money and 
my parents would completely freak out! 

[LAUGHS] 

So you're happy living in Redfern? 

Oh absolutely. I love it there. You meet lots of 
interesting people from all over the world, you know, 
ah, I've met Irish people, I've met French people, ah, 
lots of Aussies, lots of students ah, doing exchange 
programs. So I think TIl stay on for another few 
months and then my girlfriend and I will head up the 
coast. 

Like up to Cairns? 

Yeah we'll go to Cairns, and then fly to New Zealand 
and then from there we'll go to Hawaii. 

Oh how beautiful! Sounds just amazing! Td love to go 
backpacking with my boyfriend. Hm, my parents don’t 
even know I’ve got a boyfriend! 

Yow're joking! 

No. They'd die if they knew he was Australian. I just 
tell them I’m going out with friends. 

Oh, how can you keep that a secret? 

Oh, it’s simpler like that! I’ll tell them one day, 
maybe! [LAUGHS] So when you go back home, have 
you got a job to or are you going to go back to uni? 
Oh no, I’ve finished my degree. 

What, what in? 

I did a degree in Geography and Geology. I think 
when I go back Pll probably get a job with the council 
but I’m not really worried about that at the moment. I 
really just want to have some fun. 

Mmm, sounds like you're gonna have some, Well, you 
never know, one of these days you may just see me 
and my boyfriend in England. [LAUGHS] 

Oh that would be good. 

If my parents don’t disown me first, of course. 

Oh, do you want my advice? 

What? 

For what it’s worth, I think you should face up to 
them and tell them. I know it’ll be hard in the short 
term. 

[GRUNTS] 

But it’ll pay off in the long run. 
Mm. 
PII tell you what. I’! email you my address and then if 
you are passing through you can give us a call, 
All right. I might just surprise you. Hm. 


6C Living together 


Robyn: 
Dorothy: 


Robyn: 
Dorothy: 


Robyn: 
Dorothy: 


Robyn: 
Dorothy: 
Robyn: 
Dorothy: 


Robyn: 
Dorothy: 


Robyn: 
Dorothy: 


Robyn: 
Dorothy: 
Robyn: 
Dorothy: 


Dorothy! 

Robyn! Oh, I haven’t seen you for years. How are 
you? 

Hello, very well. Now where have you been and what 
are you doing? 

Oh, oh, I don’t know where to begin. I am so frantic 
at the moment. I’ve got so much to do. 

Mm. 

But here’s some news. Lucas and I are moving in 
together. [LAUGHS] 

Oh, great! Quick but great. 

No, not that quick. Two years we've been going out, 
Wow! 

Can you believe that? So I’ve got my house on the 
market and ... 

Oh, you're not going to move! 

Well, I don't know. I mean, I would love to stay here 
in Nambour but Lucas really likes Noosa. 

Oh tricky! 

It is a bit, but first things first. We’ve got to sell my 
place so I’ve got to get rid of some furniture and ah... 
What did you decide? Where will you live? 

Oh, I wish I knew. I mean Noosa’s so expensive! 

Oh right! It’s right on the beach. 

Well, that’s why, you see. Have you seen the 
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property prices there? 

Robyn: Well, it's really touristy. 

Dorothy: Yes so if we went to Noosa, we'd have to put Lucas’s 
place on the market. 

Robyn: Thats OK. You don’t need two houses. 

Dorothy: Yeah, you know, the really ironic thing is that ever 
since we decided to move in together, it’s been 
nothing but arguments, you know. I’m starting to 
get nervous. 

Robyn: Well, moving house is very stressful, more stressful 
than divorce. 





Dorothy: Oh, it sure is. It’s just crazy. 

Robyn: But you're still going to move in together? 

Dorothy: Well that’s the plan but I don’t really know that it’s 
such a good idea any more. 

Robyn: Come on. You've just got cold feet. 

Dorothy: Oh, I, I keep thinking about what I’m giving up, you 
know. My gorgeous house here, I’m a free agent. I do 
what I like, when I want to do it. 

Robyn: What does your mother think? 

Dorothy: Oh, when did I last listen to my mother? 

Robyn: [LAUGHS] 

Dorothy: She’s pushing for marriage, of course. Oh, that’s the 
last thing I want right now. I just want things to, 
you know, stay as they were. 

Robyn: Yeah, all care, no responsibility. 

Dorothy: Mm, I suppose. 

Robyn: Think of the warm feet on a cold night. 

Dorothy: Oh, I could get a dog for that! 

Robyn: Come on. What are you waiting for? It’s now or 
never. 

Dorothy: Yeah, I suppose. He's gorgeous, you know. He's a 
real romantic. I get flowers all the time. 

Robyn: Oh. [MOANSJ] 

Dorothy: I get flowers for my anniversary. How long have you 
been married now? 

Robyn: Twenty-one years. 

Dorothy: And, ah, when did you last get flowers? 

Robyn: All right. Never. 

Dorothy: [LAUGHS] See? 

Robyn: Come on. You've just got the jitters. 

Dorothy: Yeah. I suppose. It’s kind of fun though, thinking 
about setting up house. 

Robyn: Oh it’s a whole new start. Think about the new 
furnishings. 

Dorothy: Yeah, it’s just that there’s so much to do. 

Robyn: Well, take some time off. Have you got some leave? 

Dorothy: I’m an idiot. I never thought of that. Yeah, of course 
I could do that. 

Robyn: There you go! What a great idea! 

Dorothy: Oh. 

Robyn: Now listen. Have you got time for a coffee? 

Dorothy: No, sorry but I have got time for a beer. 

Robyn: Oh great! 

Dorothy: [LAUGHS] 


Unit 7 Crime and punishment 


7A Crime buster 


Tony: 


Olympia: 


Tony: 


Olympia: 


Tony: 


Good morning, it’s Tony Chan on Facets. Today on 
our program our guest is Senior Constable Olympia 
Demos to talk about career and training for the 
police force. Good morning Olympia, welcome to the 
program. 

Thank you Tony. 

What sort of services are the police offering these 
days? 

Well, the police offer so many services now, it’s 
almost hard to list them, from investigating major 
crimes such as murders, investigating accidents, to 
taking reports of stealing, to getting the cat from up 
the tree so to speak. 

Mm hm. 


Olympia: We have a lot of neighbourhood disputes we have to 
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deal with, ha, I mean, the list goes on. There’s 
domestic-related issues that police have to intervene 
in to protect people. The law enforcement aspect of 
policing probably takes quite a small part of the day 


Tony: 


Olympia: 


Tony: 


Olympia: 


Tony: 
Olympia: 


Tony: 


Olympia: 


compared to the other customer service issues. You 
just don’t know when you start the day as a duty 
officer what you’re gonna end up with. 
So what do you need to be able to do as a police 
officer? 
Well, um, peacekeeper yeah. Trying to negotiate 
between parties that have differences. You have to 
be a fairly confident person to be in the service, 
fairly mature and fairly assertive. And you also need 
to be able to cope with um well, you need a fair 
amount of patience because there’s a bit of paper 
work involved. 
How does it feel to be a policewoman? Do your 
colleagues treat you differently? 
Oh we're expected to perform the same duties as our 
male counterparts but in reality it’s quite obvious 
that most women aren’t as strong as men, but male 
offenders sometimes will back down a bit, but when 
they are dealing with women, our male officers do 
obviously support us. Modern policing is um ah how 
shall I say, more appreciative of women. In the past 
it wasn’t as quite as accepted. 
What made you decide to become a police officer? 
Oh, well, I have a Bachelor of Arts. I was a school 
teacher before I joined the police service. It’s a 
career where you can help the community. There are 
so many different areas that I can specialise in, dog 
squad, horse, bikes, scientific investigation and 
diving. 
Well, thank you Senior Constable Olympia Demos 
for your time. I hope our listeners who wish to join 
the police force have got some ideas about the job 
you're doing. 
Thank you, Tony. 


7B A messy robber 


Wanda: 
John: 
Wanda: 
John: 


Wanda: 


John: 
Wanda: 


John: 
Wanda: 


John: 


Wanda: 


John: 
Wanda: 
John: 
Wanda: 


John: 
Wanda: 


John: 
Wanda: 


[SIGHS] Ah Hi John. 
Oh. Hello. Look who’s finally decided to show up. 
Oh look I’m so sorry. 
No, no, we heard you'd been robbed. Everything 
okay? 
Oh look. [LAUGHS] It’s fine but it’s it’s true we were 
robbed. That’s why I had to go home early ’cause our 
next door neighbour, Mavis, God love her, rang us to 
say that we’d been robbed, so I rushed off. 
Um. 
And apparently these people robbed three or four 
houses before us. 
No! 
How stupid of them! Instead of just taking the loot 
and going, they broke into our house. Anyway Mavis 
the next door neighbour, she’s always at home. And 
she saw them coming out of the front door, with all 
the loot, and chased after them, anyway dropped 
everything in the street so everyone got their things 
back. 
Oh those numbskulls! They didn’t get anything at 
all? 
Nothing! Can you believe it? And the most amazing 
thing of all was Td left, in an envelope, on the 
dressing table, the money for our babysitter. 
Right. 
But it was too obvious for them. 
They missed it. 
I couldn’t believe it! It was still sitting there on the 
dressing table. [LAUGHS] 
[LAUGHS] 
Anyway so I got home from work. I didn't know any 
of it at this stage and I was hysterical and I walked 
in and Ray’s sitting on the couch laughing his head 
off. All the neighbours’ kids have got their little faces 
pressed up against the window. 
Yeah. 
And there he is laughing and laughing. And I said, 
What are you laughing for? We've just been robbed! 
He said, Oh, we're so lucky! and I said, What's so 
lucky about it Ray? and he said, Ah, they didn't take 
anything. And the men got caught. But the funniest 
thing was, he said, The funniest thing was when the 
police came into the house. They said, Oh gee, Mr 
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John: 
Wanda: 
John: 


Wanda: 
John: 


Wanda: 
John: 
Wanda: 
John: 
Wanda: 


John: 
Wanda: 


John: 


Brawn, they've made a real mess of your house! And 
he said, I didn't have the heart to tell them that's the 
way it always looks! [LAUGHS] 

[LAUGHS] 

Oh. 

Oh PII tell you. It'd be the same at my place. It looks 
like it's been ransacked at the best of times. 
[LAUGHS] 

If a robber came into my place, he'd say, Oh bugger 
someone has beaten us to it! [LAUGHS] 

[LAUGHS] So there are advantages to being messy 
housekeepers. 

Yeah. Well that'll be my excuse the next time 
someone comments on my untidy house. 

Oh, I’ve just been robbed! [LAUGHS] 

All right we'd better get back to work 

All right. Yeah. We'd better get back to work. Well 
look thanks a lot. 

Well, I’m glad you're OK. 

Thanks for being so understanding. I'll see you later 
at the coffee break. 

OK, Bye 


7C Drug problems 


Danuta: 
Graham: 
Ron: 
Danuta: 
Ron: 


Danuta: 
Ron: 


Graham: 
Danuta: 


Ron: 
Danuta: 


Ron: 
Danuta: 


Ron: 
Graham: 
Danuta: 
Ron: 
Danuta: 
Ron: 
Graham: 
Ron: 
Graham: 


Ron: 


Danuta: 
Ron: 


Danuta: 
Graham: 


Ron: 


Danuta: 


Graham: 


Danuta: 
Ron: 


Hey. Have you guys seen the new TV ads, the 
campaign for drugs? 
Mm hm. 
Was... 
I think it’s a waste of money. 
Was that the one with the kids talking about what 
they wanted to be when they grow up? 
Yeah. 
Oh, what an outdated concept! Who wants to be a 
fireman these days? 
You know, one girl in the ad said she wanted to 
become an English teacher., 
Hm that’s why she has to take drugs. [LAUGHS] 
[LAUGHS] Exactly. 
Oh, you know, Susan, my daughter. She came home 
on the train yesterday and she ended up sitting next 
to a guy who was talking to her and it turns out he’s 
on Methadone! Gosh when she came home she was 
so upset. 
Really! Why? 
Well this guy got talking to her and he told her that 
he started taking drugs when he was thirteen. He 
used to get heroin from his father. 
What? 
That's appalling! I mean how could a man do that to 
his own child? Well, that man should be put in jail. 
Mm, I agree. 
Oh, you mean the father was a junkie as well? 
Oh yeah, he said that the father was a drug user 
himself. 
Oh it's so sad. Well, I think the whole approach is 
behind the times. I don’t believe in dishing out jail 
sentences for drug offenders either. 
No I I agree. 
I mean what good does that do? 
I agree. I mean the drug problem is not going to go 
away. 
No. You know some states don't have drug 
rehabilitation programs at all? 
Mm. 
Oh I reckon the authorities need a whole new 
approach if they really want to solve the problem. 
Mm. 
Mm, I see what you mean, but I still believe that 
drug pushers should go to jail, just like they do it in 
Asia. I mean, I’ve seen them pushing drugs on high 
school students. 
Oh look, I know, it, it's dreadful but I still reckon a 
less heavy-handed approach could be the way to go. 
Well look, it's a difficult problem. It’s a problem that 
is not going to go away but I do think that this, this 
drug campaign is just not working. 
Mm, I mean, I think that you look at that TV ad, it 
must have cost an absolute fortune! 
Oh, heaps! 
PI say! 


Graham: 


Danuta: 


Ron: 


Graham: 


They'd be better off spending it on safe injecting 
rooms and seeing if that worka, 

Well, it's such a complex problem. I certainly don't 
know what the answer js, 

No. [SIGHS] 

Anyway. [SIGHS] 


Unit 8 It pays to ask 


8A Booking tickets over the phone 
Operator: Welcome to Exclusive Ticketing. This is Harry. How 


Vanessa: 


Operator: 


Vanessa: 


Operator: 


Vanessa: 


Operator: 


Vanessa: 


Operator: 


Vanessa: 


Operator: 


Vanessa: 


Operator: 


Vanessa: 


Operator: 


Vanessa: 
Operator: 


Vanessa: 


Operator: 
Vanessa: 
Operator: 


Vanessa: 
Operator: 


Vanessa: 
Operator: 
Vanessa: 
Operator: 


Vanessa: 
Operator: 
Vanessa: 
Operator: 


Vanessa: 
Operator: 


may I help you? 
Oh hello, Td like to book some tickets for the 
musical, The Sound of Music, please. 
Uh uh, that's The Sound of Music at the Capitol 
Theatre. Now the season starts on the 5th of May. 
So are there good tickets still available? 
Oh yes. 
Um, I want to get really good seats. It doesn’t 
matter for when they are, as long as they're great 
ones. 
Now are you available to go to any performance? 
Preferably a Friday or Saturday night. 
Uh uh, and how many tickets are you after? 
Oh five. How much are the really good ones right in 
the front? 
Well all tickets are the same price. That's fifty-eight 
dollars ninety-five for adults. Ah there are no 
concessions for weekend nights, Now the next best 
available seats are on Saturday the twenty-eighth 
of June. 
The twenty-eighth of June? 
Mm hm. They'll be in the dress circle in row F. 
In the dress circle in the front, is that right? 
No row F is the sixth row in the dress circle. The 
seats are pretty much right in the centre of the row 
with a good view of the stage. 
All right. Td like five seats, please. 
Mm hm, well the total cost is two hundred and 
ninety-four dollars seventy-five for five tickets plus 
three dollars ninety-five booking fee per ticket. 
That's three hundred and fourteen dollars fifty. And 
could I have your credit card number? 
Yes, it’s a Visa card number 2-9-7-6- double 9 - 
double zero-2-5-6-1, 
Mm hm, and the expiry date? 
Eleven o three. 
Uh hm and could you give me the name as it 
appears on the credit card. 
Galovic and the first name is Vanessa. It’s a bit 
tricky. PH spell it for you. G-A-L-O-V-I-C. 
Thank you and the billing address of the credit 
card? 
78 Parry Street, Fremantle 6160. 
And the telephone number? 
9386 1927. 
That's 9386 1927. Now would you like the tickets 
mailed out to you? 
That'd be great, thank you. 
And that will cost two dollars seventy-five cents. 
Each? 
No for the lot which would be three hundred and 
seventeen dollars twenty-five cents. 
Okay. 
OK. Just to confirm. You've got five adult tickets to 
see The Sound of Musie at the Capitol Theatre and 
that's on Saturday, the twenty-eighth of June at 
eight pm. Now the seats are located in the dress 
circle in row F seat numbers eighteen through to 
twenty-two. The total cost of your transaction 
comes to three hundred and seventeen dollars 
twenty-five cents which includes the three dollars 
ninety-five booking fee per ticket and the mailing 
cost. Ah, you should receive them within seven to 
ten working days. Now there's no refund or 
exchange or cancellation once the tickets are 
finalised. So I’ll get you to get a pen and confirm the 
details with me. Now are you happy for me to 
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Vanessa: 
Operator: 


Vanessa: 
Operator: 


Vanessa: 
Operator: 
Vanessa: 


proceed with this booking? 

Yes, I am, thank you. 

And do you have a pen to note down the booking 
number? 

I do. 

Okay. The booking number is 127 4007. So is there 
anything else I can help you with? 

No, that's everything. Thank you very much. 
Thank you very much for calling. Bye. 

Goodbye. 


8B Changing an appointment 


Secretary: 
Walter: 


Secretary: 


Secretary: 
Walter: 


Secretary: 
Walter: 
Secretary: 
Walter: 


Secretary: 


Walter: 
Secretary: 


Walter: 
Secretary: 


Walter: 


Good morning, Dr Mann's rooms. 

Yes, good morning. Yes, I have an appointment 
with the doctor. 

Hold the line please. 


Sorry to keep you waiting, How I can help you? 
Oh that's all right. Yes, I have an appointment for 
a test but I’m sorry I won't be able to keep that 
appointment. 

Tut. What was your name? 

Yes, its Walter Maxwell. M-A-X-W-E-double L. 
Walter Maxwell. Right, okay. 

Yes, Could I change the appointment to another 
day? 

Possibly. Do you have your paperwork with you? 
What do you mean by paperwork? 

Paperwork for the day surgery that Doctor’s given 
you. 

Oh no. I went to see Dr Singh and he said... 

Yes, he would have given you the paperwork. Do 
you still have that paperwork with you? 

I don’t think he gave me anything. He just said to 
book for a test. 


Secretary: [SIGHS] He would have given you a sheet. 


Walter: 


Secretary: 


Walter: 
Secretary 


Walter: 


Oh, I handed it to the person on the desk of the 

hospital where the test will be. 

Right. All right, that's fine, PII give you a new 

appointment. 

Oh good. Could you tell me the date for the new 

appointment please? 

: As soon as I have made it. Would you just wait one 
minute please? Could I have your last name again? 
Yes, it’s Maxwell. 


Secretary: Maxwell. Right, if you just hold the line please. I 


Walter: 


have some paperwork to do to reschedule. There’s 
quite a lot of stuff here to do. It’s just a bit of 
rigmarole when people change their appointments. 
All right, l'll make that eight o'clock. Do you have 
a pen? 

Yes, I do. 


Secretary: Right. Eight o'clock, Thursday, the eighteenth of 


Walter: 


March. IIl have to check that with doctor first but 
if you don’t hear from me, then that means it’s all 
right. Could I have your contact number please? 
Yes, yes, my work number is 9-3-4-5-1-2-8-7. 


Secretary: 9345 1287. Right, so that’s the 18th of March at 


Walter: 


8 o'clock. Please be punctual, 
Yes, yes, yes. Ah thank you. Goodbye. 


Secretary: Goodbye. 


8C What's in a name 
Operator: Hello R and P Landscaping, Glen speaking. How 


may I help you? 


Maureen: Hello, my name is Maureen Mclntyre. I’m calling 


Glen: 


Susan: 


from Box Hill Institute of TAFE. Pm the Course 
Coordinator for the Department of Horticulture. 
We're trying to find work placement for one of our 
students. Who should I be talking to? 


Ah, one moment, lll put you through to Susan, our 


supervisor. 
This is Susan. 


Maureen: Hello Susan. My name is Maureen McIntyre from 
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Box Hill TAFE. I’m looking to find a work 


placement for one of our students. As your company 


is a landscaping one, I wonder if you’d be able to 
help us. 


Susan: 
Maureen: 


Susan: 


Maureen: 


Susan: 
Maureen: 


Susan: 
Maureen: 


Susan: 
Maureen: 
Susan: 
Maureen: 


Susan: 


Maureen: 


Susan: 


Maureen: 


Susan: 


Maureen: 


Susan: 


Maureen: 


Susan: 


Maureen: 


Well, how long would the placement be for? 
Only a week. To give the student an idea about the 
job. 
Okay. Well you understand that I can’t give you a 
definite answer today. lIl have to run it past my 
manager first. Um, and IIll need some more details 
about the student and about your insurance 
arrangements. 
Would you like me to fax to you or would you rather 
get an email? 
Fax'd be fine. I can pass it on to Ray, my manager. 
Could you give me the number and the person to 
address the fax to? 
Yes, sure. Ah, address it to Susan Anderson. 
Susan Anderson? I knew a Susan Anderson. She 
used to work with me in Geelong a few years ago. 
She was a Head Teacher at the time, then we got 
transferred. I don’t know what she’s doing now. 
Isn’t that funny? I have a cousin by marriage with 
the same name as well. And she’s a teacher, 
Oh I wonder if that Susan Anderson’s the same one 
that I know. Well, the one I knew was very nice and 
approachable. 
Well, my Susan’ s a lovely young girl. 
Did you say young? 
Oh yeah, but I think anyone under forty’s young! 
She’d be about ah 28. 
Oh that’s very young compared to me. The Susan 
that I knew was in her late forties. She must be 
fifty something by now. Well at least both Susans 
are nice. 
Well that makes three of us. Must go with the 
name. Still it’s a pretty common name. There’s a 
zillion of us out there. 
Oh well. 
Yeah, well, where were we? Oh yes, ah the fax 
number it’s 9-3-6-7-1-9-0-2. 
TI send that off straight away. Would you like me 
to call you back? 
No, no need to. Ill have a word with Ray and then 
Pll get back to you. 
Thank you, Susan. PII fax that off now. 
Terrific! Bye. 
Bye. 
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Answers 


Unit 1 All in the family 


1A Long time no see 


2 baby- a little miracle, six and a half pounds, 
congratulations, adorable 
work — booming, business, a hectic year, snowed under 
birthday party — a barbecue, drop in, a beer ` 

3 a friends 

b to catch up with each other 

a 


RO z 
H OTW M BP G 


Listen, I believe congratulations are in order. 


You know, my two girls are both in their teens now. 


Yes 
Yes 
No i 


e 
f 

a 

b 

c Business is good? 
a 

b 

c 

d Yes 


Yes 
Yes 
Yes 
7 b,c,f 
8 to show friendship 


e 
f 
B 
b 
a 
b areck band 
c they thought ACDC was old fashioned. 
d Perth 
a ten toes 
b miracle 
c beautiful 
d adorable 
e off 
f tear 

10 a Oh don’t, don't start. 

b Ohyes. 

c Good. 

d Ah,right. 

e Sounds good. 

a greeting 

b greeting 

c agreeing 

d inviting 

e agreeing 

f inviting 

g leave taking 

a wanting to look at her all the time 

b astrange person 

c increasing or doing well 

d saying it is bad 

e very busy 

f come over 


11 


12 


1B Extended family 


l a extremely bored 

b no money, bankrupt 

c a sudden collapse of the stock market 

d British immigrants whose passage to Australia was 
paid 

complaining 

united 


eh DB 


(a~) 


a 2 

b work colleagues 

c their fathers, relatives 

a 8 

b 1 

c 6 

d 4 

e 10 

f 5 

E 2 

h 8 

i 9 

j 7 

a because he lost a lot of money after the stock market 
crash. 

b because he was grateful to have it. 

c because the Japanese invaded Singapore. 

d because he hated the cold in England. 

was, invaded, escaped, ended, didn't, got, met, had, 

WS got, hated, hated, decided 

a expressing disbelief 

b using humour 

c strongly agreeing 

a Ohno. 

b Yeah. 

c Oh wow. 


1C A lot on her plate 


2 


BEC OB O LO rpe 


ROCOWO PROTO MO AO OPR Aoao orpo 


feeling comfortable 

work 

more important than 

days off work 

refusing to work 

4 

family members 

work 

competitive 

i Ah, hey, Kimmy, are you going out tonight, darling, 
with the girls? 

u Ah Kimmy, have you got a shift tomorrow, darling? 

to avoid a fight 

False 

True 

False 

False 

True 

True 

True 

Dad 

Kim 

Mum 

Mel 

Dad 

Mel 

exhausted 

stinks 

choice 

unfair 

immature 

agreeing 

sympathising 

complaining 

clarifying 


e 0 
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e complainin g No f 
f RECE 6 a Greg got teased about his case because they were meant 2C Farmi hoy U nit 3 We are what we eat 
9 a This really stinks to be for girls. l a agood time 
b You have to understand where he's coming form b Linda wore her best dress so she was angry with her b a farm in outback Queensland 
c Ima bit lost here. mother. c the bottom drawer of a chest of drawers 3A How to make gazpacho soup 
d I want to have a life. c Gabi went to five different schools because her family d ope living standards 1 Foods Cooki z 
e Go and geta life. didn't settle down. e his own farm a SSE Cooking 
d Linda sends her children to a public school because she f the odd bit of excitement cucumber RAY acnong 
thinks they're just as good. g the gravel road RARE ah peeled 
1D Old age e Greg went to a private school because his mother h the glass petrol pump orion wn de-seeded 
1 shopping — checkout, trolley, supermarket thought it was better. 1 a good lurk | ER ear 
elderly mother — shuffle about, mixed up, four-wheel 7 a Ibet your mum was pleased. g J the school holidays vinegar add 
walker, poor love b Wow! i 4 capsicum 
driving — rego, insurance, licence, no-stopping sign c What? 2 l croutons 
3a 3 d How about that, ha? c ata dinner party basil 
D ende e Not really. d life in the country garlic 
c ata tennis match f Oh that's a great idea. 3 4 Ray's father's farm 2 a ina cooking class 
RAJ 8 a remember 1 Type of wine l b ateacher 
b € b remember 2 Monika s cousin c instructional 
c 3 c pleased ò Ray's mother’s car problems Jag 
d 4 d hated 3 Ray's early life b 2 
e 2 e believe 7 Request for more wine AE” 
f 5 f think 6 Growing up on a farm d 7 
4 a False g remember 4 a lovely 5.8 
b True h understand b Germany f 3 
c False i think c country g 4 
d False j thought d father T 
e True k understand ZO EMIENĆ 4 a False 
f False 1 think : lonely b False 
g True m think g wine c False 
h False n think 5 a Yes d True 
i False 9 a clearly b Yes e True 
5 a ii, iv, iii, i b located fe f False 
b iii, i, ii, iv c scattered untidily d Yes g False 
c ii, i, iii, iv d a triumph „Ab h True 
6 a How old is she, Ken? e a perfect example ER Stat Zo best 
b Is your mum still mobile? f a lot of money b First 
c What? A bit like a motel? fe: c Next 
d Do they have social outings for the residents. 2B East meets West j Yes d and then 
e Oh how old was she then? 6 Ther : , | l e turning now 
7 ab,d,e,g 2 e schooling e food e cultures ere was the odd bit of excitement though. Like I f first 
8 a get confused « belonged e bigotry * opportunity remember one day Mum was coming to pick us up from g Next 
i Bld avowien © fair-skinned e Kiwi e Anglo-Burmese school one day and we saw her coming in the distance 6 a Is quite nice actually 
c give up * racism ¢ happiness e travel ne = ni a Raj and had smoke billowing b It’s quite refreshing, i 
i j 3 a atwork n u r the bonnet. s : ; l 
A RP Beliitely b having a break Well see stones had been thrown up from the gravel road 7 i eee MZ MAE 
eee cree ati c friendly and ah, had busted the glass, um, petrol pump. The petrol b we've 
Pa Anco Burmese had spurted all over the engine and the entire thing had c haven't 
b English a a fire! edut EN d Tm 
l : f she was nine but you know, being a city girl sh it” 
U nit 2 Somewhere In my youth i a idea how to handle dE situation! i are AAS : oes 
e 5 hie ani know to throw sand on it or smother it with g You'll 
‘ 5 a She experienced racism. e blanket. One of the locals came to our aid, drove us 
2A First day at school Eo boie 
l a alittle bag c She felt she had no-one to talk to. 7 n A why kod a KE in 3 ani Ray? 3B Food and fashion plate 
‘dn’t kn | o were you brought up in Sydney? | 
2 SALE ag t know 6 h o SIE ; So abat oth f farming did sous = ther do? 2 a a "aj someone who works out how something 
d stayed in one place c Oh, notreally. o you were a farm boy! , : 
e RANE bocak d Ah, exactly. ý 8 a Because she liked the nothingness! : eee ee food you eat at a meal. 
a2 a4 T a Asian food - love it b Get out your violins everyone. ee eae RZ 5 
b 2 b Asia - love it all i = ec we managed a cot for our first born. es Bude nade eee AA attractive, 
c sharing experiences er roots - Australian ell, of course not. | l 
a wn l i > * schoole ceal ard @ Oh, that’s a good lurk. f ZA. br nace substance found in foods such as tofu, 
3 a It was a very small school, stuck out in the desert. I e Australia - fantastic 9 a bottle-o g Fibre means tough tissue found in pl 
mean the school yard was underdeveloped, of course, f Being an Aussie - comfortable b to have a hankering 3 a 3 8 ue found in plants. 
and all there were was scrubby trees and the ground 8 a Where are you originally from? c to start out b narsa 
was littered with sand and bark and that's what we b Do you speak Burmese? d busted c fashion 
used to play in during the school recess. c Do you know any Burmese people here? e to come to our aid d. Goes 
b There werent many. It was, it was a very small school. d How old were you when you first came to live in f alurk $ a 3 
I think it was only about twelve but there were Australia? g no way b 5 
different classes so the teacher had to, well, one e You've done all your schooling here? 4 
teacher had to teach all seven classes at the same time. 9 a Ithought you might be from New Zealand but you don't d 1 
4 a angry sound like a Kiwi. e 6 
b angry b [used to go with her sometimes but they all spoke 8% 
c miserable Burmese! l 5 a driving 
5 a Yes c Thad this romantic idea that I was part of it all. But my Tor 
b No background’s here. SE 
c Yes d It makes it so easy to travel there. But my roots are d “designer 
d No Australian. e watch 
e Yes f order 
f No 
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No 

No 

Yes 

No 

No 

Yes 

No 

No 

i huge 

ii desperately 

iii loves 

iv Gosh! 

v furious 

vi SO 

b It doesn't stop her from wearing, you know, the latest 
fashion clothes, really expensive, really fashionable 
and sometimes really ridiculous! 

c How upsetting is that? 

She’s a designer and she wants to look good in clothes 
but every time we go out, she orders this huge meal, but 
she doesn’t eat it. 

b Well, she’s desperately wanted to be a model but she 
can’t be because you know, models are slim and 
gorgeous. 

c No, no. I mean she knows she’s chubby and she doesn't 
feel great about it but, you know, I mean, every time I 
see her I think, Gosh! Whats she going to turn up in? 

d She argued she had very good money to spend and was 

prepared to pay. But the shop owner still said, No. 

Well, I have a friend 

Look a friend of mine 

c Qh, look, I know that 


som O BLO of 


o Pp 


3C Obesity in children 


1 


a research - to study and document facts 
b obesity - being very fat 
c epidemic - when many people have a disease 
d alarming - causing worry 
e physical labour - working with the body 
f processed food - food that is not natural 

g calories - units showing energy value of food 
h diabetes - disease related to sugar in the body 
i blood pressure - the force of the flow of blood 
j joint problems - difficulties with ankles, knees, etc 
k Indigenous - native to a place 

l junk food - food with no nutritional value 

m recreational facilities - equipment for leisure activities 
a on the radio 

b day time 

c overweight children 

reduced physical activity 

changed eating habits 

People 

« don’t do physical labour at work 

* don’t walk 


e don’t allow their children to cycle or play after school 

¢ don’t allow their kids to exercise 

People 

* sit in front of their computers for eight hours a day 

do absolutely nothing 

drive 

drag their kids inside and sit them down 

eat too much processed food 

Kerry 

it is dangerous for kids to be outside 

fat and calories 

heart disease, diabetes, high blood pressure, problems 

with their joints 

e less educated people, people on low incomes, newer 
migrant groups, Indigenous Australians 

f The kids lost weight. 

(Any three answers) 

take the problem seriously 

control junk food advertising 

make more recreational facilities available 

look at the number of hours children spend watching TV 


ao oO f 


7 a According to medical research, obesity is fast becoming 


the most serious and costly disease among our 
children! 
b Now to discuss what lies behind the obesity epidemic 


and what treatment can help to stem the tide I’m 
joined by Dr Thomas Gold. 

c The current figures on obesity among children and the 
adult population are quite alarming. 

d Alot of chronic diseases that we'd normally associate 
with ah, middle and late age. 

e And, and in which sectors of the community are we 
seeing the highest levels of obesity? 

f Mm, and yowre asking the government to get involved 

in this as a major public health issue, aren’t you? 

The problem needs to be taken seriously. 

To today’s program: Overweight Kids. 

I’m joined by Dr Thomas Gold. 

That’s true. 

Oh, well, there’s the safety issue. 

Oh certainly agree with that! 

Dr. Thomas Gold, thank you very much. 
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Unit 4 Getting of wisdom 


4A Course inquiry 


2 


3 

strangers 

to find out about a course 
3 

2 

4 

5 

1 

Launceston 

hospitality 

six months 

Certificate Two 

yes 

always easy to find work 


RO AC TM tea cmp > TAM 


5 ahat, a scarf, knives, double-breasted jacket, checked 


pants, heavy-duty shoes 


6 a Food 


b coffee 

c employment 

d decent, heavy-duty, steel-capped 
e commercial kitchen 


7 Good morning. Launceston TAFE Hospitality. How can I 


help you? 

Oh, ah, good morning. Could I speak to Wayne, um, 
Hawkey, is it? 

May I ask who's calling please? 

Ah, Maria Martinelli. 

Just hold the line, I'll put you through. 


8 a toremind Wayne of their first meeting 


b to be polite and not to sound too demanding 

c to show that she does not want to waste his precious 
time 

d to give her reason for calling 

to remind Wayne 

to ask him to slow down so that she can write the 

information 

would 

might 

would 

could 

could 

can 


-h BG 
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4B Hospitality class 


l vegetarian dishes, julienne carrots, mushroom stalks, bok 
choi bulbs, Shitaki mushrooms, soybean curd 


ża 3 
b teacher, students 
c 2 


d vegetarian dishes 

3 Dish 1: baby bok choi, Shitaki mushrooms, capsicum, 
savoury tofu 
Dish 2: carrots, Moroccan pasta 





savoury 
soybean curd 

grubs 

imported 

stalk 

flavour 

brunoise 

refined 

soak 

julienne 

eyes 

presentation 

False 

True 

True 

False 

True 

False 

False 

True 

False 

Today we're going to do some more vegetarian dishes. 
What we've got here is two types of tofu, 
I'd like now to move on to other vegetables, 
We've got baby bok choi over there, 

Time is getting short so let’s start. 

People eat with their eyes. 

You've already lost half the battle. 

Time is getting short. 
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4C A meeting 
l study tour, lesson plan, school holidays, school break, high 


season, final costing, financial situation, Year Ten, three 

weeks 

I feel hopeful. 

I’m not convinced we'll get the funding. 

under the guidance of adults | 

Don’t assume we'll get the funding. 

How much will it cost us? 

at a school 

France 

to discuss how to get their application for funding 

accepted 

Problems: Why funding’s been refused 

l Too many applicants 

2 Three weeks spent out of school 

3 The students are too young 

Solutions to the problem 

1 Change the time of the tour so they spend more of their 
school holidays in France. 

2 Submit lesson plan so they can see what the students 

will study. 

Year 9 students will soon be in Year 10 so they’re not 

too young to travel. 

No 

No 

Yes 

No 

Yes 

No 

Yes 

No 

No 

funding 

chance 

set us back 

putting it off 

December 

two weeks 

the principal hasn’t done a final costing yet 

send him a letter or email telling him what they think 

should be happening 

in two weeks 

however I wouldn’t be placing a bet on getting the 

funding. 

so how we're going to deal with these problems is that... 

so they can see what our students will study, 

then they're not too young to travel under supervision. 

because it will be in high season 
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4D Too old to learn 


1 


ot e 


-1 G 


10 


formal education - a degree, HSC, an accounting course 
a certificate | 
lifestyle classes - creative writing, pottery, relaxation 
course, yoga 

s - a mature-age student, an early school leaver 
a 

b 2 

e 1 

d studying as a mature-age student 

a 2 

b 6 

c g 

d 4 

e Il 

f 5 

a, d, e, f, g 

b abee in her bonnet 


c nervous 
d abit embarrassed 

a, d, e, f 

yoga, relaxation courses, creative writing, distance 
learning, pottery, lifestyle courses 


a Oh yeah, absolutely 

b Yeah? 

c Oh right. 

d No. 

e Exactly. 

f Oh absolutely. 

a extraordinary 

b hard 

c bloody 

d awful, believe 

e bloody 

f inclination 

g tough 

a an obsessive idea about something 
b go ahead and do it 

c learn 

d pleased, happy 

e totry hard, persevere 

f todo a few things at the same time 
g admire her 


Unit 5 Our brilliant careers 


5A Personal shopper 


2 


high school 

personal shopping 

online 

shopping lists 

website 

shift manager 

downloads 

minimum wage 

sleeping pattern 

2 

neighbours 

at Debbie's house 

to share information 

Sandy is Kathy's eldest child. 
Sandy has just finished high school, 
Sandy has fair hair, 

Sandy has a pierced lip. 

Debbie works as a personal shopper. 
Debbie works for Supermart Online. 
Debbie works at Collingwood. 
Debbie’ position is casual. 

Debbie works a maximum of five days per week. 
Debbie finds the work a bit monotonous. 
Debbie starts work at 6 pm. 

varies - advantage 

think - advantage 

monotonous - disadvantage 

above - advantage 

bother - advantage 

pattern - disadvantage 
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wetsuits on and then we start the feeding. The big 





i b Ra e stingrays are first and so on and so on and we finish up 
a E 4 
c number - identifying self lastly with as SR 
d next - identifying self 8 Me aoe ie arks’ 
f me W c No, I wouldn't either. 
8 a exactly d Any other questions today? 
b have to do e Anything else? 
c start 9 a Yes 
d through b Yes 
9 a Well, I work for Supermart Online, it’s called, in c No 
Collingwood. And you're right, Pm a personal shopper. d No 
b People send in their shopping lists over the Internet to e No 
our website and then the shift manager downloads the f Yes 
shopping lists. g Yes 
c Itcan be up to five days a week or as little as one day a week. | 
d It can be a bit monotonous though. But the pay's OK. 5C Job discrimination 
e It actually doesn’t bother me because I get to make 
more money if it’s after midnight. 1 working week 
f Tl talk it over with Sandy and see what she thinks. . TAFE certificate 
10 a Hello. Ah look, Pm sorry this probably sounds a little bit engineering company 
strange but are you Debbie? sexy-looking redhead 
b Qh, sorry, from, ah, from number 18, just down the road. qualified welder | i 
c Um, sorry, Elsie next door gave me your name. Ah she Anti-Discrimination Boar 
said that ah, you have a job as I, I think she said a 2 a 2 | s 
personal shopper or something like that. b to give opinions 
d She's going to uni and ah, we were just wondering about c on the radio 
you know a a casual job for her and your sort of personal d they disagree 
shopping sounded like it might be something she could do. 3 a 1 
e Un, I don't really know much about it, though. b 4 
f Mm, yes, see that could be a bit of a problem. Anyway c 7 
look I, TI talk it over with Sandy and see what she d 3 
thinks. But that sounds quite interesting actually. e 6 
g Ohthat's lovely. Thank you very much. f 2 
g 5 l 
4 Now I rang up an engineering company to apply for a job 
5B Shark feeder as a welder and I did that this morning but they told me 
that the position had been filled. Now I’ve had this 
' GBA ey problem before so I got my husband to ring back straight 
OB j away and they told him that the position hadn't been l 
sa ‘aaa filled. That he should send in a résumé and they’d organise 
Nae for an interview. So I called them straight back and told 
RaZ A them that I wanted to apply but they said I could but it 
fish farmi wouldn't get me anywhere. 
a a 5 a certificate 
R aa ium b turning and welding 
- b ra se ERA c someone had been given the job 
c school students d resume 
d feeding the animals e its their money 
f Anti-Discrimination Board 
* SRB 6 a Look, my attitude to this is that people should be 
E allowed to employ who they like. 
E b Look, I think the idea of discrimination is a nonsense 
R when it comes to employment. | 
R c I mean, if the boss wants to employ a sexy-looking 
R re redhead he should be able to do so. 
SIE d I mean, it's his company, it is his money. 
: TE e Isuppose it's so but I really don't agree. 
Pa f I mean, I can see your point but I’m a qualified welder. 
gr g Look, They just didn't even give me a chance. 
AE: h Look I agree it's tough. | 5 
1% i Look, I agree with everything you’ve said, Sue, but it's 
p i up to the employer. 
f 5 7 a should 
5 a do b could, wouldn't 
b do c should 
c dont d should 
d do 8 a Sue 
e do b Bob 
f do c Bob 
6 a We feed the sharks from the front because they can turn d st 
heir heads very quickly to the side. e | "= 
b „a. Beach divers here have suffered have been 9 weir a osaka 
human error. expressin ini 
c a the guys wasn't watching where he was and a c expressing an opinion 
shark came from behind, took his head in its mouth! d disagreeing 
d And we always dive in pairs so that you can ring the e disagreeing | 
alarm if somebody gets badly hurt. f making a suggestion 
7 Well, basically we start the day with food preparation. g agreeing 
First we defrost the frozen fish and the squids from the h disagreeing 
market. Then we get the feed tubs ready. Next we pop our 
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10 a it wouldn't get me anywhere 
b the idea of discrimination is a nonsense 
c asexy-looking redhead 
d politically incorrect 
e they'll give you a hearing 
f put you in touch with 
5D Ms Know-all 
2 a more self-satisfied 
b bitter 
c characteristic 
d insistent 
e open hearted 
3 a 4 
b to gossip 
c work colleagues 
d Brian 
4 a False 
b False 
c True 
d False 
e False 
f True 
g False 


5 Sharon is smug. 
Sharon is difficult. 
Sharon is demanding. 
Sharon is a flirt. 
Sharon is greedy for money. 
6 Segment a 
Nicole: I knew it. I mean he’s been looking so sad, haven't 


you noticed? He’s been really quiet, 


Carol: Yeah, yeah. 
Nicole: And Sharon has been smugger than ever. She is 


such a heart breaker. 


Carol: Yeah, absolutely. 
Nicole: Such a cow! 
Carol: And loves it too. 
Segment b 


Ni 


cole: Anyway apparently that’s only part of why he’s 
actually leaving. 


Sarah: Ooh, what else? 
Nicole: Well he reckons Sharon has just like been really 


difficult. It's just so typical of her. 


Carol: Mm. 
Nicole: And she's so demanding. Have you seen her with 


Se 


that new guy? Have you met him yet, Tim? 
gment c 


Carol: He'll be all right. He'll find someone else. He’s such 


a gorgeous guy! 


Nicole: I know but just think of all the money that he has 


spent on that girl. He has been so generous. 


Carol: Mm. 
Nicole: Bought her the most beautiful presents. 


T a 
b 
Č 


EL 


Ne) 
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Yeah, absolutely. And loves it too. 

And how's Brian? Is he upset? 

Oh really? Gosh, well you can’t blame Brian, if it was 
acrimonious, He's such a nice bloke but you can't say 
the same thing about Sharon. Woooo. 

Yeah but that’s not going to stop Sharon if she's after 
him, She'll do anything to get a bloke. 

fuess 

Adelaide 

haven't, really 

actually 

seen, met 

moving, going 

broken up 

heart breaker 

cow 

acrimonious 

flirting 

gold digger 

poor as a church mouse 


Unit 6 No place like home 


6A A roof over your head 


2 open day 
public housing 
waiting list 
permanent resident 
application form 
bank statements 
income limit 
driver’s licence 
3 a eligibility means suitability 
b unemployment means not having a job 
homelessness means not having a home 
register means to put your name on a list 
evicted means to be put out of your home 
visa means stamp on passport which fives you 
permission to enter a country 
at a meeting 
public housing 
to inform 
Topic 1 is the history of the Department of Housing 
Topic 2 is eligibility for publie housing 
Topic 3 is application procedures for public housing 
False 
True 
False 
True 
False 
False 
True 


= 6G 
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Yes 


8 Well, number one, you have to be a citizen ora permanent 
resident of Australia and be a resident of New South Wales 
because the Department of Housing is for New South 
Wales. Ah it's different across the states. Number two, you 
have to meet our financial eligibility criteria. For one 
person at the moment, you can't earn more than $395 a 
week gross. For two people it's $500 a week. So basically 
public housing is for people with very low incomes, Number 
three, you can't be a property owner. And number four you 
have to be over the age of eighteen, 

9 First you'll get a ticket, Then you'll sit down and wait 
until the client service officers come out to give you advice 
and you'll piek up an application form there. If you're just 
applying to go on the waiting list, you'll be asked to show 
us bank statements of your savings for the last three 
months, This is just to clarify that you're meeting our 
income limit. You are required to show your passport or 
driver's licence with photo ID. The passport is to determine 
your permanent residency or appropriate visas, Then you 
can go on our list. Finally you'll receive a letter that says 

you've been approved, 


6B Have backpack, will travel 


packed with people 

living room 

travellers 

visiting Australia 

refuse to know 

2 

young 

travelling 

moving out of home 

accommodation 

having fun 
d acquaintances 

4 REDFERN 
5 bedroom house $580 per week. Big quality kitchen, 
internal laundries, large lounge and big sunny backyard, 
Close to Uni and train. City views. Parking available. 

Minimum £ ths lease 
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BEST HOUSE IN AREA 

GOOD FOR SHARING 

BE QUICK | 
Phone South City Council 9345-6789 for inspection 








6 a SolIthink PII stay on for another few months and then 
my girlfriend and I will head up the coast. 
b Oh, it's simpler like that! PII tell them one day, maybe! 
I think when I go back PII probably get a job with the 
council but I’m not really worried about that at the 
moment. 


© 


Come on. You've just got cold feet. 
Think of the warm feet on a cold night. 
Come on. What are you waiting for? It's now or never, 
Well, take some time off. Have you got some leave? 
surprise 

humour | 
humour 

humour 

haven't 

are 

ve got, ve got 

don’t 

ve 

pushing 

get 

got 

i I mean Noosa’s so expensive! 

ii Well, it's really touristy. 

iii It’s been nothing but arguments. 

iv Oh, it sure is. It’s just crazy. 

v My gorgeous house here 

vi He's a real romantic. | 
Wow! 

Can you believe that? 

busy 

up for sale 

do things in order 

not for local people 

getting nervous 

with no responsibilities 

wanting 
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d But itll pay off in the long run. 
e Jl tell you what. Pll email you my address i , _ 
7 a want Unit 7 Crime and punishment 
b love 
c know ; 
d love 7A Crime buster | 
A AE 1 a alotof neighbourhood disputes 
> BUAE b domestic related issues 
BLE jedz 3%] c quite a small part of the day 
na ae IRAN clone: d the other customer service issues 
eels DOPE e a fairly confident person 
d di a l! f our male counterparts 
ow beautiful! 
Ja 2 
e Youre joking! 5 antara 
oaz RO c acareer in the police force 
9 a [just know my parents are going to have a fit. 41. 3 
b My parents have all these values that are like decades old. ABE 
c My parents would completely freak out! ad 
d My parents don't even know I’ve got a boyfriend! E 
e They’d die if they knew he was Australian. ei 
f Ifmy parents don't disown me first, of course. A annie 
ać da | a seen ee dealing with reports of theft 
p ee ee dealing with neighbourhood disputes 
fee ee investigating murders 
q ee ange programs investigating accidents 
> 6 True 
f head up the coast 5 ae 
g to face up ae 
d False 
6C Living together i ie 
rue 
l property prices a Paise 
cold feet h Tale | 
free agent 7 Its a career where you can help the community. | 
real romantic There are many different areas in which to specialise. 
new furnishings 8 b So what do you need 
ża 2 t c How does it feel 
b in the stree d Do your colleagues 
c Dorothy and her new partner o "WRA made vawdócidk 
yi Duenas 9 a todealwith 
b 2years b thelist goes on 
Cero c what you're going to end up with 
a Ne d paper work 
ee e to back down 
f Yes 
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7B A messy robber 


1 idiots 

have the courage 
laughing heartily 

made messy 

when conditions are good 


but it's true we were robbed 
‘cause our next door neighbour... rang us, 
And apparently these people robbed three or four 
houses before us. 

so everyone got their things back. 
But it was too obvious for them. 
saw, chased 

dropped, got 

left. 

was 

got, know 

was, walked 

we're, What's, didn't 

That'll 

Ive 

we'd 

youre 

God love her, rushed off 

amazing 

hysterical, laughing his head off 
made a real mess of 

the heart 


a 
b 
c 
d 
e 
f ohno 
2 a 2 
b at work 
c at home 
d to recount events, to give an explanation 
sa 2 
b 4 
c % 
d 6 
e g 
1. „łk 
g 5 
4 a True 
b False 
c False 
d True 
e True 
f False 
a 
b 
c 
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7C Drug problems 


1 heroin - a dangerously addictive, illegal drug made from 
morphine 
pusher - someone who sells drugs 
junkie - someone who is addicted to drugs 
safe injecting room - a place where addicts can take drugs 
under medical supervision 
Methadone - powerful pain-relieving drug used for the 
treatment of drug withdrawal symptoms 
rehabilitation program - program designed to help addicts 
overcome their addiction 
drug offenders - people caught by the police for drug-related 
crimes 

3 

at work 

the effectiveness of an anti-drugs campaign 

1 

3 

5 

4 

2 

True 

False 

True 

True 

False 

False 

False 

waste (-) 

outdated (-) 

appalling (-) 

behind the times (-) 
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less heavy-handed (+) 

difficult (-) 

absolute (-) 

doesn't achieve anything. 

drug rehabilitation programs. 

be jailed like they are in other countries. 
ineffective 

introducing safe injecting rooms. 
has to 

could, should 

need 

should 

could be 

must 

Exactly. 

What? / That's appalling! 

Mm, I agree. 

Oh it's so sad. 

Oh heaps! / PII say! 
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Unit 8 It pays to ask 


8A Booking tickets over the phone 


1 dress circle, expiry date, booking fee, credit card, adult 
tickets 

discounts, usually available for children and pensioners 

to check that all the booking details are correct 

the booking and payment of tickets 

to give back or repay the money 

to swap the tickets for another performance 

to not want to go to the show once the booking has been 

made 

a musical 

5 

June 

May 5th 

$58.95 

No 

June 28th 

dress circle 

$294.75 

$3.95 

$2.75 

$317.25 

1274007 

2976 9900 2561 

11/03 

Vanessa 

Galovic 

78 Parry Street 

Fremantle 

6160 

9386 1927 

Yes 

No 

No 

Yes 

No 

No 

No 

Pd like to book some tickets for the musical The Sound 

of Music. 

Oh yes. 

Preferably a Friday or Saturday night. 

Oh five. 

AII tickets are the same price. That's $58.95 for adult. 

No, that's everything. Thank you very much. 

The 28th of June? 

is that right? 

Each? 


2 
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8B Changing an appointment 


1 
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arrange a new appointment time 
many things to do 

a complicated process 

on time 

aman and a woman 

impatient 

Walter Maxwell 

the paperwork 

handed it in to the hospital 
Thursday 18th March at eight 
Yes 

Yes 

No 

Yes 

Yes 

No 

No 

No 

would 

would 

soon, Just 

just 

quite 

bit 

Please 

Yes, I have an appointment for a test 
It's Walter Maxwell. 

What do you mean by paperwork? 
As soon as I have made it. 

Yes I do. 

Yes my work number is 93451287. 


8C What's in a name? 


m. ori NN 


2 a 
b 
c 
d 
e 
f 
E 

3 a 
b 
c 
d 

4 a 
b 
c 

5 a 
b 
c 
d 
e 
f 
E 
h 

6 a 
b 
č 
d 
e 
f 
E 

T a 
b 
E 
d 
e 
f 
E 
h 

B a 
b 
c 
d 
e 
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someone who manages educational programs 
the science of growing fruit, vegetables, flowers or 
plants 

work experience 

involved in designing attractive gardens 
easy to get on with 

somewhere between 50 and 59 years old 
many of us 

3 

strangers 

to find work experience for a student 
Susan 

Maureen McIntyre 

Box Hill Institute of TAFE 

Course Coordinator 

No 

No 

No 

Yes 

Yes 

No 

No 

No 

3 
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How may I help you? 

Who should I be talking to? 

One moment, I'll put you through. 

I wonder if you'd be able to help us. 

I'll have to run it past my manager first. 


Would you like me to fax to you or would you rather get 


an email? 

Yeah, well, where were we? 

Would you like me to call you back? 
nice and approachable 

lovely young 

under forty 

in her late forties 

fifty something, nice 
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